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MeToauKka He3aBMCMMOM OLIEHKH

HOPMATHUBHO-IIPABOBASA BA3A 1J11 PACUETA MMOKA3ATEJIEX

[ToBoOM 1711 MPOBEIECHUS] HE3aBUCUMOM OIEHKM KadyeCcTBa OKa3aHUsl YCIyT
oOpazoBarenbHbiMU opranuzanusamu (nanee - HOK) mocmyxun Yka3 Ilpesuagenta PO
or 07 mas 2012 r. Ne 597 "O meponpuiTHsIX MO peagu3alld ToCylapCTBEHHOU
COIIMAJILHOM ITOJTUTHKHU".

[Mpunsteiit 21 urons 2014 r. denepanpabiii 3akoH Ne 256-D3 «O BHeceHuu
M3MEHEHUI B OTHEIbHBIE 3aKOHOJATeNbHblE akThl Poccuiickon ®enepanuu 10
BOIIpOCAM  NPOBEACHUS  HE3aBUCHMOW  OLEHKM KayecTBa OKa3aHWs  YCIyT
OpraHu3alusIMu B cpepe KyJIbTYphl, COLMATBHOTO 00CITYKUBaHUsI, OXPaHbI 3I0POBbS U
oOpazoBanus» (naisee — HOK), 3akpenun ocHoBbl npoeaeHuss HOK — o6s3anHOCTH
OTBETCTBEHHBIX OPTraHOB, B TOM YHCJIE OOIIECTBEHHBIX COBETOB, TOCTABIIMKOB YCIYT,
a TaKxke 0003HAUMII MIEPEUYCHb COLMAIBHBIX YCIYT, PETJaMEHT BbIOOpa MCIIOTHUTENS
(omeparopa), 0003HaUYCHA CUCTEMA IMOCTPOCHUS PEHTHUHTOB ISl OpraHu3aIln.

[Tpunsateiii 05 nekadbps 2017 r. ¢peaepanbHblil 3akoH Ne392-D3 "O BHeceHUU
M3MEHEHUI B OTHEJIbHBIE 3aKOHOJATeNIbHbIE akThl Poccuiickoi ®enepanuu 10
BOIIPOCaM COBEPIIEHCTBOBAHUS MTPOBEACHUS HE3aBUCHUMOU OLIEHKM KauecTBa YCIOBUI
OKa3aHUs yCJIyT OpTaHu3alusIMU B cepe KyJIbTyphl, OXpaHbl 3J0POBbs, 00pa30BaHUs,
COIMAIBHOTO OOCTYKHBaHUS U (perepanbHbIMU YUPEKICHUIMH MEIUKO-COIMATbHON
AKCHEPTHU3bl" YTBEPAWJI TMEPEXO0Ji Ha HOBBIC €IWHBIE KPUTEPUU, MPUMEHSIEMBIE IJIs
OpraHu3alii, OKa3bIBAIOIIUX COIIMATBHBIC YCITYTH.

I[ToMrMMO pPacCMOTPEHHBIX HOPMATHUBHBIX MPABOBBIX AKTOB W HMX MPOEKTOB,
HETMOCPEJACTBEHHO  OMNPEICSIONIMX METOJOJOTHIO OIEHKH KadecTBa  YCIOBUM

OKa3zaHus ycayr B chepe oOpa3oBanwsi, ObUTH PACCMOTPEHBI

Kpurepun nns HOK:

1. OTKPBITOCTh U IOCTYITHOCTh MH(OpMAIIUU 00 OpraHu3allly;

2 KOM(pOPTHOCTH YCIIOBUHM MPEIOCTABICHUS YCIYT;

3. JOCTYNHOCTh YCIYT JUIsl MHBAJIUJIOB;

4 N00POXKENATENbHOCTD, BEKIMBOCTh PAOOTHUKOB OPTaHU3ALINN;



S. YIOBJIETBOPEHHOCTh KAYECTBOM YCJIIOBHI OKa3aHUs YCIIYT.

B nmpoekte mnpukaza MunuctepcrBa o0pasoBaHuss M Hayku PO «O06
YTBEPKJICHUU TOKa3aTeleil, XapakTepu3yIolux oOIrue KpPUTEPUU OIEHKH KauecTBa
YCIOBUM  OCYIIECTBJICHHS  00pa30BATENbHON  JEATENBHOCTH  OPraHU3aLUsMU,
OCYIIECTBIISIIOIIMMH 00pa30BaTENbHYIO JACSITENBHOCTE» (MOATrOTOBIEH MuHOOpHAYKH
Poccun 30 mapta 2018 r.) ycTaHoBIeHbI 15 mokasarenei, pacKpbIBaIOIUX KPUTCPUH
HE3aBUCHUMOM OLICHKU Ka4yeCTBa.

[TpunsaTHIA npuka3 MHUHHCTEPCTBA TPyJla W COLMAJIBLHOM 3alIUTHl HACEICHUS
Poccun ot 31 mas 2018 roga N 3441 «O06 yrBepxkaenun EqumHoro mopsigka pacuera
NOKa3aTeliel, XapakTEepU3yIOUIMX OONIMe KPUTEPUH OLIEHKM KadecTBa YCJIOBUUI
OKa3aHMs yCIIyT OpraHu3alusMu B cdepe KylabTYphl, OXpaHbl 3/I0POBbs, 00pa30BaHuUs,
COIIMAJIBHOTO OOCHYKMBAaHMS U (peepanbHbIMU YUPEXKICHUAMH MEIUKO-COIUATBHON
HKCIIEPTHU3B» YTBEPUI €IUHbIE KPUTEPHUH I OpraHu3aIuii 00pa3oBaHusl, KyJIbTYpHI,
OXpaHbl 3J0POBBS, COIMAIBLHOTO OOCITY)XHBaHUS U (eaepaIbHOTO YUPEKICHUS
MEJUKO-COLIMAIBHON AKCIEPTU3bI», OMpEAeNnil 3HaYUMOCTh KPUTEPHUEB, BECOBBIC
KO3 PHUIMEHTHI 3HAYMMOCTH, KOTPBIE CTAIA YHUDHUIIMPOBAHBI JJI BCEX OLIEHUBAEMBIX
COILIMAJIBHBIX YCIYT.

ITpukazom Muntpyna Poccuum ot 30.10.2018 N 675 «OO6 yTBEepKICHUH
MeTtoauky BBISBICHHS U 0000IIIEHUSI MHEHUSI TPaXKIaH O KaueCTBE yCIOBUN OKa3aHUs
yCIIyr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBbS, OOpa30BaHUA,
COIMAIBHOTO OOCTYKMBaHMS U (penepatbHbIMU YUPESKICHUSIMH MEIUKO-COITMATBHON
AKCIIEPTU3bI» OblJIa YTBEPKJICHA €/IMHAas aHKeTa JJisi Ompoca Mojydareiell yclyr o
KaueCTBE YCJIOBHI OKa3aHUs YCIyT OPraHU3alMsIMU COLMATIBHOU cephl.

C6op u o0o0OmEeHne HHPOpPMAIMM O KayecTBE YCJIOBUHA OKa3aHUSA YCIyT
opranm3anusiMu B cepe obOpazoBanusi IlerpoBckoro rOpOACKOr0  OKpyra
CTaBponosbCKOTO Kpasi OCYIIECTBJIEHO opranuzanueii-oneparopom — OO0 «AC-
XOJIUHT» M0 TOPYYECHUIO aAMUHHUCTpaunu lleTpoBckoro  ropojackoro okpyra
CTaBpOIOJBCKOT0 Kpasi BO UCIOJHEHUE MyHULIMNIAIBHOTO KOHTpakTa oT 09.09.2019r.

No 0121600005619000168 Ha okazaHue ycnyr MO NPOBEACHUIO HE3aBUCUMOM OLIEHKH



KauecTBa YCIOBUW OKa3aHUA YCIyr MYHHUIIMNATBHBIMA OpTraHu3anusMu B cdepe
KyJbTYPBI © 00pa30BaHUs A1 00CCTICUCHHS] MYHUIIUTTATLHBIX HYX]I.

PemenneM OOIIECTBEHHOTO COBETa IO MPOBEACHUIO HE3aBUCUMOMN OIEHKH
KayecTBa yCIIOBUI OCYLIECTBJICHUS o0pa3oBaTeNbHOMI NEeSATENbHOCTH,
OCYIIECTBIISIEMOM OpraHu3alUsIMU [leTpoBckoro rOpPOJICKOTO OKpyra
CraBpononibckoro kpast ot 05 ampens 2019 roma, yrBepxkiaeHo 23 (ABaTuaTh TpH)
oOpasoBaTenbHbIE OpPraHW3aIlii, B OTHOIICHWH KOTOPBIX IMPOBOIUTCS HE3aBUCHUMAS

orerka B 2019 roay (ITpunoxenue 3)



XAPAKTEPUCTUKHU NOKA3ATEJIEX HE3ABUCUMOM OLEHKHU KAYECTBA

TpeOOBaHUAM K HEH,
YCTaHOBJICHHBIM HOPMAaTHUBHBIMU
MPABOBBIMU aKTaMH

HEOOXOJAUMBIM B COOTBETCTBHUH C
YCTAaHOBJICHHBIMHA
TpeOOBaHUSAMHU, IEPEBEACHHBIX B
Oasbl)

3Hauu- Makcu-
3HavyeHue
MOCTb WNuaukaTopel apaMeTpoB MajbHOE
Ne |[[Toka3arenn ITapameTpsl, noAIEkKaIIME OLIEHKE [1apaMeTpoB
OKa- OLICHKHU B GaLIAX 3HAYEHUE
3arens B Oayax
‘l |KpHTep1/1171 «OTKPBITOCTD U AOCTYIHOCTH HH(OpMAIK 00 OPraHU3aIMH COLUAITBHON ChephI»
- OTCYTCTBYET HH(pOpPMALIHS O 0 6aILIOE
JEATEIIbHOCTH OpraHu3aluu
1.1.1. CooTBercTBHE HHPOPMALIUU
0 JIeATEIBHOCTH OpraHu3aluu ) HI?)OpMaHH’[ COOTBETCTBYCT
COMaBHO cepsl, pazMemenHoji|| | PCOOBAHIAM K HCH (moms
Ha NH)OPMAIMOHHBIX CTeHax B [KOTHICCTBA pa(‘?’/MemeHHHX
CooTBeTCcTBUE I/IH(i)OpMaI_II/II/I 0 TIOMEIEHNH OPTaHH3aIHH MAaTCpPUAJIOB B 7o OT KOJIMYCCTBA
NEATENBHOCTH OPraHU3aluK [ePEUHIO MH(OPMATIHH 1 MaTepUajoB, Pa3MEIEHHE 1-100
COLIMAJIbHON cepbl, pa3MELIeHHON Ha TpeGOBaHMSM K Heif, KOTOPBIX ABJLACTCA Oanos
O6HIG)IOCTYHHBIX I/IH(l)OpMaHI/IOHHI)IX YCTAHOBIICHHBIM HOPMATHBHBIMH HEOOXOIUMEIM B COOTBETCTBUH C
pecypcax, MepedHio HHPOpMAIHH 1 IIPaBOBBIMHU aKTaMHU YCTaHOBJICHHBIMU
TpeOOBaHUSAM K HEH, YCTAaHOBJIEHHBIM TpeOOBaHUAMH, [IEPEBE/ICHHBIX B 100
1.1.||[HopmaTuBHBIMU NpaBoBbIMH akTaMu:  ||30% 0asuIbl) SaILIOB
- Ha I/IH(i)OpMaHI/IOHHBIX CTCHOax B - OTCYTCTBYET HH(bOpMaHI/IH 0 0 GaLIoB
HOMEILICHIH OpraHn3alini, 1.1.2. CoorBerctre nH(GOpManuy | ACATSIBHOCTU OpPraHU3aUN
- Ha Oq)HHHaIH)HBIX canTax 0 JCATCIBbHOCTU OpraHu3alnuun - I/IH(bOpMaIII/Iﬂ COOTBETCTBYET
OpraHusalu B MHGOp MATIHOHHO COUMANbHOM cepbl, pa3MELIECHHOI | rpeGoBaHMAM K Heil (1oIs
Ile/IHeKOMMyHHKaHHOHHOH cetn Ha OQHIHMATBHBIX CaiiTax pa3MelIeHHbIX MaTepHaioB B %
HTEPHET».
p OpraHu3auuy B ceTd "UHTEPHET» | 0T KONMYECTBA MATEPHATIOB, 1-100
TMePEYHI0 HHPOPMALUH 1 pasMellleHHe KOTOPBIX ABIAETC ||




Hannune u KIIMOHMPOBAHUE HA - OTCYTCTBYIOT WJIU HE 0 6amioB
Pyn . P 1.2.1. Hanuyue u GyHKIMOHUPOBAHKE HA YTCTBY
oUIMaTBEHOM caliTe OpraHu3aluu . (GYHKIIMOHUPYIOT JUCTAHIIMOHHBIE
. ouIMaNbHOM caiiTe opraHu3au .
JTMCTAaHIIMOHHBIX CLIOCOOOB 00paTHOM . CHOCOOBI B3aUMOICHCTBHS
CBA3H H B3AHMOEHCTBS C TUCTAHIIMOHHBIX CIIOCOO0OB B3aUMOICHCTBUS
. C MOJIyYaTeISIMU YCIIYT: - Hanu4ue u pyHKIuoHuposanue | 1o 30
HOTyHaTC/IAMI yCIIyT. - Tenedona; JIMCTAHIMOHHBIX CIIOCOOOB 0asioB
i ;izzg)o:;;mﬁ P - DJIEKTPOHHOMU ITOYTHI; B3aMMOJEHCTBUS (OT OZHOIO 10 3a
p . ’ - TEXHUYECKOU BO3MOYKHOCTU BBIPAKECHUS TPeX CIOCOOOB BKIIFOYUTEIBHO) Kax bl
- TCXHITICCKOM BOSMOIHOCTH MHEHHS MTOJTyYaTeIeM yCIyT O KauecTBe crocod /100
1.2.BeIpakeHHsI MHEHHSI [TOJTydaTeeM 30% oIy YT
. YCIIOBUM OKa3aHMs YCIyT (HaIlU4ue aHKEThl |- B HAMMYMU U (PyHKIMOHUPYIOT 100 |{bamwioB
YCIYT O KaueCTBE yCIOBHI OKa3aHUs )
WY THIIEPCCBUIKK Ha HEE); 0oJiee Tpex JUCTAaHITMOHHBIX Oau10B
yCIIyT (HAJIMYMEe aHKEThI WIH ] 9
) - BJIEKTPOHHOTO cepBuca: popma ISl MOJauU ||crrocoO0B B3aUMOICHCTBUS
TUIEPCChUIKY Ha Hee);
AJIEKTPOHHOTO 00paIIeHus/)Kano0bl/
- QIIEKTPOHHBIX CepBHUCOB (hopma st
MPEJIOKEHUS;
M0/1a4M 3JIEKTPOHHOTO OOpaleHus)/
- BJIEKTPOHHOTO CEpPBUCA: MOIYYEHHE
XKaJoObl/ IPEIOKEHUS, TOTyYCHHE
KOHCYJIbTAIIMM MO0 OKa3bIBAEMBIM YCIYTraM;
KOHCYJIbTAI[H 110 OKa3bIBAEMBIM
- HHOTO DJIEKTPOHHOTO CepBUCA
yciIyram | mp.).
JIOJISL TTOJTy4daTeNnei yciyr,
. YJIOBJIETBOPEHHBIX Ka4ECTBOM,
2102 NOTYIATEIICH YETYT 1.3.1. Y10BI€TBOPEHHOCTE KAYECTBOM MIOTHOTOH H JOCTYITHOCTEO
YAOBIACTBOPCHIIBIN OTEPLITOCTRIO, H.()J'.IH.()TOf/JI u I[OCTp HOCTBIO MH(]O MaH’I/II/I 0 MH(OPMALIH O JIEATELHOCTH
o & AcsTONLG NeSITeIbHOCTH O 1}"’EII-IHH33HI/II/I asMI;meHHoﬁ OpraHH3alliK, pasmelennoii na - |0-100
nropvatt o s Ha nH(DO MaI_[I/IOII)-IHBIX CTeHJI,aI))( B TIOMEIICHUHT MH(OPMALHOHHEIX CTCH/IAX B Oazos
OpraHM3aLKH COLHATLHOM cdepsl, oo rans EIL)I_II/II/I MOMEIICHUH opraHu3amnuy (B % ot 100
1 3 |pasvelenHoi Ha MH(POPMAIIMOHHBIX 40% p OGIIIEro YHCIA OTIPOTICHHBIX .
CTEHAX B IOMEIICHIH OpraHU3aliy, noJryyaTesiel yciuyr, aJIJIOB
Ha O(UIATFHOM CaliTe OpraHu3aIuu MEPEBEEHHbIX B GALTHY)
B UH(OPMALIMOHHO- =
TeNeKOMMYHUKAIHOHHOM CeTH 1.3.2. Y10B1€TBOPEHHOCTH KAu€CTBOM, JIOJIs1 TIoJTydaTeneil ycnyr,
"Unreprer" (8 % OT 0BNIEro wHCa MOJTHOTOW M IOCTYITHOCTHIO MH(POPMAIIAN O  ||YAOBJIETBOPEHHBIX KAYeCTBOM, 0-100
OTIPOTIEHHBIX TOyUaTeNe YCIyT) . NesITeIbHOCTH OpraHu3aIiy, Ha MOJTHOTON M JIOCTYITHOCTBIO SaIIOB

odHUIIMaTEHOM CaliTe OPraHU3alliU B
WH(OPMAIIMOHHO-TEIIEKOMM yHUKAITHOHHOM

uH(pOpMaIK 0 1eITeTbHOCTH
OpraHu3aIy, Ha OPHUIHATEHOM




cetu "UuTepuer”

caiiTe OpraHu3aluy B
nH(pOpMaIMOHHO-
TEJIEKOMMYHUKAIHOHHOW CETH
"UuTtepuetr” (B % oT ob11ero
YrCIia ONMPOIIEHHBIX MOTyJaTeneit
YCIIYT, IEPEBEICHHBIX B OAJLIIBI)

YIIOJITHOMOYEHHOTO (peepaTbHOTO
OpraHa MCIOJHUTEIbHOM BIACTH 00
YTBEPKJICHUH MOKa3aTenen
HE3aBUCHMOM OIIEHKH KauecTBa).

- TPaHCTIOPTHAS TOCTYITHOCTbH (JIOCTYITHOCTb
0O0I1IeCTBEHHOT'O TPAHCIIOPTAa U HAINYHE
MapKOBKH);

- IOCTYITHOCTh 3aIKCH Ha MOJyYeHHE YCIYTH
(o TenedoHy, C UCTIOJIB30BAHUEM CETH
«HTepHeT» Ha OPUIIMATBHOM caiiTe
opranu3zaium, Ha «EnquHOM TIopTae
roCyJapCTBEHHBIX U (PYHKIMOHAIBHBIX YCIYT
(pynkuwmit)» (I'ocycnyru.py), npu JUYHOM
MIOCEIIEHUH B PETUCTPAType WIN Y
CIIeIUAIIUCTA U TIP.);

100
Hroro no kpurepuro 1 100%
OanoB
‘2 |KpHTep1/1171 «KoM(OpTHOCTD yCIOBUI MPEIOCTABICHHUS YCIYT, B TOM YHCIIE BPEMs OKUIAHUS TPEAOCTABICHHUS YCIYT»
2.1.1. Hasimume koMOPTHBIX YCIIOBUH 1T |- OTCYTCTBYIOT KOM(OPTHEIC 0 GamioB
IPEOCTaBIICHUS YCIIyT, HAIPUMED: YCIIOBHS
- HAIM4YHe KOM(POPTHOI 30HBI OT/IBIXA I 110 20
(okumaHus) o6op§/I[OBaHHOH 3 6aI0B
COOTBETCTBYIOIICH MeOEIIbIO; KOM(OPTHBIX YCIOBHl IS 3a
- HUINYME U MIOHATHOCTh HaBUrallMy BHyTpH (TPCAOCTABICHUS yCIyT (ot oxHOTO KaKII0E
OpraHu3aluy; J10 YeTHIPEX)
ObecneyeHne B opraHu3aIfuu p T, 8 yciaoBueC
. - HUINYME U TOCTYITHOCTh MUTHhEBOI BOABI;
KOM(OPTHBIX YCIOBUH JUIs - HAUIMYHE TATH U OoItee 100
HPEOCTABCHIA YCIyT: (TepeteD - HAUINYHE U TOCTYITHOCTh CAHUTAPHO- . 5
. KOM(OPTHBIX YCIOBUH s aJlJIoB
ng aMeTpoB I(OM(I}),O zlrnﬂx pCJ'IOBI/IfI PUTHCHITICCIHX TOMCTICHIH, ovbor T yonyr °
. N TaBJICHUS
P p p Y - CAaHUTApPHOE COCTOSTHHE TOMEIICHUH PEAOCTABIICHIA yCIyT
YCTaHABJIMBAETCS B BEZIOMCTBEHHOM 0 100
2.1. 30% |lopranuzanuu;
HOpPMaTHBHOM aKTe 6asioB




- UHBIE TTapaMeTPbl KOM(OPTHBIX YCIIOBHIA,
YCTAaHOBJICHHBIE BEZJIOMCTBEHHBIM aKTOM
YIIOJIHOMOYEHHOTO (heZepabHOTO OpraHa
VCIIOJIHUTEIIHOM BJIACTH

- IPEBBIILIACT YCTaHOBJICHHBIN 0 6amioB
CPOK OXKHJIaHUS
- paBEH YCTaHOBIEHHOMY CPOKY 10
OXKUJAHUS OaJoB
- MEHBIIIE YCTAHOBJICHHOTO CPOKa 20
oxxumanus Ha 1 geHb (Ha 1 gac) 0amioB (100
2.2.1. Cpennee BpeMs OXKUJIaHUS 20 SAILIOB
MPEIOCTABTEHHS YCIYTH - MEHbILIE YCTAaHOBJIEHHOTO CPOKa
OKHJaHus Ha 2 1HA (Ha 2 yaca) OaoB
29 CBOEBpPEMEHHOCTD NIPEJOCTABICHUS 40% - MCHBIIC yCTaHOBICHHOT'O CPOKa 60
“llyenyrn. 0 oxuanus Ha 3 184 (Ha 3 yaca) 0aioB
- MEHbIIIE YCTAHOBJIEHHOTO CPOKa 100
O’KU/IaHUS HE MEHEe, UeM Ha /2 6aymuioB
Cpoka
2.2.2. CBOEBpPEMEHHOCTh TIPEIOCTABICHUS JIOJISl TTOJTy4YaTenen yeuyr,
yCIyrH (B COOTBETCTBHUH C 3aIIMChIO HA KOTOPBIM yciyra Oblia
PHEM/KOHCYIIBTAIINIO, JaTON npenocrapiieHa cBoeBpeMerHo (B ||0-100
rOCHUTAIM3AMN/ TUarHOCTHUECKOTO % OT 00I1Iero YuCcIia ONPOIIEHHBIX ||0aJUI0B
UCCIIeI0BaHMsl, rpaduKOM MpHUxo/1a MOJTy4aTesIen yCIyr,
COLIMAJIBHOTO pabOTHHKA Ha IOM U TIp.) NepeBEICHHBIX B OAJIJIbI)
Jloiis monmyyareseu ycuiyr, JIOJIS TIOJTydaTesnei yeiuyr,
TOBJIETBOPEHHBIX KOM(OPTHOCTHIO OBJICTBOPEHHBIX
M P ¢ 1?, o 112.3.1. Y 10BIETBOPEHHOCTH KOM(DOPTHOCTEIO YA p 0-100 |100
2.3.|npenocTasnenus ycayr (B % ot 30% KOM(OPTHOCTBIO MTPEIOCTABICHUS
NPEOCTaBJICHUS YCIIyT 6amuioB  ||0ayioB

00111ero Yucia onpomeHHbIX

MoJy4yaTesie yciyr).

yeayr (B % ot oOuiero uncia
OIIPOLICHHBIX ITOJIy4aTeIel yCIIyT,




HHepeBeI[eHHbIX B OaJuIbI)

nH(pOpMAaINY 3HAKaMH,

TOUYCUHBIM IpUGTOM bpaiins;

- HAJIMYUE TPEX yCIOBUU

OaJLI0B

100
Hroro no kputepuro 2 100% SAILIOB
‘3 HKpI/ITepHﬁ «/locTynmHOCTb yCayT [ UHBAJIU0B)
ObopynoBaHue TEpPUTOPHUH, - OTCYTCTBYIOT YCJIOBHUS 0 GAULIOE
MPUJIETAIOIIEH K OpraHU3alluy U ee JIOCTYITHOCTH JJIsl HHBAJIUJIOB
MOMEILEHUH C YUETOM JIOCTYITHOCTH 20
) 3.1.1. Hanuuue Ha TeppUTOpUH, - HaJIMuHeE OJHOTO YCIOBHS
JUTSl THBAJIUOB: . 6aIoB
IpUJIErarollel K OpraHu3aluu 1 B e
- 000pyIOBaHHBIX BXOAHBIX TPYII
IMOMELICHUSX . 40
MaH/1yCaMu/ IO IbEMHBIMU - HAJIMYHUE JABYX YCIOBUM
- 000pYZOBaHHBIX BXO/HBIX Py GaIIIOB
maThopMamu;
BBUIENCHHBIX CTOSHOK JUTS MaHAycaMi/moIbeMHBIMU TIaT(GopMamu; 60
o/ ||~ BBLICIEHHBIX CTOSHOK IS - HUIMYHE TPEX yCIIOBUU 6 100
3.1 ||aBTOTpaHCIIOPTHBIX CPENICTB 30% aJIoB
HHBATHIOB: ABTOTPAHCIOPTHBIX CPEACTB MHBAIUIOB; 20 6amioB
b (v
- aJJafTUPOBAHHBIX JTU(TOB, MOPYUHEN - i
- aJanTUPOBAHHBIX TU(PTOB, Al P (o, nopynet, HAJIHHC HETRIpEX yCIIOBHH OaoB
o pacIIMPEHHBIX IBEPHBIX IPOEMOB;
MOpYYHEH, paCIIMPEHHBIX ABEPHBIX
- CMEHHBIX KPECe-KOJIACOK;
IIPOEMOB;
- CHeMaIbHO 000PYAOBaHHBIX CAHUTAPHO-
- CMCHHBIX KPECEImKOJIACOK; TUTHEHUYECKUX MTOMEIIEHU B OpraHu3aliu 100
- CHeNMaIbHO 000PYAOBAaHHBIX p - HaJINYKE IATH YCIIOBUU SaILIoB
CaHUTAPHO-TUTHEHUYECKUX
MIOMEILEHUI B OPraHU3alHH.
. - OTCYTCTBYIOT YCJIOBUS
ObecrieueHue B OpraHu3aluu 3.2.1. Hanuyue B opraHu3aluy yCiaoBHM YICTBYIOT ¥
. JIOCTYITHOCTH, TTO3BOJISIOLINE
YCIIOBUI IOCTYITHOCTH, JOCTYITHOCTH, ITO3BOJISIONINX WHBAINIAM 0 6aioB
. MHBaJINIaM I0JIy4aTh YCIyrd
MO3BOJISIIOIIMX MHBAJIMAM MOTy4aTh MOJIy4aTh YCIYrd HaApaBHE C IPYTUMHU:
HapaBHE C APYTUMHU
YCIIYyT'Yl HApaBHE C JIPYTUMH: - TyOnupoBaHUe JJIsl HHBAJIUOB 10 CIIYXY U P APy
- i i 20
39 nyOonupoBaHUe JUIs WHBAIMIOB 0 ||, o, |[3PEHUIO 3BYKOBOI 1 3pUTENLHOMN - HATHYHE OJTHOTO YCIIOBHS 100
CIIyXY U 3pE€HHUIO 3ByKOBOU U uHpOpMaINH; 0aoB  ||Gamion
3pUTENbHON HHPOPMAIIHH; - TyOnupoBaHUe HaNMUCEH, 3HAKOB U HHOM . 40
- TyOnupoBaHUe HAANKCEH, 3HAKOB U TEKCTOBOH U rpaduueckoil nHpopManuu - HaJMune AByX yCIOBHH GaILIOB
MHOM TEKCTOBOM U rpaduyeckoit 3HAaKaMH, BBITIOJTHEHHBIMU pebedHO- 60




BEXIIMBOCTHIO PAOOTHUKOB
OpraHMU3aLIH, 00ECIICUNBAIOLITIX

NEPBUYHBIN KOHTAKT U UHPOPMHUPOBAHUE
MoJTyJaTesis yCuyru (paboTHUKH CIIPaBOYHOM/

BEXXJIUBOCTBHIO PAOOTHUKOB
OpraHHU3aluH, 00eCICUNBAIONTIX

BBITIOJTHEHHBIMU Pelbe(hHO- - BO3MOKHOCTb IPEIOCTABIICHNS HHBAINAM . 80
. - HaJIM4Me YeThIpeX YCIOBUU
To4yeuHbIM mpudTom bpaiins; 0 CIIyXYy (CIIyXy U 3p€HHIO) YCIyT OaytoB
- BO3MOKHOCTb TPEI0CTABICHUS CypZIOTIEpEBOTUMKA
WHBAJIUJIAM T10 CIIYXY (CIIyXy H (TrdaoCcypIOnepeBOUNKA);
3pEHHIO) YCIYT CypAOIEePEeBOTINKA - HaJIM4Me aTbTePHATHBHON BEPCHUH
(TdI0CypIONIePEBOAUNKA); 0pUIIMATLHOTO CaliTa OpraHU3alUH B CETH
- HAJINYUE AIbTEPHATUBHON BEPCUH "MuTepHer" 1u1s1 UHBAJIMOB 110 3PEHMUIO;
o(UIHANTBEHOTO caliTa OpraHu3aliy B - IOMOII[b, OKa3bIBaeMasi pabOTHHUKAMU
cetu "HTepHeT" /U1 MHBAIUAOB IO OpraHu3alyy, MPOLIeAIUMU HE00X0AUMOe
3pEHHUIO; o0ydeHne (MHCTPYKTUPOBAHHUE); 5 . |l100
- IOMOII[b, OKa3bIBacMas - HaJM4re BO3MOXKHOCTH MPEAOCTaBICHUS - HAIIMYME IATH H DOJICE yCIOBMM |- o6
paboOTHUKAMU OpTaHHU3AIHH, YCIIYTH B JUCTAHIIMOHHOM PEKHUME WIIH Ha
MPOLIEAITUMHI HEOOXOAUMOE IOMY
o0y4yeHne (MHCTPYKTHPOBAHNUE);
- HaJIM4Ke BO3MOKHOCTH
MIPEIOCTABIICHUS YCIIYTH B
JTUCTAHIIMOHHOM PEKHUME WU Ha
JIOMY.
. 0JIs IOJIy4YaTeNneu yci
Houns momyyarenen yciyr, A Y1 yenyr,
YIOBJICTBOPEHHBIX JIOCTYITHOCTHIO
yIIOBJIETBOPEHHBIX JIOCTYITHOCTHIO o
o os 13:3.1. Y I0BIETBOPEHHOCTD JOCTYITHOCTEIO YCIIYT JJ1 UHBAIUA0B (B % OT 0-100 100
3.3 |lyciyr s naBamuaoB (B % ot 30%
YCIIYT J1J1s1 UHBAJIUJIOB 00111eT0 YnCcIa OMPOIICHHBIX O0ayyioB  ||0aJIOB
00IIero YnciIa OMpPOIISHHBIX .
. MoJTyyaTesield ycInyr — MHBATUIOB,
MoJTy4yarTesel yciayr — HHBAJIHJIOB).
MepeBEICHHBIX B 0aJIThI)
0 100
HWroro no xpurepuro 3 100%
0amioB
‘4 ‘ Kputepuii «/{oOpokenarenbHOCTb, BEKINBOCTh pAOOTHUKOB OpTaHU3AIMi COIMATBLHON chephD»
Hons momyyaTenen ycuyr, 4.1.1. Y 10BIETBOPEHHOCTH JIOJISl TTOJTy4YaTenen yeuyr,
yIIOBJIETBOPEHHBIX T00POKENATETHHOCTHIO, BEKIUBOCTHIO YIOBJIETBOPEHHBIX 0-100  l100
4.1.||noOposkenaTeTbHOCTHIO, 40% ||paOOTHUKOB OpraHHU3AINH, 00CCIICYNBAIOIINX || JOOPOKEIATEITBHOCTHIO, 6antos |6antos




MIEPBUYHBIN KOHTAKT U MIPUEMHOTO OT/ICJICHHUS/-PETUCTPATYPHI/KACCHI ||[IEPBUIHBIA KOHTAKT U

UH(OPMHUPOBAHHE MTOJTYYATEIS U IIPOYME) PU HEMOCPEACTBEHHOM MH(OPMUPOBAHUE MTOJTyYATEIS

YCIIYTH IIPU HETIOCPEJACTBEHHOM 00pallleHuU B OpraHu3aInio yciyrH (B % OT 0011ero uncia

oOpailieHuu B opranuzanuio (B % ot OTPOILIEHHBIX MOJTyyaTesel yCiyr,

0OIIIEero YKCIIa ONPOUICHHBIX MIEPEeBEICHHBIX B OAJUIHI)

MOJTyJaTeNIe yCiIyr).

Jlons monyvareneit yciyr, JIOJIsl TIOJTy4yaTesiel yCoyr,

YIOBJICTBOPEHHBIX 4.2.1. Y 10BIETBOPEHHOCTH YIIOBJICTBOPEHHBIX

JT00POKENATEITHHOCTHIO, T00POKENATETHLHOCTHIO, BEAKIUBOCTHIO T0OPOKENATETHLHOCTHIO,

BEXJIMBOCTBHIO PaOOTHUKOB pabOTHUKOB OpraHU3aIMY, 00ECIIEYNBAIOIINX |[BEXKIMBOCTHIO pAOOTHHKOB 0-100 100
4.2.||lopranuzanuu, 00ecrneynBarOIInuX 40% |[HEemocpeaCTBEHHOE OKa3aHUE yCIyTU OpraHu3aIiy, 00ecIeYnBaIONIINX 6antos |6amton

HETIOCPEJICTBEHHOE OKa3aHHUEe yCIYTH (Bpaueii/connanbHBIX paOOTHUKOB/ HETIOCPEJCTBEHHOE OKa3aHHe

pH oOpalieHuy B opranu3anuio (B % IpernoaaBaTeneil/IKCKypcoBOAOB U poure) |lyciyru (B % oT obiiero yncna

OT OOIIIEro YMCIIa ONMPOMICHHBIX npu 00paIeHUH B OPTraHU3aINI0 OTIPONLICHHBIX TOTydaTeNeil yciyr,

MoJTydaTenei ycuyr). MepPEeBEICHHBIX B OAJIbI)

4.3.1. Y 10BIETBOPEHHOCTH

Jlonst moryyaresei yciyr, 0OPOKETATENBHOCTIO, BEXKIHBOCTHIO JIOJISL TIOJTydaTeNeil ycIyr,

yIIOBJIETBOPEHHBIX pabOTHUKOB OpPraHU3AIMU TTPH YIOBJIETBOPEHHBIX

T0OPOKENATENEHOCTHIO, MCTIOJIb30BaHUH TUCTAHIIMOHHBIX POPM T0OPOKENTATENBHOCTHIO,

BEKJIMBOCTHIO PAOOTHHKOB B3anMO/IeiicTBUs (110 TenIedoHy, 1Mo BEXJIMBOCTHIO PAOOTHHUKOB 0-100  l100
4.3.||opranu3anuu Ipy UCIOJIb30BAHUN 20% |]PIEKTPOHHOIM MOYTE, C IIOMOIIBLIO OpraHM3alMH TPH HCTIONB3OBARAM || - |l

JTUCTAaHIIMOHHBIX POpPM AIIEKTPOHHBIX CEPBUCOB (MOIa4YH TUCTAaHIIMOHHBIX (HOpM

B3auMoeicTBus (B % oT oO1iero AJIEKTPOHHOTO OOpateHus/ xanoo/ B3auMoecTBus (B % OT ol1iero

YrClia ONMPOIIEHHBIX MOTyJaTeneit MPEUIOKEHUH, 3aM1CH HA TPUEM/TIONTyYeHUE |[dUCIIa OMPOIICHHBIX Toy4yaTenei

YCIIYT). YCITYTH, TIOTydeHHEe KOHCYIbTAIlHH TI0 YCITYT, IEPEBEICHHBIX B OAJITHI)

OKa3bIBAEMBIM yCIIyTaM U TIp.))
100

Hroro no xkputeputo 4 100% SAILIOB
‘5 ‘ Kputepuii «Y 10BI€TBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCITYT»

JloJis nonmyyareneu yeiyr, KOTopble 5.1.1. 'oTOBHOCTB MOTyYaTENEH YCIyT Joig monmyyareneu ycayr, 0-100 100
5.1.|[roTOBBI pEKOMEHI0OBATH 30% |[pexkoMeH0BaTh OpTraHU3AIIHIO KOTOPBIC FOTOBBI PEKOMEHAI0BAT ||~ [l

OpraHH3aIfI0 POJCTBEHHUKAM U POJICTBEHHUKAM U 3HAKOMBIM OpTraHHU3aINI0 POACTBEHHUKAM H




3HaKOMBIM (MOTJIH OBl ee
PEKOMEH10BaTh, eciiu Obl ObLIa
BO3MOYXHOCTh BBIOOpA OpraHHU3aITHH )
(B % OT 0011ero yuciia OnpoIIeHHbIX
MoJTy4yaTesiel yciyr).

3HAKOMBIM (MOTJIH ObI e¢
PEKOMEH10BaTh, €ciiu Obl ObLiIa
BO3MO>KHOCTh BbIOOpa
opranusaiun) (B % ot odiero
YrCIia ONMPOIIEHHBIX MOTyJaTeneit
YCIIYT, IEPEBEICHHBIX B OAJLJIBI)

Jloii monmyyareseu yciyr,
YJIOBJIETBOPEHHBIX

5.2.1 Y 10BA€TBOPEHHOCTH NOJTy4aTenei
YCIYT OPraHU3alMOHHBIMH YCIOBHIMU

JI0JIs1 TIoJTydaTeneil yciyr,
YZI0BJIETBOPEHHBIX
OpraHU3alMOHHBIMU YCIIOBUSMU

OpTraHU3aIMOHHBIMHU YCIIOBUSIMH OKa3aHMsl yCIyT, HAIpUuMep: 0-100 |100
5.2.|°P Y o 20% YCIYT, HallpUMeD IpeoCTaBIeHUs ycIyr (B % OT
IIpeJocTaBiIeHus ycuyr (B % ot - HAJTMYUEM U MTOHATHOCTHIO HABUT ALK OamnoB  |[0aoB
00IIIET0 YHCIIa OMPOILICHHBIX
00IIero YncIa OMPOUICHHBIX BHYTPH OpTraHU3aINY; .
MOJTy4YaTeJIeH YCIIyT) ahuKOM paboThl OpraHU3aIuH HOIYHATCICH YCIYT,
i yemr P p p MepEBEICHHBIX B OaJLIbI)
. OJIsI TTOJTyYaTeNneH yci
Jlons mosyvyarenen ycuyr, A Y1 yermyr,
o YIIOBJIETBOPEHHBIX B I[EJIOM

YAOBJIETBOPEHHBIX B IIEJIOM 5.3.1. Y10BIETBOPEHHOCTH MOTydaTEINeH

o YCIIOBUSIMU OKa3aHUs yCIyT B 0-100 |100

5.3.||ycI0BUsAME OKa3aHUS YCIYT B 50% ||yciyr B LIEJIOM YCIOBUSIMU OKa3aHMs yCIYT B o
o opranuzaiuu (B % ot 001ero O0ayyioB  ||0aJIOB
opranuzanuu (B % ot 0011ero yncia OpraHu3aIu .
N qucia ONPOIIEHHbIX MOoTydaTeneit
OIIPOLICHHBIX MOJIydaTeneil ycuyr).
YCIIYT, IEPEBEICHHBIX B OAJLITBI)
0 100

Wroro no xpureputo 5 100%

OaJUI0B




IMoAX0 bl K NIOCTPOEHHUIO PEUTUHTOB

3HayeHUs TMoOKa3zaTeNeil, XapakTepU3yIIIUX OOIUe KPUTEPUU OLICHKU KayecTBa
YCIIOBUM OKa3aHUs YCIyT OpraHU3alUsIMH COIMAIIbHOM cepbl, pacCUUTHIBAEeTCS B Oasiax.
MakcumanbHO BO3MOKHOE 3HaYEHUE KAKJ0r0 MoKa3aTessl OLlEHKH KadyecTBa coctasiisier 100
OaLIIoB.

1. Pacuer nokasatesneii, XxapakTEpU3YIOIIUX KPUTEPUd OLIEHKH KadecTBa «OTKPBITOCTh
1 JOCTYMHOCTh MH(OpMalKu 00 OpraHu3allii COUUATIBHOU cPephD»:

a) 3HAYCHHE T[IOKa3aTelsl OleHKH KadecTBa «CooTBeTcTBHE HHGPOPMALMH O
NEATEeIbHOCTH OpraHu3alid COLMAIbHOU cdepbl, pa3MEIIeHHOW Ha OOIIeA0CTYITHbBIX
MH(QOPMAITMOHHBIX pecypcax, €€ COoAepKaHUuI0 U Topsaky (dhopMme), YCTaHOBJICHHBIM
3aKOHOJIATEIbHBIMM U HWHBIMH HOPMAaTHMBHBIMH TPABOBBIMM  akTaMu Poccuiickoi
Oenepanuu: Ha WHMOPMAIIMOHHBIX CTEHJAaX B TOMEIIEHHWM OpPraHM3allud COLUAIbHOU
chepsl; Ha OPUIIMATBHOM CaiTe OpPraHM3aIuu COIMaNIbHOW cdepsl B ceTu «MHTepHeT»

(IL,u) onpenensercs no popmyie:

I/ICTGHZ[ + HcaﬁT

Ig= x100, 1.1
() a1

rae
Wereny - KONUUECTBO WMH(MOpMAIUKU, pa3MeNeHHON Ha WH()OPMAIMOHHBIX CTEHIAX B

IMOMCIICHHUH OpTraHU3allvu;

Ueiir - KommdecTBOo uWH(MOpMaIuu, pa3sMenieHHoOW Ha OQUIIMaIbHOM — CaiTe
opraHu3aiuu coluanbHOl cdepsl B cetu "HHTEepHeT» (nmanee — OQPUIIMATBHBIA CaWT
OpraHu3allvun);

Wyopy - KoONM4ecTBO HH(MOpPMALUYU, pa3MEIleHHEe KOTOPOHM Ha OOLIeJOCTYIHBIX

MH(POPMAITMOHHBIX pecypcax YCTAHOBJICEHO 3aKOHOJATEJIbHBIMU W WUHBIMH HOPMATHBHBIMHU
IpaBOBbIMU aKkTaMu Poccurickon Penepanuu;

0) 3HayeHHWe TMOKa3zaTeNdst OIeHKM KauecTBa «Hamumume Ha oduumMambHOM caiiTe
OpraHu3allii CcoluanbHON cdepsl MHGOpPMAIUM O AMCTAHIMOHHBIX CIOCOOax oOpaTHOMU

CBSI3M M B3aMMOJCHCTBHSI C MOJyYaTeISIMH YCIYT U MX (PYHKIMOHUPOBaHUE: aOOHEHTCKUN



HOMEp TenedoHa; ampec ANEKTPOHHOW TMOYTHI; JJICKTPOHHBIE CEPBUCH  (TIOa4YU
AJNIEKTPOHHOIO oOpameHus: (KanoObl, MPEAJIOKEHHs), TOJYyYEHUsS KOHCYJIbTAllUU IO
OKa3bIBaGMBIM YCIyraM MW HWHBIC); pasnena oduIHMaabHOTO caiita «YacTto 3amaBacMmble
BOIPOCKD; TEXHUYECKONH BO3MOKHOCTHU BBIPAKEHUS MOJyYaTEIeM yCIYT MHEHUS O KaueCTBE
YCIIOBUW OKa3aHUs yCIyr OpraHu3aluei conuaibHOu cdepbl (HaTMyue aHKeThI JJIs ompoca

rpakJaaH win runepcchuiku Ha Hee)» (I1,,e,) onpenensercs o popmyiie:

HZ[I/ICT = TZ[I/ICT X CZ[I/ICTI (12)
re:

T yer — KOMMYECTBO OAIIOB 32 KaXIbI JUCTAHIIMOHHBIA CIOCOO B3aUMOJICHCTBUS C
nonyyarensamMu yeayr (1mo 30 0anioB 3a Kax bl crioco0);

Cer — KOTMYECTBO (PYHKIIMOHUPYIOLIUX AUCTAHIMOHHBIX CIIOCOOOB B3aMMOACHCTBHS
C TMOJy4yaTelasiMU YCIyr, WHPOpMalUsS O KOTOPHIX pa3MellleHa Ha OQUIIMATBHOM CcalTe
OpraHu3alMH COLUATBHOU CEpBHI.

[lpn wHammuuu U QYHKIHMOHUPOBAHUU OoJjiee TpexX AUCTAHIIMOHHBIX CIIOCOOOB
B3aMMOJICHCTBHSI C TMOJy4YaTeIsIMH yCIyT TMoka3aTenb orneHku kavectBa (I1,,.,) mpuHUMaeT
3HaueHue 100 6amios;

B) 3HAYCHHE TIOKa3aTess OICHKM KkadecTBa «Jlonmsg momywarteneil  yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, IIOJTHOTOM U AOCTYIMHOCTHIO HH(GOPMAITUH O ACSITEILHOCTU
OpraHu3allii COIMANBHONW cdephl, pa3MeneHHON Ha WHOOPMAIMOHHBIX CTEH/IaX B
MOMEIICHUN OpraHu3alMi ColMaibHOM cdepbl, HAa odUIMATEHOM caiiTe OpraHu3alu

coruanbHOit cepo» (IT°Py,), onpenensiercs o hopmyie:

yCTeHII + ycaﬁT
T"™,,= ( )x100, (1.3)
2XY 6

rae

Verens - UHACIO TOJTyyaTeNell yciyr, YIAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJIHOTOH WU
JOCTYMHOCTBIO MH(OpMALMU, pa3MEUIeHHON Ha WH()OPMALMOHHBIX CTEHIAaX B MOMEUICHUH
OpraHM3alMK COIMAILHOU cepsl;

VYeaiir - YMCIO TIONMyYaTeNel yCHyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW WU
JIOCTYMHOCTHIO HH(GOPMAIH, pa3MElIeHHON Ha O(ULIMATBHOM CaiiTe OpraHu3allny;

Y6, - O0I1IEE YHCIIO OTPOIIECHHBIX MOJTyYaTeNneil yCayr.



2. Pacuer mokasareneil, XapaKTepU3YIOIIMX KPUTEpUH OLIEHKH KauecTBa
«KompopTHOCTh yCHOBHI TpeAOCTaBIEHUS YCIAYr, B TOM YHCIE€ BpeMs OXHUIAHUS
MIPEIOCTABIECHUS YCIIyT»:

a) 3HaUEHHE MOKa3aTessl OLEHKU KayecTBa «O0ecnieueHre B OpraHu3aluy COUaIbHON
chepsl KOMPOPTHBIX YCIOBHM MPEAOCTABICHUS YCIYT: HAJTU4Yle KOM(POPTHOM 30HBI OTIbIXA
(oxkumanusi), OOOpPYAOBAaHHOW COOTBETCTBYIOIICH MeOCNIbl0; HAIWYUe W TMOHSATHOCTH
HAaBUTAIlMM B TOMEIICHUH OpraHu3allid COIMANbHOW cdephl; HaIMYME U JOCTYIMHOCTb
NUTHEBOM BOJABl B TMOMENICHUM OpraHM3allid; HaJIMYhe W JOCTYNHOCTh CAHUTAPHO-
TUTMEHUYECKUX MMOMEIICHUN B OpPTaHM3alliY; YAOBIECTBOPUTEIBHOE CAHUTAPHOE COCTOSIHHE
MOMEILEHUI OpraHu3aliy COLMAIbHON cdephl; TPaHCHOPTHAsI TOCTYIMHOCTh OpraHU3aluu
COLIMAIBHOM cepbl (Hamuyue OOIIECTBEHHOIO TPAHCIOPTa, MApKOBKH); JOCTYIHOCTb
3alUCy Ha ToJiydeHue yciayru (mo tenedoHy, Ha OQPUIMAIBHOM CailTe OpraHu3aluu
coluangbHON cdepbl, mocpeacTBOM EnnHoro noprana rocyaapCTBEHHBIX U MyHHUIIMIIAIbHBIX
yCIyT, TpH JUYHOM TIOCEIIEHMH B PETUCTpaType WIM Yy CHEIHaIucTa OpTraHu3aluu

COLMATIBHOM c(eprl U Ap.); uHble YCIOBUsA) (Ilionpyen) OIpenensercs mo popmye:

HKOMQ).ycn = TKOMQ)XCKOM(b’ (21)
rie:

Txomg— KOTHYECTBO OAIIIOB 3a KaKJ0€ KOM(OPTHOE YCIOBHE NPEAOCTABICHUS YCIIyT
(o 20 6a/ToB 3a KaXk10€ KOM(POPTHOE YCIOBHE);

Cromp — KOTMYECTBO KOM(DOPTHBIX YCIOBUM NPEAOCTABIECHUS YCIIYT.

[Ipy Hamuuuu nSTH U OoJiee KOMQOPTHBIX YCIOBUM TPEAOCTABICHUS YCIyT
nokasaresb oleHKH KadecTBa (Iloyg yer) MpHHUMaET 3HaueHne 100 6amos;

0) 3HayeHUEe TOKa3aTelsl OLCHKU KadecTBa «BpeMs oxumgaHus MpeaoCTaBICHUS
yenyrn' (cpelHee BpeMs OXKHIAHHS W CBOCBPEMEHHOCTb MPEIOCTABICHHS YCIYTH B
COOTBETCTBHHM C 3allUChI0 HA TPHEM K CIEIHAIMCTY OpPraHU3aIliu COIUAIBLHOU Ccheps
(KOHCYNBTAIIMIO), JaTOW TOCHUTAIM3AUU (JIUarHOCTUYECKOrO0 HCCIeA0BaHus), TpaduKoM

MpUXO0ja CONUATLHOTO paboTHUKA Ha oM U ripouee)» (I1y,,,) onpenensercs:

! NokasaTtenb He NPUMeHAETCA AN1A OLEHKMU opraHMsaLmii B chepe 06pasoBaHMA U KyabTypbl (cTaTba 36.1
3akoHa Poccuitckon Pepepaumm «OcHOBbI 3aKoHOAATeNbCTBA Poccuiickon depepaumm O KyabType»,
ctatbs 95.2. PenepanbHoro 3akoHa «06 obpasoBaHuM B Poccuitickoit Peagepaumnm»).



B Cllydae MPUMEHEHHMs JBYX YCJIOBUU OLIEHKHM KadyecTBa (CpeHee BpeMsl OKHIIAHUS
OPEAOCTABIEHUSA YCIYTM M JOJISI IOJy4daTeliel yCiIyr, KOTOPbIM Ycllyra IpelIOoCTaBlIeHa

CBOEBPEMEHHO) PACCUUTHIBAECTCS 110 OpMyJIe:

CBOEBD

Mon = (Comn ¥ — x100)/2, (2.2)

00111

TIe

Connz — CpEIHEE BpEeMs OKHJIaHUS TPEIOCTABICHUS YCIYTH, BRIPAXKEHHOE B Oayuiax:
MIPEBHINIAET YCTAHOBJICHHBIM CPOK oxkunanus’, — 0 GaIos; paBeH YCTAaHOBJICHHOMY CPOKY
oxkuaanusi — 10 6aymioB; MEHbIIIE YCTAHOBJICHHOTO CpoKa OKujaHus Ha 1 nens (Ha 1 yac) —
20 6amnoB; meHbie Ha 2 nHA (Ha 2 yaca) — 40 GamnoB; MeHbIe Ha 3 gHs (Ha 3 Jaca) — 60
0ayyIoB; MEHBIIIE YCTAaHOBJIEHHOTO CpOKa OXKHMJAaHMUS HE MeHee, yeM Ha Y2 cpoka — 100
0asioB);

VP L gpeno mosyuaTenei yeiayr, KOTOpbIM yelIyra MpeJoCTaBlIeHa CBOEBPEMEHHO;

Y6, - 00II1€€ YHCIIO OTIPOIICHHBIX MOJTyYaTesIed yCyr;

B cllydae TMPUMEHECHHS TOJBKO OJHOTO YCIIOBHS OIIGHKM KauyecTBa, B pacueTe

YUYUTBIBACTCA OJWMH U3 HUX!

Homzm = Comzm

WJINn

yCBoeBp
Homm - X]-OO;

0011

’B cdepe oxpaHbl 340P0OBbA CPOK OXMAAHUA ycTaHOBAEeH B pasaene VIII Mporpammbl rocyaapcTBeHHbIX
rapaHTM 6ecnnaTtHOro oKasaHuA rpaxkgaHam meauunHCcKor nomolm Ha 2018 roa 1 Ha NNaHOBbLIN Nepuog,
2019-2020 roaos, yTBEpPXKAEHHOM NocTaHoBAeHMeM [paBuTenbcTBa Poccuinickon ®epepaumm ot 8 aekabps
2017 r. No 1492.



B) 3HAYEHHE IIOKa3aTessd OLEHKM KadecTBa «Jloms momywarteneil  yciyr,
yIIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHUS YCIYr OpraHu3alMed CcouuanibHON

ceps» (IT"?,,) onpenensieTcs o Gopmyie:

KoM

e = x100, (2.3)

ya
LI061_L1

riue
VM gpcno  momyuareneil  ycuyr,  VIOBICTBOPEHHBIX — KOMGOPTHOCTBIO
MPEIOCTABIICHHUS YCIIYT OpraHu3aliel ColManbHON chephr,

Y6 - OOIIIEE YHUCIIO OMPOILICHHBIX MOTy4YaTeIen yCIIyT.

3. Pacuer mnokaszarenei, XapakTEPU3YIOIIMX KPUTEPUM  OLEHKU  KayecTBa
«JloCTYITHOCTB yCIYT ISl UHBAJIUJIOBY:

a) 3HAUYCHHE TTOKa3aTess OLeHKU KayecTBa «O00pyaoBaHUE MOMEIICHUN OpraHU3aluu
ColMaIbHOM cdephl U TMpUJIETAONIEH K HEW TEPPUTOPUU C YUYETOM JIOCTYIMHOCTH JIs
WHBAJIMJIOB: HAJIMYUE OOOPYMOBAHHBIX BXOJHBIX TPYII MaHaycamMu (TMOIBEMHBIMU
maTopMaMu); BBIJEICHHBIX CTOSHOK JUIsi aBTOTPAHCHOPTHBIX CPEJCTB HWHBAIINJIOB;
aJanTUPOBAHHBIX JU(TOB, TOPYIHEH, PACIIUPEHHBIX JBEPHBIX MPOEMOB; CMEHHBIX Kpecel-

KOJISICOK; CIEIUaIbHO 00OPYIOBaHHBIX CAHMTAPHO-TUTHEHWUYECKHX momemenuiny (IT°7 ;)

omnpenensieTcs mo hopmyiie:

HopFI[OCT = TOPFHOCT x CopFIIOCT ’ (31)

re:

T oer — KOJIMYECTBO 0a/IOB 3a KaXk0€ YCIOBHE JOCTYIIHOCTH OpPTraHU3allMd IS
nHBaUA0B (110 20 OaI0B 32 KaX0€ YCIOBUE);

C" ocr— KOJIMYECTBO YCIOBUI JOCTYITHOCTH OPTaHU3AIUH JIIsSI HHBAJIH/IOB.

Ipy HanMUuK MIATH ¥ 60JIee YCIOBUM TOCTYITHOCTH YCIYT JIJIsl MHBAIMIOB MOKA3aTellh
onerkn kagectna (17" ,..,;) npuarMaeT 3Hauenue 100 6aos;

0) 3HaueHWe TMOKa3aTels OICHKM KadecTBa «(OOecrneueHne B OpraHU3alUH
COLMANIbHOM c(ephl YCIOBHI TOCTYIHOCTH, MO3BOJSIONIMX HHBAIUAAM I0OJIydaTh YCIYTH
HapaBHE C APYTHMH: AyOJHMpPOBAaHUE Ul HWHBAIUIOB 110 CIyXy W 3PEHHIO 3BYKOBOW H

3pUTENbHON MHGOpMaLMK; AyONMpOBAHWE HAINUCEW, 3HAKOB W HWHOM TEKCTOBOM U



rpaduyeckoil MHPOpPMAIMK 3HAKAMU, BBITOJHEHHBIMU pPENbe(HO-TOYCUHBIM IIPUPTOM
bpaiins; BO3MOXKHOCTH MPEAOCTABICHUS MHBAIMIAM MO CIyXy (CIyXy M 3pEHHIO) YCIyT
cypaomnepeBounka  (TU(IOCYpAONEpEeBOAYNKA); HAJIWYUE  albTEPHATUBHOM  BEpCUU
opUIMaTBFHOTO CcaiTa OpraHU3allid COLHUAIBHON cdephl i WHBAIHMIOB IO 3PEHUIO;
MIOMOIIb, OKa3bIBaeMas pPabOTHHKAMU OpTaHU3allMM COIHMATIBHON CQephl, MPOIIEAIINMU
HeoOxoauMoe oOyueHne (MHCTPYKTHPOBAHHWE) II0 COMPOBOKICHUIO WHBAIUAOB B

IMOMCHUICHUAX OpPraHU3alun COHI/IaJ'IBHOﬁ C(i)epbl H Ha lexmera}omeﬁ TCPPUTOPUN,; HAITNYIHUC

BO3MOYKHOCTH IPEIOCTABJIEHHS YCIIYTH B JMCTAHIIMOHHOM peKUMe Wi Ha jomy» (IT77" ()
omnpenensiercs mo hopmyiie:
yciyr — yenyr yCiIyr
11 JIOCT — T JI0CT xC JIOCT1 (32)
Wi (K
T'™ et — KOJIMYECTBO OAZIOB 3a KaXKIOE YCIOBHE IOCTYIHOCTH, IO3BOJISIOIICE

MHBAJIMJAM TI0JIy4aTh YCIYTH HapaBHE ¢ IpyruMu (1o 20 0asIoB 3a KaKJ0€ YCIOBHE);
CY*™ oer — KOJIMUECTBO YCIOBHM JOCTYITHOCTH, MO3BOJISIOMINX HHBAIKIAM IOJy9aTh
yCIIyTH HapaBHE C APYTUMHU.
[lpy Hanmuuu mATH W Oojiee YCIOBUH JOCTYIMHOCTH, IMO3BOJISIOIIMX HHBAIAIAM

I oer) IpUHUMAET

MOJIy4YaTh yCIYTd HapaBHE ¢ APYTUMH, TTOKa3aTeb OICHKH KadecTBa (
3HaueHue 100 6amios;
B) 3HAYCHHWE IIOKa3aTelss OIEHKHM KadecTBa «Jlomst  modydyarenmed  ycCIiyr,

YAOBJICTBOPEHHBIX JOCTYIHOCThIO ycuyr st wHBamuzoB» (IT°y;) ompememsiercst 1o

bopmyie:

J10CT

I, = (______)x100, (3.3)

HHB
rae
VA - uypeno momydarened yCIyr-WHBaIMIOB, YIOBJIETBOPEHHBIX JOCTYIHOCTBIO
YCIyT UIS-MHBAIUIOB,;
Y5 - YMCIIO ONPOIIEHHBIX NOIYYaTeNeN yCIyr-HHBAJINIOB.
4, Pacuer mokasaTelnei, XapakTEePU3YIOIIMX KpPUTEpUHM OLEHKU KadecTBa

«/loOporkenareabHOCTh, BEKINBOCTh PAOOTHUKOB OPraHU3AIMH COLMAIBHOM cephi»:



a) 3HAYEHHWE TMOKa3aTelsl OLEHKM KadecTtBa «Jlomst moisywarenmeid — ycayr,
YJIOBJIETBOPEHHBIX JOOPOKEIATEIbHOCTbIO, BEXJIMBOCTBIO PA0OTHUKOB OpraHU3alUU
coLMaIbHOU cdepbl, OOECHeUMBAIOMIUX TMEPBUYHBI KOHTAaKT M HH(POPMUPOBAHUE
HoJly4yaTessl yCJIyrd IpU HENOCPEICTBEHHOM OOpalleHMM B OpPraHM3aLUI0 COLUAIbHOM

chepopy (IT"P*™ ) onpenesnsiercst o popmye:

TIEPB.KOHT

HnepB.KOHT - — ( )X 100’ (4 1)

o6
rje
YUPEEOHT L qpeno monydarenei yeayr, YAOBJIETBOPEHHBIX JT00pPOXKeIaTebHOCTHIO,
BEKIMBOCTHIO PAOOTHUKOB OpraHM3aluH, OOECHCUUBAIOIIUX IIEPBUYHBI KOHTAKT M
UH(GOPMUPOBAHHUE ITOTyYaTENs YCIAYIH;

Y60 - OOIIICE THCIIO OMPOIICHHBIX MMOJyYaTeNIeH YCIyT;

0) 3HaueHWe T[OKa3aTelasl OIEHKM KadecTBa «Jloms momywarteneir  ycuyr,
YIOBJIETBOPEHHBIX  J0OPOKEIATEIbHOCTRIO, BEXIUBOCTBIO PAOOTHUKOB OpraHU3aIHH
COIMAIBHOM cepbl, O00ECIEeYMBAONIMX HEMOCPEACTBEHHOE OKa3aHHe YCIYIH IpH

yoKes-yemr

oOpallleHUH B OpraHU3aIMI0 COlMaIbHOM chephbi» ( yn) OIpenensercs no Gopmye:

yoKas.yenyr
ISy = ( )x100, (4.2)
0011
e
YOREYERT L gpenmo mosydaTeneil ycayr, yOOBIETBOPEHHBIX JI00POKEIATENLHOCTRIO,

BEXKJIMBOCTHIO PA0OOTHUKOB OpPTaHU3AIMH, OOCCIECUMBAIONINX HEMOCPEICTBEHHOE OKa3aHUe
YCIyTH;

Y6, - OOIIIEE YHCIIO OMPOILICHHBIX TTOJTy4YaTeIeH yCIyT;

B) 3HAUEHHME T[IOKa3aTelsl OUEHKM KauvectBa «Jlonst momyuarened — ycCIiyr,
YAOBJIETBOPEHHBIX  JTOOPOKEIATEILHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3aluu
COIMAJILHON cQepbl NpPU HCIOIB30BAaHUU JAUCTAHIMOHHBIX (OPM  B3aMMOJACHUCTBUS

(IT° ) onpenensiercst o popmyie:

BEKJI. IUCT

TR = ( )x100, (4.3)

00111

rac



VPO - gqpen0 mosydaTenei yceuyr, YAOBJIETBOPEHHBIX JT0OPOKEIATEILHOCTRIO,

BEXJIMBOCTBIO PAOOTHUKOB OPraHU3allid IpPU HUCHOJIb30BAaHUM AUCTAHLMOHHBIX (OpM
B3aMMOJICUCTBUS,

Y6 - OOIITEE YHCIIO OTIPOIICHHBIX MMOTyYaTeIeH YCIyT.

5. Pacuer moka3zaTtenen, XapakTEpU3YIOLUIMX KPUTEPUA OLEHKM KayecTBa
«Y 10BJIETBOPEHHOCTh YCIOBUSIMHU OKa3aHUS YCIYI»:

a) 3HaYCHHE I[OKazareisl OLEHKM KadecTBa «Jloyns moisryyarene yciayr, KOTOpBIE
rOTOBBl PEKOMEHJOBATh OpPraHM3alMI0 COLUAIBHON c(epbl pOACTBEHHHKAM U 3HAKOMBIM
(Mormm OBl €e pEKOMEHJO0BaTh, €cilu Obl OblIa BO3MOXHOCTH BbIOOpa OpraHU3ALMH

connanbHOU chepbl)» (Ileon) ONpenensercs mno popmyse:

pekoM

Mpexon = ( )%100, (5.1)

o611

rae

V pexow = UHCIO TIOJyYaTeNel yCIyr, KOTOpble TOTOBBI PEKOMEHIOBATh OPraHU3ALMIO
POJICTBEHHHKAM M 3HAKOMBIM (MOTJIM ObI €€ PEeKOMEHI0BaTh, €CJIM Obl ObLJIa BO3MOKHOCTh
BBIOOpA OpraHu3aIymn),

Y6, - OOIIIEE YHMCIIO OMPOILICHHBIX TTOJTyYaTeeH yCIyT;

0) 3HaueHWe TOKa3aTesls OLEHKW KauecTBa «Jlomst momywarenedt  ycmyr,
YAOBJICTBOPCHHBIX OPraHU3aLMOHHBIMU YCIOBUSMHM IIpefocTaBieHust ycmyr» (IT7P )

omnpenensieTcs mo hopmyiie:

yopryen
Hopnycﬂy}1 =(—_ )x100, (5.2)
o6y
e
VOPRYE - gpeno  monywarenedl  yenyr, yIOBIETBOPEHHBIX —OpPTraHM3allHOHHBIMU

YCJIOBUSIMU MPEIOCTABICHUS YCIIYT;
Y6, - 00IIIEE YKCIIO ONPOILIECHHBIX MOTyYaTene yCiyr;
B) 3HAYeHHE IIOKa3aTels OLIEHKM KadecTBa «Jlonms momywarteneil  yciyr,
YAOBJIETBOPEHHBIX B IIE€JIOM YCJIOBUSMHM OKa3aHHsS YCIYyr B OpraHu3aldyd COLMaIbHOMN

cheprr» (I1y,) ompenensercs no Gopmyie:



y
My, =(____ " )x100, (5.3)

o611
rae
VYyu - UMCIIO MOJIydaTesIel YCIIyr, YAOBIETBOPEHHBIX B LIEJIOM YCJIOBUSAMU OKa3aHUs
yCIIyT B OpTaHU3alliy COIMAIbHOU chephl;
Y6 - OOIITEE YHCIIO OMPOIICHHBIX IMOTyYaTeIeH YCIyT.
6. Ilokazarenu OLEHKA KauecTBa YCJIOBUW OKa3aHUs YCIyr OpraHu3alusMu
COLIMAJIBHOM C(hephl, PAaCCUUTHIBAIOTCS:

[0 OpraHu3aluu COIMaIbHON cephbl, B OTHOLIEHUH KOTOPOU MpOBeJcHa HE3aBUCHUMAS
OLICHKA Ka4yeCTBa;

[0 MYHUIIUIIAJIBHOMY OOpa30BaHUIO B IIE€JIOM, a TaKXe MO OTPaC/sIM COLMAIBHOU
chepsl — MO COBOKYIMHOCTH MYHMIIMMAIBHBIX OpraHu3aiuii B chepax KyIbTYphbl, OXpaHbI
3I0pOBbs, OOpa30BaHUS W COIMAIBHOTO OOCHY)KMBAaHMSI U HWHBIX OpraHHU3allNi,
PACIOJIOKEHHBIX HA TEPPUTOPHUSX COOTBETCTBYIOIIMX MYHHUIMIAIBHBIX OO0pa3oBaHUN U
OKa3bIBAIOIIMX YCIYTH B YKa3aHHBIX cepax 3a cueT OOKETHBIX aCCUTHOBAHUM OIOJI)KETOB
MYHHLUHIAIGHBIX 00Pa30BaHMIT’, B OTHOLICHHH KOTOPBIX MPOBEICHA HE3aBHCHMAs OLICHKA
KauecTBa;

no cyonekty Poccuiickoit denepaiiuu B 1EJI0M, a TaKXKe MO OTPaACisiM COLMAIbHOU
cheppl — MO COBOKYIMHOCTH OpraHu3ainuii B cdepax KyJIbTypbl, OXpaHbl 3/10pOBbS,
00pa3oBaHUsI U COLMAIBHOTO OOCIYKUBaHUS, PACIOJIOKEHHBIX HAa TEPPUTOPUU CYOBEKTa
Poccuiickoii deneparuu, ydpeauTeNsIMU KOTOPBIX SBISIIOTCA CyOBeKT Poccuiickoit
denepanuy 1 MyHULMNAIbHBIE oOpa3oBaHus cyObekTa Poccuiickoit deneparu, U UHBIX
OpraHu3alliii, OKAa3bIBAIOIIUX YCIYTd B YKa3aHHBIX cdepax 3a CUeT COOTBETCTBYIOIIUX
OIOKETOB OIO/KETHOM CUCTEMBI PocCCHICKOI q)e;lepauHI/I4, B OTHONIIEHWU KOTOPBIX

IIPpOBCACHA HC3aBHCHUMasA OLICHKA Ka4CCTBaA:

>B cooTBeTCTBMM cO cTaTbeil 36.1 3akoHa Poccwiickoit ®epepaumn «OCHOBbl 3aKOHOAATE/NbCTBA
Poccuiickoit Pepepauum o KynbType», ctatbelt 79.1 depepanbHoro 3akoHa «0O6 OCHOBax OXpaHbl
3/10p0BbA rpaxkaaH B Poccuitickon depepaummn», ctatben 95.2 deaepanbHoro 3akoHa «06 obpasoBaHun B
Poccuiickoit ®egepaumn», ctatbert 23.1 PegepanbHoro 3akoHa «06 ocHoBax COLMaNbHOIO 06CNYKUBAHUS
rpaxkaaH B Poccuinickon ®epepaumn».



a) MOKa3aTesb OLEHKHA KauyecTBa MO OPraHU3aIMU COLUAIBHOIN c(epbl, B OTHOLICHUH
KOTOPOU IIPOBEJIEHA HE3aBUCUMasl OLIEHKA KaueCTBa PacCUUTBIBAaeTCs 1o (hopmyie:

S, =Y K",/5, (6)
rae:

Sh— nokasaTelp OLICHKHM KauecTBa N-0i OpraHu3ally;

K™, — cpenHeB3BelmeHHas cymMMa IOKa3aTesel, XapaKTepU3yIOMUX M-blii KpUTEpHii
OIICHKH KauecTBa B N—0i OPraHM3aly’, PACCUMTHIBACMAS IO (HOPMYJIaM:

K=(0,3 1T g + 0,35MT g + 0,4 TI™0y)
K2i=(0,3XTT g yen + 04X TT g0 + 0,370, )
KC0=(0,3XTT™ joer + 0, AXTT™ 0y 4 0,3% T, )
K4n:(0’4XHn-HepB.KOHT o + 0’4XHn-0Ka3.YCﬂyryﬂ + ODZXHn-Bemn.HI/ICTyﬂ)
K5n:(093xnnpe1<om + O’ZXHn-opr.ycnyﬂ + O,SXHnyﬂ),

"y . [Ty, — MOKa3aTENn OLEHKU KAaueCTBa, XapaKTEPU3YIOIHe OOIIMe KPUTEPHH
OLICHKM KadecTBa B N-OW OpraHu3alii, pacCuyuTaHHble MO (QopMylaM, MPUBEICHHBIM B
myHKTax 1 - 5.

MakcuMasibHOE 3HaYEHHE NTOKA3aTeNs OLEHKN Ka4yeCTBa N0 OPraHU3alluy COLMATbHON

chepsl coctasnser 100 Oanos;

4 o

JUtst opraHu3anuii KyJbTYpbl, OCYIIECTBIIIONIMX CO3/JaHHUE, HCIOJHEHUE, MOKa3 U
MHTEPIPETALNIO MPOU3BEICHUIN JINTEpAaTypbl U HCKYCCTBA, 3HAYEHUE KPUTEPUEB, IO
KOTOPBIM OIIEHKAa HE MPOU3BOJIUTCS, PACCUMTHIBAETCA MO N-OM OpraHU3aldyd Ha OCHOBE

u3MepsieMbIx kpuTepres 1o gopmyie: K4 =K', + K°,)/2.



METO/JAbl CEOPA HH®OPMALIUU

Metoabl Uccen0BaHUS COOTBETCTBYIOT METOJUYECKUM PEKOMEHAALUSAM IO pacueTy
IoKa3aTeJiel He3aBUCUMON OLIEHKU KadecTBa 00pa30BaTEeNIbHON JEsITeIbHOCTH OpraHn3alui,
OCYIIECTBISIONUX 00pa30BaTENbHYIO ACSITENFHOCTD, yTBEPKACHHBIM MuHOOpHayku Poccun
15.09.2016 N AII-87/02BH.

Co6op mansbix 1o nokaszaresrsMm HOKO ocymiectBisiercs MeTo1aMu, IPUBEACHHBIMU B

TabuIe:

Taoauma. MeToabl HccJIeI0BAHUAS

Ne Metoabl cOopa conuoiornyeckoii mnHGpopmManun HNucrpymenTapui
1. | KabGunerHoe wuccienoBaHue, BKIIOYAOLlee ayAUT calToB | biaHk wccnempoBaHus
©KJEHUN, U3y4yeHHE JOKyMEHTalluu eXKJEHUs, 10
yap ’ ya Y yap ’ OpraHu3aIuu-
HEOOXO/JMMOCTH — COBEpIICHHWE 3BOHKOB W BH3HTOB B
00pa3oBaTeIbHYI0 OPraHU3aLMIo. omeparopa
2. | AukerupoBanue. Onpoc noiydarenaei yciyr. AHKeTa noJryyares
[To3BossieT B KOPOTKHIA CPOK MOJYYUTH OOJBIION 00BEM -
nHpopMaluu. yemyr

Jlns opraHM3alil W TPOBEACHUS HWCCIICAOBAHUS YJIOBICTBOPCHHOCTH KadyeCTBOM
oOCITy’)KMBaHUSI B paMKax HE3aBUCHUMOW OIICHKH HCIIOJB3YETCS METOJ aHKCTHPOBAHHS Kak
HauboJsee JOCTYMHBIA U SKOHOMHYECKH 11e71eCO00pa3HbIii B JTaHHBIX YCIOBUSIX.

COBOKYITHOCTh MCIIOJIB3yEMBIX METOAOB Npu cOope, OOOOIIEHUH U aHaIHu3e
uHPOpPMAIIMK  TO3BOJISIET IOJYYUTh TOJHYIO W JOCTOBEPHYIO HHpOpMAIHiO 00
00pa30BaTeNbHON JESTEIBHOCTH OpPraHU3aIlni.

C6op wH(pOpMaNWUK 110 OJMHHAIIATH TIOKA3aTEISIM OCYIICCTBIISUIM COTPYIHUKH
OpraHu3aIK-0IepaTopa HEMOCPEACTBEHHO 10 caiiTaM 00pa30BaTeNbHBIX OpraHW3alui Ha
OCHOBE pa3paboTaHHOW (POpMBI, a TaK)Ke MPU MOMOIIU COTPYAHUKOB OOpa3oBaTEIbHBIX
VUPSKICHUH ¥ OpraHOB yIpaBICHUS OO0pa30BaHWEM. AHKETHI TakKe 3aIOJHSIINCH
rpakIaHaMy, y4YaCTHHUKaMU 0oOpa3oBaTENLHOTO TMPOIECCa, KEJAIOIUMU BBIPA3UTh CBOE
MHEHHE O KayecTBE O0pa30BaTeIbHOU AESITENbHOCTH 00pa30oBaTeNIbHON OpraHu3aluu, T.€.
pecnionaeHTamu ([Tpunoxenue 1-2).

Wudopmanus coOupanach ONMeparopoM IMOCPEICTBOM AHKETHPOBAHUS YYaCTHHUKOB
00pa3oBaTeNBLHOTO MPOIECCa, MPOBOJAUMOIO Pa3HBIMU criocoOamu (o4HOE, OO 3a0YHOE

AHKCTHPOBAHUC, paSMCUICHUC aHKCTLI B OTKPBITOM JOCTYIIC B CCTH UHTCPHCET, I[p)



B 0003HaueHHON aHKETE PECIOHIEHTHI OICHUBAIH JEATEIBHOCTh 00pa30BaTEIbHON
OpraHu3allid IO IIECTHAJLATA OCHOBHBIM IIOKa3aTelisiM KPHUTEpUEB OIEHKH KadecTBa
00pa30BaTeNbHON JAEATETPHOCTH OpraHu3allid M 1O 7 TOKa3aTelsM JOMOJHUTEIbHBIX
KPUTEPHUEB.

JI71st aHKeTHpOBaHUS MOJIb30BaTeNIel yCIIyT UCOJb30Baliach porpamma SimpleForms,
MO3BOJIAIONIAs OTCICKHUBATh BEACHHUE MPOEKTOB, OMPAIINBATh PECIIOHICHTOB C MOOHMIBHBIX
YCTPOUCTB (TIaHIIETOB MM TenedoHoB Ha 6aze Android).

[Ipu momomu mnpusnoxenus SimpleForms npoBoauics ynuuHbIi U TeaedOHHBIN
OTIPOC C 3aHECEHUEM JIaHHBIX B TUIAHIIET.

PaGota wHTEpBBIOEPOB, HECMOTPS HA HCMOJB30BAHHE IUIAHIIETOB U Tele(dOHOB,
pOCTa, MHTYUTUBHO TMOHSATHA U HE TpeOyeT MmpeaBapuTeNbHOro oOydeHus. s ynoOcTBa
MHTEPBBIOEPA €CTh PEXHUM TECTOBOTO 3aIlOJHEHHUS aHKET. B 3TOM pexume pe3yiabTaThl
3aroOJHEHUSI HE COXPAHSIOTCA W HE BBICBUIAIOTCS Ha cepBep. biaromapsi aToMy HHTEpPBBIOED
MOJKET IPEIBAPUTEIHLHO U3YIUTh aHKETY, a MEHEDKepy (cymepBaizepy) yaoOHee IpOBOAUTD
UHCTPYKTaX.

[Tpu BBIE3/I€ B OPTAHU3AIMIO ONPOC PECHIOHIEHTOB OCYIIECTBIISIICS METOOM JIMYHOTO
WHTEPBBIO, a TaKKe Ompoc 0e3 BU3HWTAa B 00Opa30BaTEIbHYIO OpPraHU3aIMIO, 3alOJIHEHHE
AIIEKTPOHHBIX AHKET OCYIIECTBISJIICS TPU COJCUCTBUHM PYKOBOJICTBA 00pa3oBaTelbHOMN
OpraHM3aIMH CICAYIOIIMMHI METOIAMU:

- cOop rpymm, oO0ydalmuxcs B KOMIBIOTEPHOM 3alie  JJis  TPOXOXKICHUS
AHKETUPOBAHUS;

- BBIJAaYa CCHUIOK Ha JJIEKTPOHHYIO aHKETy OOYyJaroUuuMCs U UX POIUTENSIM st
3aMoOJHEHUS YICKTPOHHON aHKETHI Ha JIOMY.

Bri6opka ucciieqoBaHus:

O0BeM o0ciIenyeMbIX €AUHUIL - U3 pacueTa He MEHee:

B opranm3anusx 10 100 o6yyatonmuxcsa — 60% ot konuyecTBa 00y4yaronmxcs;

B opranuzanusax 10 500 ooyyaromniuxcs — 30% oT KoJinuecTBa 00y4aromuxcs;

B opranuzanusx csoiie 501 oOyuarommxcs — 20% oT Kom4yecTBa 00y4Jaronuxcs.



PE3YJBTATHI OBOBIIEHUA UH®OPMAIIMU, PASMEIIEHHOW HA
OPUIIUAJNBHBIX CAUTAX OBPA30OBATE/JIbHBIX OPTAHU3AIIMH U
UH®POPMAIHWOHHBIX CTEHAAX B IOMEIIEHNAX YKA3AHHBIX

OPTAHU3ALIUH
KOJI-BO
KOJI-BO KOJI-BO croco0oB
MaTepuajoB | MaTepuan | JUCTAHLIUOH
Nen Ha OB Ha HOI'O
HA3BaHHeE OPraHU3AIUH o
/m uHpopManuo | opuIHaATL | B3aUMOJIEHC
HHBIX HOM caiiTe | TBUS Ha
crennax (u3 | (u3 37) ouIHaTbH
37) OM caiite
MyHuLUnaabHOE Ka3eHHOE JIOMIKOIBHOE
o0pa3oBaTeNbHOC YUPESKICHUE TCTCKUH Cajl
koMOuHHpoBaHHOTO BHjia Ne 4 «Pomarika T.
1 | Ceetnorpan 37| 37 6
MyHununaibHOE Ka3eHHOE JIOMIKOIBHOE
o0pa3oBaTeNbHOC YUPESKICHUE TCTCKHH Ccajl
koMOuHHpoBaHHOTO BHia Ne 24 «[lonsHka T.
2 | CBetyiorpan 37| 35 6
MyHunumnaibHoe OI0IKETHOE JOLIKOIbHOE
o0pa3oBaTenbHOC YUPESKICHUE IICHTP PA3BUTHS peOCHKA
3 | - nerckuii cag Ne 26 «Conubiiko» . CBeTIorpaj 37| 34 6
MyHUIIMIIaTbHOE Ka3€HHOE JIOIIKOJIBHOE
o0Opa3oBaTenbHOE YUpeKIeHUE AETCKUM caf
o011epa3BUBAIOIIETO BU/Ia C IPUOPUTETHBIM
OCYIIIECTBIEHUEM JIEATEIHHOCTH 10 TO3HABATEIHLHO-
pedyeBOMYy HampaBlieHUI0 pa3Butus nerer Ne 34 «3onoToit
4 | xmrounk» . CBeTIIOrpaj 37| 33 6
MyHUIIMIIaTbHOE Ka3€HHOE JIOIIKOJIBHOE
o0Opa3oBaTenbHOE YUpeKIeHUE AETCKHUM caf
o011epa3BUBAIOIIETO BU/IAa C IPUOPUTETHBIM
OCYIIIECTBICHUEM JIESTEIHHOCTH MO XYI0KECTBEHHO-
ACTETUYECKOMY HANPAaBICHUIO pa3BuTHs aerend Ne 35
5 | «Tepemox» r. CBeriorpan 37| 35 5
MyHUIIMTIaTbHOE Ka3€HHOE JIOIIKOJIBHOE
o0pa3oBaTenbHOE YUPEXKICHUCIIEHTP Pa3BUTHUS peOCHKA -
6 | merckuii cag Ne 36 «Jlactoukay r. CBetiorpan 36| 34 6
MyHunumnambHoe OF0KETHOE JOUIKOIBHOE
o0pa3oBaTeNbHOE YUPEKICHNUES TCTCKUH cajl
koMOuHHpoBaHHOTO BHJ1a No 38 «KOomOKOIBYHK» T.
7 | Cetiiorpaj 36| 37 6
MyHUIIMTIaTbHOE Ka3€HHOE JIOIIKOJIBHOE
oOpa3zoBaTenpHOe yupexaeHue aerckuii cag Ne 40
8 | «VnpiOka» r. CBetiorpas 37| 34 6
MyHununaiIbHOe OFOKETHOE JOIITKOIBHOE
oOpasoBarenbHOE yupexaeHue nerckuit caa Ne 47
9 | «Paxgyray r. CBeTnorpan 37| 30 5
MyHuIMnagIsHOEe Ka3eHHOe 00111e00pa3oBaTeIbHOE
10 | yupexxaeHnue cpennss obiieodpasoBarenbHas mkona Ne 7 36 | 32 5
MyHuIMnagIsHOEe Ka3eHHOe 00111e00pa3oBaTeIbHOES
11 | yupexxaenue cpeanss o0ieodpazoBarenbHas mkoia Ne 9 37| 37 6




nmenu Hukonas Kyspmnua Kanamnaukosa

12

MyHuIMnaisHOEe Ka3eHHOe 00111e00pa3oBaTesIbHOE

yupexIeHUe cpeaHsisi 001eodpazoBaTebHas mkoa Ne
10

37

33

13

MyHununaibHOE Ka3eHHOE 00111€00pa30BaTeIbHOE
yUpexIeHHne cpeaHsis 00meo0pa3zoBarenbHas mKosa Ne
12

37

32

14

MyHununaibHOE Ka3eHHOE 00111€00pa30BaTeIbHOE
yUpexIeHHne cpeaHsis 00meo0pa3zoBarenbHas mKosa Ne
13

37

37

15

MyHunumnagbHOe Ka3eHHOe 00111e00pa3oBaTeIbHOE

yupexaeHue cpenusis oomeoOpa3oBaTenpHas mkosa No
14

36

37

16

MyHununagpHOe Ka3eHHOe 00111e00pa3oBaTeIbHOe
yUpekKIeHHE CpeHsis 001eo0pa3oBarenbHas mKoa Ne
15

37

37

17

MYHI/II_II/IHaJ'ILHOC Ka3€HHOC 06Hl606p330BaTeJ'IBH06

yupexieHue cpeHsis obuieodpasoparenbHast mkona Ne
16

37

37

18

MyHununaibHOE Ka3eHHOE 00111e00pa30BaTeIbHOE
yupexaeHue cpelHss ooieoOpa3oBaTesibHas mKkosia Ne
18

37

37

19

MYHI/II_II/IHaJ'ILHOC Ka3€HHOC 06Hl606p330BaTeJ'IBH06

yupexieHue cpeHss obuieodpasoparenbHast mkona Ne
19

37

37

20

MyHuIMNaIbHOE Ka3eHHOE YUPEXKICHUE
JIOTIOTHUTENBHOTO 00pa3oBanus «PallOHHBIN IIEHTP
JIETCKOT0 FOHOIIECKOT0 TEXHUYECKOTO TBOPYECTBA»

36

34

21

MyHuIMNaIbHOE Ka3eHHOE YUPEXKICHUE
JOTIOTHUTEIBHOTO 00pa3zoBaHus «JloM geTckoro
TBOPYECTBAY

36

33

22

MyHunumnaibHOE Ka3eHHOE YUPexkKACHUE
JOTIONTHUTENBHOTO 00pa3oBanus «CBeTyIorpajckas
paiioHHas JeTcKasi My3bIKaabHas IIKOJIa

37

37

23

MynumunaibHoe OIKETHOE YUPEKICHHE
JIOTIOTHUTENBHOTO 00pa3oBaHus «CBeTIorpaackast
JIETCKAasl Xy/I0KECTBEHHAsI IIIKOJIA»

37

30




PE3YJIbTATEI YIOBJETBOPEHHOCTH I'PAXK/IAH KAYECTBOM YCJIOBUH

OKA3AHHA YCIAYT
Bcero omnpomeno 600 pecnoHIEHTOB, MapamMeTpbl BBIOOPOYHONW COBOKYITHOCTH

OTpaXEHBI B TAOJHIIE:

MYK 38

KeH 63

o 18 ner 29

18-29 nert 13

30-39 ner 8

40-49 ner 8

50-59 net 29

60 u crapie 13

Pe3ynbrarhl ynoOBIETBOPEHHOCTH TpakJIaH JOCTATOYHO BBICOKHE — [0 MHOTHUM

MOKa3aTeNsiM YIOBIETBOPEHHOCTH OTMEYAETCs MPEBBILLIEHUE MOPOroBoro 3HaueHus B 81%,
YTO, COTJIACHO KPUTEPHUSIM caita huS.gov.ru, COOTBETCTBYET OTIMYHOMY YPOBHIO KadyecTBa
ycioBHui. B HEKOTOPBIX ciiydasx orMevarorcs 3HadueHus oT 61 1o 80%, 4To COOTBETCTBYET

XOpOILIEMY YPOBHIO KauecTBa OOCTYKUBaHUS.

MKIOY JIC No4 «Pomarka | 85% 84% 100% | 84% 84% 85% 84% 84% 84% 85%
r. CBemiorpan
MKIOY JICNe24 dlosmka» | 83% 6% 100% | 76% 76% 81% 1% 6% 76% 83%
r. CBemorpan




MBJIOY LIPP-JIC Ne 26 8% | 86% 100% | 86% | 86% 8% | 86% | 8% | 8% 85%
«Cormpixox» . Ceemiorpan
MKZOY ICNe34 Bomoroit | 8% | 85% 100% | 8% | 85% 8% | 8% |8% |8% 8%
KITFOrk» T. CBeTIonpaz
MKJIOY JIC Ne35 «Tepemor» | 86% | 80% 100% | 80% | 80% 8% | 78% | 8% | TM% 86%
r. Ceemiorpan
MKZIOY LIPP-ZIC Ne 36 8% | 85% 100% | 8% | 85% 8% | 8% |81% |8% 82%
«JTacrouxa» 1. Ceemiorparn
MBJIOY JICNe38 8% |[8% |80% |8% |8% 86% |8% |8% |81% 83%
«Konokomburio . CBemiorpaz
MKZOY ACNe40 «Ymbioka» | 84% | 82% 100% | 86% | 86% 86% |8% |8% |8% 84%
r. Ceemiorpan
MBJIOY ICNe47 Panyrant. | 84% | 85% | 86% | 8% | 8% 8% | 84% | 8% |8% 84%
Ceemiorpan
MKOY COLLI Ne7 8% | 8% 100% | 8% | 85% 86% |8% |8% |80% 84%
MKOY COLI Ne9mm. HK. 86% | 86% 100% | 86% | 86% 86% | 8% |8% | 8% 86%
Kanammmkosa
MKOY COLLI Ne 10 81% | 86% 100% | 8% | 86% 9% | 80% |84% | 80% 81%
MKOVY COLLI Ne 12 8% |[8% |73% |80% |80% 8% | 7% | 7% | 80% 83%
MKOY COLINe 13 8% | 85% 100% | 8% | 85% 8% | 8% | 8% | 8% 85%
MKOY COLLI Ne 14 9% | 1% | 8% |7 | 78% 8% |7% | 7% | 7% 7%
MKOY COLLI Ne 15 85% | 86% 100% | 86% | 86% 86% | 8% |8% |8% 85%
MKOY COIIIN: 16 80% 82% %% 85% 85% 86% 85% 84% 85% 80%
MKOY COILLI Ne 18 83% 85% 100% | 7% 84% 85% 85% 85% 85% 83%
MKOY COLLI Ne 19 8% | 86% 100% | 84% | 86% 8% | 8% |84% | 8% 85%
MKY JOPLYTFOTT 85% 85% 9% 85% 85% 85% 85% 85% 85% 85%
MKY JIO JJIT 8% |[8% |9% |8% |8% 8% | 8% |8% |8% 85%
MKY JJOCP JIMLLI 85% 84% 9%6% 85% 84% 85% 85% 83% 84% 85%
MBY JIOCP JIXI1LI 8% | 85% 100% | 8% | 85% 8% | 8% |8% |8% 85%
PeiiTuHTr opranusanuu (o0mmin 0aJ1)
KauectBo  ycioBuii  ocymiecTBICHHST  0Opa30BaTENbHONW  JEATEIBLHOCTH

oOpasoBarenbHbIX opranu3anusax [leTpoBckoro ropojackoro okpyra CTaBpoOmoJIbCKOTO Kpas
(manee — IlerpoBckoro I'O) HaxoauTCs Ha BBICOKOM YPOBHE, UTO IOKA3bIBAIOT OIIEHKH
obpasoBatenbHbIx opranusanmii [letposckoro I'O. CornacHo KpuTepusM caiita bus.gov.ru,

12 opranuzanuii noayyuian oTiaudHble onleHKU (81 u 6onee 6amios). Emé 11 opranuzanmii

MOJIYYHJIM Xopolre oueHkH (61-80 OanioB).




O6bwwun 6ann

0O 10 20 30 40 50 60 70 &80 90 100

MKZAOY [IC Ne 4 «Pomaluka» r. Ceetnorpas, [ 91

MKOY COLWW Ne 9 nm. H.K. KanawHwnkoBsa

MKOY COLL Ne 13

MKOY COLL Ne 15

MKY 0 PUAKOTT

MKOY COLL Ne 7

MKOY COLU Ne 10

MKOY COLL Ne 14

MKOY COLL Ne 16

MKY 4O oAt

MKOY COLL Ne 18

MBY A0 CP AXLU

MKAOY UPP-AC Ne 36 «Jlactouka» r. CBeT/n0rpas
MKY 0 CP AMLL

MKLOY AC Ne 35 «TepemoK» r. CBeTnorpas
MKZAOY AC Ne 40 «YnbibKa» r. Ceetnorpag,
MBAOY AC Ne 47 «Paayra» r. CBeTnorpag,

MKOY COLL Ne 19

MKZAOY AC Ne 34 «30n0ToM KAtoumK» 1. CBeTiorpas,
MBAOY AC Ne 38 «Konokonbumk» r. CBeTnorpag,
MKOY COLL Ne 12
MBAOY UPP-AC Ne 26 «ConHblwko» r. CBeTnorpag,

MKAOY OC Ne 24 «MonaHka» r. CeeTnorpas

I 36
83
I 83
I 83
——— 82
I 32
I 32
I 32
I 32
I 31
I 31
80
I 30
78
T 78
I 78
T 78
77
77
77
76

73

O6mmit cpennuit 6amn cocraBun - 80. Ilpu sTom, cpeam kputepueB, HamOoliee
BBICOKO€ 3HAUEHHE NMPUHUMAET KPUTEPUH OTKPBITOCTH M JOCTYMHOCTH uH(popmauuu (93

Oamna). Mamee crnenyroT kputepuud komdoptHocTH (89 OamioB), yAOBICTBOPEHHOCTH

YCIOBUSIMU  OCYIIECTBIICHUS  OOpa3oBaTENbHOM  JESITEIbHOCTH,  BEXKIUBOCTH U

nobpoxenarenbHocTd (83 Oamra). Hambosiee HHM3KOE 3HAYEHHWE NPUHUMAET KPUTEPHM

JOCTYITHOCTH JiIst HHBANMKUI0B (54 Oaa).
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CpeaHsan BeNIMUMHA KpUTepues
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Jlyymumu  OKa3aJiuCh OpraHU3alliy, TOJYYMBININE OTJIMYHBIE OICHKA KadecTBa
YCJIOBUH OCYIIIECTBJICHUS 00pa30BaTelIbHON JieaTesibHOCTH (81 O6ai u 6osee):
v' MKJIOVY JIC Ne 4 «Pomarikay r. CBeTorpa
MKOY COIII Ne 9 um. H.K. Kanamnukona
MKOY COII Ne 13
MKOY COII Ne 15
MKY 0O PUAIOTT
MKOY COIL Ne 7
MKOY COIII Ne 10
MKOY COIII Ne 14
MKOY COIII Ne 16
MKY 10 AAT
MKOY COIII Ne 18
MBY J10 CP IXIII

NN N N N N VR N U U NN



nTor

Ne
n/ HaumeHoBaHue yupexaeHus 06Lwmii PeiiTuH
n 6ann r

MKZAOVY AC Ne 4 «<Pomaluka» r. CeeTnorpaz 94 92 100 84 84 91 1

MKZAOVY AC Ne 24 «MonsHka» r. CBeTnorpag, 92 78 44 76 74 73 23

MBOY LIPP-AC Ne 26 «CONHbILKOY» T. 93 83 30 86 86 76 22
3 | CeeTnorpag,

MKAOY AC Ne 34 «3010TOM KAKYMK» T. 93 82 38 85 85 77 19-21
4 | CseTnorpag
5 | MKAOY [C Ne 35 «Tepemok» r. CeeTnorpag, 94 80 54 80 79 78 15-18

MKAOY LUPP-AC Ne 36 «JlacTouka» r. 91 92 52 85 81 80 13-14
6 | Ceetnorpag,

MBAOY AC Ne 38 «KonoKonbUYMK» T. 93 81 46 85 82 77 19-21
7 | Ceetnorpag,
8 | MKAOOY AC Ne 40 «Ynbibka» r. CeeTniorpag, 92 91 38 86 84 78 15-18
9 | MBAOY AC Ne 47 «Paayra» r. CBeTnorpag, 91 92 38 85 84 78 15-18
10 | MKOY COLL Ne 7 91 91 60 85 81 82 6-10
11 | MKOY COLU Ne 9 um. H.K. KanalHnkosa 94 93 72 86 86 86 2
12 | MKOY COLWU Ne 10 91 93 60 82 82 82 6-10
13 | MKOY COLU Ne 12 91 92 44 80 79 77 19-21
14 | MKOY COLL Ne 13 94 92 60 85 85 83 3-5
15 | MKOY COLWU Ne 14 91 89 78 77 76 82 6-10
16 | MKOY COLU Ne 15 924 93 54 86 86 83 3-5
17 | MKOY COLU Ne 16 92 91 59 85 85 82 6-10
18 | MKOY COLL Ne 18 93 92 52 79 85 81 11-2
19 | MKOY COLL Ne 19 94 83 46 84 84 78 15-18
20 | MKY 40 PLAKOTT 93 92 59 85 85 83 3-5
21 | MKY [0 44T 92 | 91 | 55 | 85 | 85 82 6-10
22 | MRY 00 CP AMLL 94 92 45 85 84 80 13-14
23 | MBY A0 CP AXLU 79 92 62 85 85 81 11-12




Pe3yabTaThl 10 rpynnaM OpraHu3sauui

B paMmkax mpeacTaBIEHHOTO UCCIENOBaHHs, OBUIM BBIIEICHBI 3  TPYIIBI
00pa30BaTEIbHBIX OpPraHU3aIMA:
v' JIomKobHbIE 00pa30BaTebHbIC OPTaHH3aIHH
v O6mieo6pa3oBareibHbIe OpraHU3aIiH
v' OpraHu3anuu JOMOJHUTEILHOTO 00pa30BaHHs
AHanu3 mo rpynmnaM opraHu3alyii mokasai, 94To 0oJee BBICOKUH pe3ynbTar (82 6anna)
OTMEYaeTcsi B 0011e00pa30BaTeNbHBIX OPraHU3alMSIX U OPraHU3aLUAX JIONOJHUTEIBHOTO
o0pa3oBaHUs, MO CPAaBHEHHWIO C JONIKOJBLHBIMUA 00pa30BaTebHBIMUA Opranu3zanusmu (79
OaymoB). Pa3nuuuga B oleHKax OOYCIOBJIEHBI NPEXAE BCEro pa3Iu4UsAIMU 3HAYEHUUN
KpUTEpUs JOCTYHNHOCTU Ui WHBAJIUAOB, KOTOPBIM B JOMIKOJBHBIX 00pa3oBaTeNIbHBIX

OopraHu3anusax HanOoJIee HU30K.

CpeaHsan BeIMYMHA KpUtepues

OTKPbITOCTb U
[OCTYNHOCTb
MHbOopMaLmm

100

90

80
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€NbHOCTb
cpeaHee no AOLWKO/bHBIM 06pa3oBaTe/IbHbIM OpraHU3aLmUam
COTPYAHMKOB

cpeaHee no obueobpasoBaTebHbIM OpraHM3aLUaAM

cpegHee No opraHM3aumam 4oNO/IHUTE/IbHOTIO 06pa3OBaHVIFI



HanmeHoBaHue yupexaeHus

ntor

1 MKLOY AC Ne 4 «Pomawka» r. Ceetorpag 94 92 100 84 84 91 1
2 MKLOY AC Ne 24 «MonaHka» r. CeeTtnorpag 92 78 44 76 74 73 9
MBAOY LPP-AC Ne 26 «CONHbILWKON» T.
3 CeeTnorpag, 93 83 30 86 86 76 8
MKAQY AC Ne 34 «30/10TOMN KAHOUUKY T.
4 CeeTnorpag, 93 82 38 85 85 77 6-7
5 MKLOY AC Ne 35 «TepemoKk» r. CBeTnorpas, 94 80 54 80 79 78 3-5
MKAOY LPP-AC Ne 36 «JlacTouka» r.
6 Csetniorpag, 91 92 52 85 81 80 2
MBAOY AC Ne 38 «Ko/NoKONbUYMK» T.
7 Csetniorpag, 93 81 46 85 82 77 6-7
8 MKAOY AC Ne 40 «Ynbibka» r. CBeTnorpag, 92 91 38 86 84 78 3-5
9 MBOY AC Ne 47 «Papyra» r. Ceetnorpag, 91 92 38 85 84 78 3-5
10 MKOY COLL Ne 7 91 91 60 85 81 82 4-7
11 MKOY COLU Ne 9 um. H.K. KanawHunkoBsa 94 93 72 86 86 86 1
12 MKOY COLU Ne 10 91 93 60 82 82 82 4-7
13 MKOY COLU Ne 12 91 92 44 80 79 77 10
14 MKOY COLU Ne 13 94 92 60 85 85 83 2-3
15 MKOY COLU Ne 14 91 89 78 77 76 82 4-7
16 MKOY COLU Ne 15 94 93 54 86 86 83 2-3
17 MKQY COLU Ne 16 92 91 59 85 85 82 4-7
18 MKOY COLU Ne 18 93 92 52 79 85 81 8
19 MKOY COLU Ne 19 94 83 46 84 84 78 9

20 | MKY O PUAIOTT 93 | 92 | 59 | 85 | 85 83 1
21 | MKY Jo Aat 92 | 91 | 55 | 85 | 85 82 2
22 | MKY O CP AMLU 94 | 92 | 45 | 8 | 84 80 14
23 | MBY J1O CP [XLU 79 | 92 | 62 | 8 | 85 81 3




AHaJIU3 KPUTEPHEB Ka4eCcTBA YCJI0BUN 00pa3oBaTe/IbHOM
NAeSITeJIbHOCTH B 00Pa30BaTe/IbHBIX OPraHU3aluAX

1. OTKPBITOCTb U IOCTYIIHOCTb UH®OPMAIIUU OB
OBPA30BATE/JNbHOW OPTAHU3AIIUU

B cpennem, oOcienoBaHHbIE OpraHU3AIMH TTOTYYHIN OIEHKY IO TAaHHOMY KPUTEPHUIO
Ha ypoBHe 85 OammoB u3 100 Bo3moxsbix. [Ipu stom B 100% opranuzanuii gaHHBIN

KpUTepHil OBLT OIIEHEH KaK OTIWYHBINA. /[nanazon omneHok - ot 92 mo 100 6amos.

OTKprTOCVIT M OOCTYNMHOCTb

7

o

75 80

(o]
[¥,]
[Yo]
o

95 100

MKAOY AC Ne 4 «Pomawka» r. CBeTnorpag, 94

MKAOOY AC Ne 35 «Tepemok» r. CBeTnorpas 94
MKOY COLU Ne 9 nm. H.K. KanawHukosa 94
MKOY COLL Ne 13 94
MKOY COLL Ne 15 94

MKOY COL Ne 19

MKY [0 CP AMLLU

MBAOY LPP-AC Ne 26 «ConHbliwKo» r. CBeTnorpas,
MKAOY AC Ne 34 «30n0ToM KAUYMK» 1. CBETNOrpas,
MBAOY AC Ne 38 «Konokonbumk» r. CBeTiorpas
MKOY COLL Ne 18

MKY [10 PLLAIOTT

o
w

N

MKAOOY AC Ne 24 «[MonaHKa» r. CBeTaorpag,
MKZAOY AC Ne 40 «Ynbibka» r. Ceetnorpas I 92

MKOY COLL Ne 16 9

N

MKY O AAT . 92
MKAOY UPP-AC Ne 36 «/lactoyka» r. CeeTiorpas . 91
MBAOY AC Ne 47 «Papyra» r. CBeTnorpas e 91

MKOY COLL Ne 7 91
MKOY COLL Ne 10 91
MKOY COLL Ne 12 91
MKOY COLL Ne 14 91

MBY [10 CP AXLU 79



AHanu3 TmoKa3aTelel BBISBWI, YTO HamOoJee BHICOKOE 3HAYCHHWE TMPUHUMACT
nokazatenb «Hanmwune w (QyHKIIMOHMpOBaHWE Ha O(HUIMAIEHOM CalTe OpraHu3aluu
JTUCTAHIIMOHHBIX CIIOCOO0B 0OpaTHOW CBSI3U W B3aMMOJICHCTBHS C TIOJydaTelsiMu yeryT» (98
O6aioB). OTMEYEHO TaKke BBICOKOE 3HaueHue nokaszatens «CooTBeTcTBUE HUH(OpMALUU O
NEATETPHOCTH OpTaHMW3aIluU, pPa3MEIMIEHHOW Ha OOMIeAOCTYMHBIX WHOOPMAITMOHHBIX
pecypcax, nepeuHio nHbopMmalu 1 TpeOOBaHUIM K HEW, YCTAaHOBJICHHBIM HOPMATHUBHBIMU
npaBoBbIMU akTamu» (97 OGamnoB). Hambonee Hu3Koe 3HAYEHUE NPUHUMAET TOKAa3aTelb
«lonsa momydareneit yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON U JTOCTYITHOCTBIO
uH(pOpMAIUU O IeATeTLHOCTH OPraHU3alli, pa3MeleHHON Ha HH(POPMAIIMOHHBIX CTEHIaX B

MOMEIIICHUU OpPTraHn3alliy, Ha O(UIIHATBHOM caiiTe opraHu3anuny (84 Gaia).
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OtnuuHbIe OLICHKH IMOJIYUMUIIHU CICAYIOIIHNEC OpraHru3aiuu

v

AN N N N Y N N NN N Y N U U N N N N N

<

MKIOVY JC Ne 4 «Pomamnika» r. CBetiiorpaj
MKJIOVY JC Ne 35 «Tepemok» r. CeTiorpan
MKOY COIII Ne 9 um. H.K. Kanamnukosa

MKOY COII Ne 13

MKOY COLIII Ne 15

MKOY COIII Ne 19

MKY 10 CP M1

MBAOY HPP-IIC Ne 26 «Connsimko» T. CBeTi0rpa
MKJOVY IC Ne 34 «3os0Tou Ki1tounk» . CBETI0Tpaa
MBAOY JIC Ne 38 «Kosokonbunk» r. CBeTiiorpajg
MKOY COIII Ne 18

MKY 110 PIJIIOTT

MKIOV JIC Ne 24 «ITonsiuka» . CBeTaorpan
MKIOVY IC Ne 40 «Ynei0oka» 1. CBeTiiorpan
MKOY COIII Ne 16

MKY 10 AT

MKJOY HPP-IAC Ne 36 «Jlactouka» r. CBeTiorpasu
MBJIOVY JIC Ne 47 «Panyray» r. CBeTiorpan

MKOY COILI Ne 7

MKOY COII Ne 10

MKOY COIII Ne 12

MKOY COIII Ne 14

[Ipu 3TOM OoJsiee BbICOKHME Oayuibl OTMEYAIOTCS B JIOUIKOJIBHBIX OOpa30oBaTeIbHBIX

opraHu3anusIXx U 001eoOpa3oBaTeNbHBIX opraHu3anusx (93 Oamia), yeM B OpraHHU3AIUAX

JOTOJIHATEIbHOTO oOpa3oBanus (90 OamtoB). Pasnuuust 0OyCIIOBJIEHBI TMPEXAE BCEro

HaJIMYUEM CIIOCOOOB JUCTAHIIMOHHOTO B3aUMOCHCTBUS Ha CaliTe OpraHU3aIIHil.



o
Ne HaumeHoBaHue yupexaeHus

1. OTKpbITOCTb U
AOCTYNHOCTb MHPOpMaLMK
06 opraHusaumm

Kputl

PelTUHr

1 | MKAOY AC Ne 4 «PomawKka» r. CBeTnorpag, 100 100 85 94 1-2
2 | MKOOY AC Ne 24 «MonsiHKka» r. CBeTnorpag, 97 100 83 92 6-7
3 | MBAOY UPP-AC Ne 26 «ConHbiwKo» r. CeeTorpag, 96 100 85 93 3-5
4 | MKOOY AC Ne 34 «3on0Tol Kntoumk» r. CBeTaorpag, 95 100 87 93 3
5 | MKOOY AC Ne 35 «Tepemok» r. CBeTnorpag, 97 100 86 94 1-2
6 | MKOOY LUPP-AC Ne 36 «Jlactouka» r. CBeTnorpag 95 100 82 91 8
7 | MBOOY AC Ne 38 «Konokonbumnk» r. CBetnorpag 99 100 83 93 3-5
8 | MKAOOY AC Ne 40 «Ynbibka» r. CBeTnorpag, 96 100 84 92 6-7
9 | MBAOY AC Ne 47 «Paayra» r. CBeTnorpag 91 100 84 91 8

10 | MKOY COLU Ne 7 92 100 84 91 7
11 | MKOY COLW Ne 9 um. H.K. KanawHunkosa 100 100 86 94 1-4
12 | MKOY COLWU Ne 10 95 100 81 91 7
13 | MKOY COLL Ne 12 93 100 83 91 7
14 | MKOY COLL Ne 13 100 100 85 94 1-4
15 | MKOY COLWU Ne 14 99 100 79 91 7
16 | MKOY COLL Ne 15 100 100 85 94 1
17 | MKOY COLU Ne 16 100 100 80 92 1-4
18 | MKOY COLU Ne 18 100 100 83 93 5
19 | MKOY COLL Ne 19 100 100 85 94 1-4

20 | MRY 0 PUAKOTT 95 100 85 93 2
21 | MRY OO AAT 93 100 85 92 3
22 | MRY O CP AMLU 100 100 85 94 1
23 | MBY A0 CP AXLU 91 60 85 79 4




2. KOM®OPTHOCTb YCJIOBUH OCYIMECTBJIEHUA OBPA30BATE/ILHOH
AEATEJIBbHOCTH

B cpennem, o6cenoBaHHbIE OPTaHU3AIUH TTOTYYHIN OIEHKY IO JAHHOMY KPUTEPHIO

Ha ypoBHe 85 6aminoB u3 100 Bo3moxHbIX. [Ipu 3TOM B 21 opranuzanuu JaHHBINA KpUTEpU

ObLT OIICHEH KaK OTIMYHBIN, B 2 — KaK XOPOIIHH.

KomdopTHOCTb

MKOQY COLU Ne 9 um. H.K. KanawHunkoBa

MKOY COLL Ne 10

o

75 80 85 90 95

I 93
I ——— 93

MKOY COLL Ne 15 93
MKAOY AC Ne 4 «Pomaiwka» r. Ceetnorpas, I 92
MKZAOY LUPP-AC Ne 36 «/lactouka» r. Ceetnorpas I 92
MBAOY AC Ne 47 «Papyra» r. Ceetnorpas I 92
MKOY COLLI Ne 12 I 02
MKOY COLL Ne 13 I  O2
MKOY COLL Ne 18 I 92
MKY 40O PUAIOTT I 92
MKY 0O CP AMUI I 92
MBY [0 CP XL I 02
MKZAOY AC Ne 40 «YnbibKa» r. Ceetnorpas 91
MKOY COLL Ne 7 | — 91
MKOY COLL Ne 16 91
MRY O 44T . 91

MKOY COLL Ne 14

MBAOY UPP-AC Ne 26 «ConHblwko» r. CBeTnorpag,

00
(o]

I 83

MKOY COLL Ne 19 83
MKZAOY AC Ne 34 «3010ToM KAUMK» 1. CBETNorpas, 82
MBAOY AC Ne 38 «Konokonbumk» r. Ceetnorpag, 81
MKAOY AC Ne 35 «Tepemok» r. CBeTnorpaz 80

MKZAOY AC Ne 24 «Monaxka» r. CeeTnorpag,



AHanu3 mokaszaTesned BBISIBWI, UYTO 0Oo0jJee BBICOKOE 3HAYeHHE MPUHUMAET
OOBEKTUBHBIN ToKazaTtenb «ObecrieueHne B OpraHu3aluil KOMGOPTHBIX YCIOBUN IS
npenocraBieHuss ycuayr» (95 OamnoB), ueM cyObeKTHBHBIA «Jlonisi mosydareneidt yciuyr,
YIOBIIETBOPEHHBIX KOM(OPTHOCTBIO TMpefocTaBieHuss ycayr (B % oT oOmero uwncia
OIPOINEHHBIX TodydaTeneil ycmyr)» (84 Oamnma). [lokazatens BpeMEHH OKUIAHHS
MPEIOCTABIICHUSI YCIYTH HE U3MEPSIETCs], U PACCUMTHIBACTCA KaK CpeaHee apu(MeTHIecKoe

nokasareinen 2.1 u 2.3.
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HpI/I 9TOM HanboJiee BLICOKHE OLCHKH ITOJIYUMUJIN CIICAYIOIINC OPraHru3aluu:

v

AN NI N N N VN N N N N N N NI RN

MKOY COII Ne 9 um. H.K. Kanamnukosa
MKOY COLII Ne 10

MKOY COII Ne 15

MKJOVY IC Ne 4 «Pomamika» r. Cetiiorpaj
MKIOVY HPP-IC Ne 36 «Jlactoukay» r. CBeTiorpasn
MBAOY JIC Ne 47 «Panyrax» r. CBeTiorpan
MKOY COIII Ne 12

MKOY COII Ne 13

MKOY COIII Ne 18

MKY 110 PIJIIOTT

MKY 10 CP M1

MBY 10 CP X

MKIOVY IC Ne 40 «Ynei0ka» 1. CBetiiorpan
MKOY COILI Ne 7

MKOY COIII Ne 16

MKY 10 AAT



HanmeHoBaHue yupexxaeHus

2. KomdopTHOCTb ycnoBui
OCYLLECTB/IEHUA

obpasoBaTtesibHOM
OEeATeNbHOCTH

PeuTuHr

1 MKLOY AC Ne 4 «Pomawka» r. CBetiorpag 100 92 84 92 1-3

2 MKLOY AC Ne 24 «[MonsHKa» r. Ceetnorpag 80 78 76 78 9
MBAOY LUPP-AC Ne 26 «ConHbIWKO» T.

3 CeeTnorpag, 80 83 86 83 5
MKAQY AC Ne 34 «30/10TOMN KAKOUNKY T.

4 Csetniorpag, 80 82 85 82 6

5 MKAQY AC Ne 35 «Tepemok» r. CBeTnorpas 80 80 80 80 8
MKAOY LPP-AC Ne 36 «JlacTouka» r.

6 Csetniorpag, 100 92 85 92 1-3
MBAOY AC Ne 38 «Ko/NoKONbUYMKY T.

7 Csetniorpag, 80 81 82 81 7

8 MKAOY OC Ne 40 «Ynbibka» r. CeeTnorpag, 100 91 82 91 4

MBAOY AC Ne 47 «Pagyra» r. CBeTnorpag,

10 | MKOY COLU Ne 7 100 91 83 91 7-8
11 | MKOY COW Ne 9 um. H.K. KanawHnKkosa 100 93 86 93 1-3
12 | MKOY COLU Ne 10 100 93 86 93 1-3
13 | MKOY COLU Ne 12 100 92 84 92 4-6
14 | MKOY COLL Ne 13 100 92 85 92 4-6
15 | MKOY COLL Ne 14 100 89 79 89 9

16 | MKOY COLL Ne 15 100 93 86 93 1-3
17 | MKOY COLL Ne 16 100 91 82 91 7-8
18 | MKOY COLL Ne 18 100 92 85 92 4-6
19 | MKOY COLL Ne 19 80 83 86 83 10
20 | MKY OO PUAIKOTT 100 92 85 92 1-3
21 | MKY 0O AT 100 91 83 91 1-3
22 | MKY 0O CP AMLU 100 92 84 92 1-3
23 | MBY A0 CP AXLU 100 92 85 92 1-3




3.J0CTYIIHOCTb AJA UHBAJTHUAO0B

[lo maHHOMY KpHUTEpUIO OTMEYaeTcsi HauOoibIIMi pa3Opoc oneHoK. B cpenHem,
oOcne[oBaHHBIC OpPTaHWU3AMK TOJIYYHIN OIEHKY IO JaHHOMY KPUTEPHUIO Ha YpPOBHE 57
6amoB u3 100 Bo3moxkHbIX. [Ipu 3TOM oTimunbie onieHku (0T 81 mo 100 GamioB) momyuunia
1 opranuzanus, xopomue (ot 61 no 80 6anoB) — 3 opraHu3anuu, yJIOBICTBOPUTEIbHBIE (OT

41 no 60) — 15 opranuzauuii, mioxue (ot 21 1o 40) — 4 opranuzarusi.

[loCTYNHOCTb AN UHBANUAOB

0 20 40 60 80 100 120

MKZAOY AC Ne 4 «Pomawwka» r. Ceetnorpas e 100
MKOY COLL Ne 14 I 78
MKOY COLWW Ne 9 um. H.K. KanawHwnkosa 72
MBY A0 CP XL I 62
MKOY COLLI Ne 7 I 60
MKOY COLLI Ne 10 NN 60
MKOY COLI Ne 13 I 60
MKOY COLI Ne 16 I 59
MKY 4O PUAKOTT I 59
MRY 0 44T I 55
MKAOY AC Ne 35 «Tepemok» r. Ceetnorpas, NN 54
MKOY COLLI Ne 15 I 5/
MKAOY UPP-AC Ne 36 «JlacTtouka» r. CeeTnorpag 52
MKOY COLL Ne 18 NN 52
MBAOY AOC Ne 38 «Konokonbumnk» r. Ceetnorpag 46
MKOY COLL Ne 19 e 46
MKY O CP AMLL e 45
MKAOY AC Ne 24 «lMonaHKa» r. CBeTnorpas I 44

MKOY COLL Ne 12 44
MKZAOY AC Ne 34 «3010ToM KAoUMK» 1. CBeT/Iorpas, 38
MKAOY AC Ne 40 «Ynbibka» r. CBeTn0orpag, 38
MBAOY AC Ne 47 «Paayra» r. Ceetnorpag, 38
MBAOY UPP-AC Ne 26 «ConHblwko» r. CBeTnorpag, 30

3HadeHue nokasaresa Haxoaurces B auara3ode ot 30 o 100 6amnos.



AHanu3 TIoKa3aTejed BBIABWJ, YTO HaWOOJee BHICOKOE 3HAYCHHWE MPUHUMACT
CYOBbEKTHUBHBIH MMOKA3aTellb, OJYYCHHBIH Ha OCHOBE OIPOCca O0YYAIOIIUXCS U UX POTUTEICH
«Jlons momy4dareneld yciayr, yAOBICTBOPEHHBIX JTOCTYITHOCTBIO YCIIYT Ui WHBAIHIOB (B %
OT OOIIIEero YKciia ONPOIICHHBIX MoJydaTeiel yeiryr — naBaiauaoB)» (88 6aioB). 3HaueHHe
nokazareseir «O0opynoBaHNE TEPPUTOPHH, MPUIICTAIONIEH K OpraHu3aliy U €€ TIOMEIICHUN
C yYeTOM JOCTYIHOCTH i1 HWHBAIHIOB» W «OOecreueHue B OpraHU3allid  YCIOBUU
JOCTYITHOCTH, TIO3BOJISIONTNX HHBAUAAM TI0JIy4YaTh YCIYTH HApaBHE C IPYTUMHU» COCTABHIIO

31 u 53 Ganna cOOTBETCTBEHHO.
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JluaepoMm pelThHra sIBJIsI€TCA OpraHu3alys, KOTopas MoJiyuusia OTIIMYHYIO OLICHKY:

v MKJIOVY JIC Ne 4 «Pomarika» r. CBeTaorpan

3. [ocTynHOCTb yCAYyr A1A UHBAINA0B
HanmeHoBaHue yuypexaeHus

MKLOY AC Ne 4 «Pomawka» r. Ceetorpag 100 100 100 100 1

MKAOY AC Ne 24 «MonaHka» r. CeeTtnorpag 20 20 100 44 5

MBAOY LPP-AC Ne 26 «CONHbILWKON» T.
3 CseTtnorpag, 0 0 100 30 9

MKAOOY AC Ne 34 «30/10TOMN KAKUYUK» T.
4 CseTtnorpag, 0 20 100 38 6
5 MKAOY AC Ne 35 «Tepemok» r. CBeT/0rpag, 0 60 100 54 2
6 MKAOY LUPP-AC Ne 36 «Jlactouka» r. CeBeTnorpag, 20 40 100 52 3
7 MBOY AC Ne 38 «KonoKkonb4mk» r. CeeTnorpag, 20 40 80 46 4
8 MKAOY AC Ne 40 «Ynobibka» r. CeeTnorpag, 0 20 100 38 6
9 MBAOY AC Ne 47 «Pagyra» r. CBeTnorpag, 40 0 86 38 6
10 | MKOY COLU Ne 7 20 60 100 60 3
11 MKQY COLL Ne 9 um. H.K. KanawHunKosa 60 60 100 72 2
12 | MKOY COLL Ne 10 20 60 100 60 3
13 | MKOY COLL Ne 12 20 40 73 44 10
14 | MKOY COLL Ne 13 20 60 100 60 3
15 | MKOY COLL Ne 14 40 100 88 78 1
16 | MKOY COLL Ne 15 0 60 100 54 7
17 | MKOY COLL Ne 16 20 60 96 59 6
18 | MKOY COLL Ne 18 20 40 100 52 8
19 | MKOY COLL Ne 19 0 40 100 46 9

20 | MRY 00 PUAOKOTT 20 60 97 59 2
21 | MRY 00 AAT1 40 40 91 55 3
22 | MRY A0 CP AMLU 0 40 96 45 4
23 | MBY A0 CP AXLU 0 80 100 62 1




4. 10BPOXEJATEJAbHOCTb, BEXXJIUBOCTb PABOTHHUKOB
OPrAHHU3AIIUHU

B cpennem, o6cenoBaHHbIE OPTaHU3AIUH TTOTYYHIN OIEHKY IO JAHHOMY KPUTEPHIO
Ha ypoBHe 84 Gamna u3 100 Bo3moxHBIX. [Ipu 3TOM OTnmyHble oueHku (oT 81 mo 100

0a0B) monmyuynin Bee 17 oprausaiiuii, xopouue — 6 opranu3anui.

Ll,o6po>|<enaTen bHOCTb U BEXJ/TMBOCTb

72 74 76 78 80 82 84 86 88
MBAOY UPP-AC Ne 26 «ConHbiwko» r. CBeTnorpas N 86
MKZAOY AC Ne 40 «Ynbibka» r. Ceetnorpas NI 56
MKOY COLL N2 9 um. H.K. KanawHunkosa 86
MKOY COLL Ne 15 I 86

MKZOOY AC Ne 34 «3010ToW KAtoumK» 1. CBeTiorpas

o]
(€5]

MKAOY UPP-AC Ne 36 «Jlactouka» r. CBeTiorpas

o]
(65]

MBAOY AC Ne 38 «Konokosnbumk» r. CBeTiorpas
MBAOY AC Ne 47 «Paayra» r. CBeTnorpag,
MKOY COLL Ne 7

MKOY COLL Ne 13

MKOY COLU Ne 16

MKOY COLL Ne 19 85
MKY A0 PLAIOTT 85

MKY [0 44T 85
MKY 710 CP AMLL 85

oo
(6]

MBY [0 CP AXLL

MKZAOY AC Ne 4 «Pomawka» r. Ceetnorpag,

o]
B

MKOY COLU Ne 10

o]
w

MKOY COLL Ne 18

oo
N

MKAOY AC Ne 35 «Tepemok» r. CBeTnorpas

(o]
e

MKOY COLL Ne 12

(0]
o

MKOY COLU Ne 14 78

MKAOY OC Ne 24 «MonaHka» r. CeeTnorpas 77



AHanu3 mokasartesieil BBISIBUJ, 4TO Bce 3 mokazarens («Jlons mosmyuarteneil yciyr,
YIOBIIETBOPEHHBIX JTOOPOKEIATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPTaHU3AIUU TPU
WCITOJIb30BAaHUN JTUCTAHIIMOHHBIX (OopM B3auMOACHCTBUSA», «Jlons momydaTenei yciyr,
YAOBIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEXIMBOCTHIO PAaOOTHUKOB OpraHU3alluu,
00eCIeunBaOMINX TEPBUYHBIA KOHTAKT W WH()DOPMUPOBAHHE IOIy4YaTeNsl YCIYTH TIPH
HETMOCPE/ICTBEHHOM ~ OOpallieHuu B opraHuzauuio», «Jlojas momyudarenedt  ycmuyr,
YAOBIETBOPEHHBIX JOOPOXKEIATENBHOCTBIO, BEXIMBOCTHIO PAaOOTHUKOB OpraHU3alluu,
00eCreunBarOIIUX HETIOCPEICTBEHHOE OKa3aHUEe YCIIYTH MPH OOpaIlleHHH B OpPraHU3aluioy,

cocTaBwin 84 Oasuia.
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Jlyumme pe3yapTaThl HOKa3aiyd OpraHUu3alNN:

v MBJIOY IPP-JIC Ne 26 «Connpimkoy» r. CBeTiaorpas
v MKJIOVY JIC Ne 40 «Ynbi0ka» r. CBeTiiorpan

v' MKOY COII Ne 9 um. H K. Kanamuaunkosa

v' MKOY COUI Ne 15

v' MKJIOVY JIC Ne 34 «30510T0# Kitounk» r. CBETIOrpa
v MKJIOVY IIPP-JIC Ne 36 «Jlactouka» r. CBeTiiorpaj
v MBIOVY JIC Ne 38 «Konokoabuuk» r. CBeTiIorpas

v MBJIOVY JIC Ne 47 «Paxyra» r. CBeTiiorpaz

v MKOY COII Ne 7

v' MKOY COII Ne 13

v' MKOY COII Ne 16

v' MKOY COII Ne 19

v' MKV 110 PIIIOTT

v MKY J10 AT

v' MKV 10 CP IMII

v MBY 10 CP IXIII

v MKJIOV JC Ne 4 «Pomamikay» r. CBeriorpan

v' MKOY COILI Ne 10

v MKOY COII Ne 18

v MKJIOY JIC Ne 35 «Tepemok» 1. CBeTiorpa



HanmeHoBaHue yupexaeHus

4. NobporKenaTesbHOCTb,
BEX/INBOCTb PaBOTHUKOB

opraHnsauuu

1 MKLOY AC Ne 4 «Pomawka» r. Ceetorpag 84 84 85 84 7
2 MKLOY AC Ne 24 «MonaHka» r. CeeTtnorpag 76 76 81 77 9
3 MBAOY LUPP-AC Ne 26 «ConHbiwKo» r. Ceetnorpas 86 86 85 86 1
4 MKAQY AC Ne 34 «30/10TOM KAtoUnK» . CBeTAOrpas 85 85 85 85 3
5 MKLOY AC Ne 35 «Tepemok» r. CBeTnorpaz, 80 80 83 81 8
6 MKAOY LUPP-AC Ne 36 «Jlactouka» r. Ceetnorpag, 85 85 84 85 3
7 MBAOY AC Ne 38 «Konokonbumk» r. Ceetnorpag, 85 84 86 85 3
8 MKAOY AC Ne 40 «Ynbibka» r. CeeTnorpag, 86 86 86 86 1
9 MBAOY AC Ne 47 «Pagyra» r. CBeTnorpag, 85 85 85 85 3

10 | MKOY COLWW Ne 7 85 85 86 85 3
11 | MKOY COL Ne 9 um. H.K. KanawHunKosa 86 86 86 86 1
12 | MKOY COLWU Ne 10 82 86 79 83 7
13 | MKOY COLL Ne 12 80 80 82 80 9
14 | MKOY COLLU Ne 13 85 85 85 85 3
15 | MKOY COLU Ne 14 77 78 82 78 10
16 | MKOY COLLU Ne 15 86 86 86 86 1
17 | MKOY COLWU Ne 16 85 85 86 85 3
18 | MKOY COLL Ne 18 79 84 85 82 8
19 | MKOY COLL Ne 19 84 86 85 85 3

20 | MKY A0 PUAIOTT 85 85 85 85 1
21 | MKy [0 aAT 85 85 85 85 1
22 | MKY 4O CP AMLL 85 84 85 85 1
23 | MBY [0 CP AXLL 85 85 85 85 1




5.YA0BJETBOPEHHOCTH YCJAOBHUAMMU OCYIUIECTBJIEHUA
OBPA30BATEJbHOM AEATEJIBHOCTH

B cpennem, o6cenoBaHHbIE OPTaHU3AIUH TTOTYYHIN OIEHKY IO JAHHOMY KPUTEPHIO
Ha ypoBHe 93 Oamia u3 100 Bo3MOXHBIX. [Ipu 3TOM OTIMYHBIE OLICHKH MO JAAHHOMY

KPUTEPHIO ITOYYUIIN BCE OPTaHU3ALUH.

Yn0Bn1eTBOPEHHOCTb

6

[¢¢]

70 72 74 76 78 80 82 84 86 88

MBAOY UPP-AC Ne 26 «ConHbiwko» r. CeeTnorpag I 86
MRKOY COLW Ne 9 um. H.K. KanawHukosa I 36
MKOY COLL Ne 15 86

MKAOY AC Ne 34 «3on0ToW KAtoumk» r. Ceetnorpas I 35

MKOY COLL Ne 13 85
MKOY COLL Ne 16 85
MKOY COLL Ne 18 85
MKY A0 PUAIOTT 85
MKY [0 44T 85
MBY [0 CP XL 85

MKAOVY AC Ne 4 «Pomaluka» r. CeeTnorpag,
MKOOY AC Ne 40 «Ynbibka» r. Ceetnorpag,
MBAOY OC Ne 47 «Papgyra» r. CBeTnorpag,

MKOY COL Ne 19

MKY [0 CP AMLL
MBAOY AC Ne 38 «Konokonbumnk» r. Ceetnorpas IT—— 82

MKOY COLLI Ne 10 . 82
MKAOY UPP-AC Ne 36 «/lactouka» r. CeeTnorpas N 81

MKOY COLL Ne 7 81
MKAOY AC Ne 35 «Tepemok» r. CBeTnorpas 79
MKOY COLL Ne 12 79
MKOY COLL Ne 14 76

MKAOY OC Ne 24 «MonaHka» r. CeeTnorpas 74



AHan3 TOKa3aTejed BBIABUI, YTO BCE IOKA3aTENM NPUHUMAKOT OYEHb BBICOKHE
3HaUYCHHA. 3HaueHue Tmokaszatens «Jlons moisydareneld  yciayr, KOTOpPbIE T'OTOBBI
PEKOMEH/IOBAaTh OpTraHM3AIMI0 POJCTBEHHHMKAM U 3HAKOMBIM» cOCTaBuWjio 82 Oama.
IToka3zarenmenn «/loyie 1omydarened  yciyr, YAOBJIETBOPEHHBIX OpPraHU3alMOHHBIMU
YCHOBUSIMM TIPEIOCTABICHUS yCayr» W «Jlojid mosyyaTenen YCIyr, yIOBJIETBOPEHHBIX

OpraHU3alMOHHBIMU YCIOBUSIMU MPEAOCTABICHUS yCIyr» - 83 Oaa.
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[Tpu 5TOM HambomE BHICOKME OATUIBI MOTYYHIN CIEAYIOIINE OpraHu3aluu:

v

AN NN Y N U U U N N N D N U N N N RN

MBAOY HPP-IC Ne 26 «Connsiiiko» r. CBeTiorpan
MKIOVY IC Ne 40 «Ynei0oka» r. CBetiiorpaj

MKOY COIII Ne 9 um. H.K. Kanamnukona

MKOY COLIII Ne 15

MKIOVY JC Ne 34 «3o50Toi# Kitounk» T. CBETIOrpa
MKIOVY HPP-AC Ne 36 «Jlactouka» 1. CBeTiorpasu
MBAOY JIC Ne 38 «Kosokosibunk» r. CBeTiiorpajg
MBAOY JIC Ne 47 «Panyrax» r. CeTnorpan

MKOY COILI Ne 7

MKOY COII Ne 13

MKOY COII Ne 16

MKOY COII Ne 19

MKY 110 PIJIIOTT

MKY 10 AAT

MKY 10 CP IMIII

MBY 10 CP JIXII

MKIOV IIC Ne 4 «Pomamikay r. CBeTiiorpaj

MKOY COII Ne 10

MKOY COII Ne 18

MKIOVY AC Ne 35 «Tepemok» r. CeTiorpan



HanmeHoBaHue yupexxaeHus

5. YA0BNETBOPEHHOCTb YC/A0BUAMM
ocyuiecTtsieHusa o6pa3oBartesibHOM
NeATeNbHOCTH

Kpur5

PeuTuHr

1 MKAOY AC Ne 4 «Pomawka» r. CBeTnorpag 84 84 84 84 3

2 MKAOY AC Ne 24 «MNonaHka» r. Ceetnorpag, 71 76 76 74 9
MBAOY LPP-AC Ne 26 «CONHbIWKO» T.

3 CseTnorpag 86 86 86 86 1
MKZOY AC Ne 34 «3010TOM KAKOYMK» T.

4 CseTnorpag 85 85 85 85 2

5 MKAOY AC Ne 35 «Tepemok» r. CBeTnorpag, 78 82 77 79 8
MKAOY LPP-AC Ne 36 «JlacTouKa» T.

6 CseTnorpag 80 81 83 81 7
MBAOY AC Ne 38 «KoNOKONbUYMK» T,

7 CeeTnorpag 82 83 81 82 6

8 MKZOY AC Ne 40 «Ynbibka» r. CBeTnorpas 84 84 86 84 3

MBOOY AC Ne 47 «Paayra» r. CBeTnorpag,

84

10 MKOY COLU Ne 7 80 82 80 81 8
11 MKOY COLU Ne 9 nm. H.K. KanawHuKosa 86 86 86 86 1
12 MKOY COL Ne 10 80 84 80 82 7
13 MKOY COLU Ne 12 79 79 80 79 9
14 MKOY COLU Ne 13 85 85 85 85 3
15 MKOY COL Ne 14 73 79 77 76 10
16 MKOY COLU Ne 15 86 86 84 86 1
17 MKOY COL Ne 16 85 84 85 85 3
18 MKOY COLU Ne 18 85 85 85 85 3
19 MKOY COL Ne 19 83 84 86 84 6
20 MKY 40 PUOKOTT 85 85 85 85 1
21 MKY 00 A4t 85 85 85 85 1
22 MKY 40 CP AMLL 85 83 84 84 4
23 MBY [0 CP OXLL 85 85 85 85 1




BbIBOABI M pEKOMEHAAIMH

OBIIHUE BbIBOKI

KadectBo  ycioBwii  OCyIIECTBICHHS ~ OOpa30BaTCIIbHOW  JEATEILHOCTH B
oOpazoBarenbHbIX opranuzanusx Ilerpockoro I'O HaxoauTcs Ha BBICOKOM YpPOBHE, YTO
MOKA3bIBAIOT OILIEHKU oOpa3oBarenbHblx opranuzanuil  Ilerpockoro [1'O. CornacHo
KpuTepusaM caiita bus.gov.ru, 12 opranuzanuii nmoixyyuwin otiaudHbie oneHku (81 u Oonee
O6aimoB). Emé 11 opranmzanuii nomyuunu xopoiue oneHkd (61-80 Oaminos). OOumit
cpeanuit 6amn coctaBui 80. Cpeau KpuTepueB, HanbOOJEe BBHICOKOE 3HAUCHUE MPUHUMACT
KpUTEPHUIN OTKPBITOCTU M JOCTYNMHOCTH MH(popmaruu (93 6amna). [lanee ciaenyloT KpUTepuu
koMpoptHocT (89  0aymioB),  yIOBIETBOPEHHOCTH  YCIOBHUSIMH  OCYIICCTBICHUS
00pa3oBaTEIbHOM JICSITEIBHOCTH, BEXJIMBOCTH U J00pokenaTenbHocTH (83  Oaina).
Haunboinee HU3KOE 3HaUEHNE TPUHUMAET KPUTEPUM TIOCTYIMHOCTH JUIsl HHBAIUIOB (54 Gana).
JlyqmiMuy OKa3aluch OpraHHU3allfy, MOJTYYHMBIIAE OTJIWYHBIC OIICHKH KadecTBa YCJIOBUU
OCYILIECTBJICHUSI 00pa30BaTebHON JedaTesbHOCTH (81 6an u 6onee):

v MKJIOV JIC Ne 4 «Pomarikay» r. CBersorpan
MKOY COLII Ne 9 um. H.K. Kanamnukosa
MKOY COIII Ne 13
MKOY COII Ne 15
MKYVY J10 PIIJIOTT
MKOY COLII Ne 7
MKOY COIII Ne 10
MKOY COIII Ne 14
MKOY COIII Ne 16
MKY 10 AAT
MKOY COII Ne 18
MBY J10 CP JIXIII

X X X X X X X

<

AHaJu3 1o TpyIIiaM OpraHu3alui mokasai, 4To 0oJjiee BRICOKUM pe3ysbTar (82 Oana)
OoTMedYaeTcss B 00mIeo0pa3oBaTEIbHBIX OPraHU3ANMSIX W OPTaHU3AMMIX OTOJHUTEIHHOTO
oOpa3oBaHMsl, MO0 CPABHEHHWIO C JONIKOJBHBIMH 0Opa3oBaTeNbHBIMUA oOpraHuzanusmu (79

6amnoB). Paznuuns B onieHKax 0OyCIIOBICHBI Pa3IMYUSIMU 3HAYCHUN KPUTEPUS JOCTYITHOCTH



JJIA HWMHBAJIWJ0B, KOTOpBIﬁ B AOIIKOJIbHBIX 06p330BaTeJIBHbIX OopraHu3anusax HanoOoee

HHU30K.

OCHOBHBIE HEJOCTATKHU

OCHOBHBIE HEJOCTATKU CBSI3aHbI TJIaBHBIM 00pa30M C HEIOCTATOYHOCTBHIO YCIOBUMN
JUTsl “THBATMI0B. Hanbosee THIMYHBIC HETOCTATKY, CJICIYIOITHIE:

- OTCYTCTBYeT OOOpYyJIOBaHHWE BXOJHBIX TpYII  MaHIyCaMH/IOIbEMHBIMU
maThopMaMu;

- He 000pyIOBaHbI BBIJICICHHBIC CTOSHKH [IJI1 aBTOTPAHCIIOPTHBIX CPEACTB
WHBAJIUIOB,;

- OTMeYaeTcs HEAOCTATOK aJalTHPOBAHHBIX JHU(TOB, TOPYYHEH, pPACIIUPEHHBIX
JBEPHBIX TIPOEMOB;

- OTCYTCTBYIOT CMEHHBIE Kpeciia-KOJSCKH;

- He 000PYTOBaHBI JIJIs1 MHBAJIMOB CAHHUTAPHO-TUTUCHUUCKHIE TIOMCIIICHUS;

- OTCYTCTBYeT AYyOJIMpOBAaHME JUIsi MHBAIMJIOB MO CIyXy M 3PEHHUIO 3BYKOBOW U
3pUTEIBLHON HH(POPMAIIUK;

- OTCYTCTBYET NyOJIMpOBaHUE HAINMUCEH, 3HAKOB U MHOM TEKCTOBON MU IpaduyecKoit
uH(}OpMAIMK 3HaKaMU, BBITIOJTHEHHBIMH pelbe(HO-ToOUeuHbIM mpudToM bpaiins;

- OTCYTCTBYET BO3MOKHOCTh TIPEIOCTABIICHUS MHBAIMIAM TI0 CITyXY (CITyXy U 3pEHUI0)
YCIYT cypaornepeBoaurka (TuhaocypaonepeBoIInKa);

- OTCYTCTBYIOT paOOTHHKH, MPOUISAIINE HEOOXOAUMOe  OOydYeHHEe I

COIIPOBOX/ICHUSI NHBAJIU/IOB;



PEKOMEHJAALIUU IO OPTAHU3ALUAM

OOecrieunTh B OpraHu3auusx OOOpYAOBaHUE TEPPUTOPUH, MpPHIIETAIOMIEH K
OpraHu3alliH, U €€ TOMEIIEHUI C y4eTOM JOCTYITHOCTH JIJIsl UHBAJIUOB:

- 000pyA0BaHNE BXOIHBIX TPYIII MaHAYCaMHU/OIBEMHBIMHU TIIaT(HOpMamMH;

- HaJIM4KeE BBIIETICHHBIX CTOSTHOK JUUIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIN/IOB;

- HaJIM4Ke aIallTHPOBAHHBIX JU(PTOB, MOPYUHEH, paCIIUPEHHBIX ABEPHBIX IPOEMOB;

- HaJIM4ME€ CMEHHBIX KPECEeN-KOJISICOK;

- HaJIM4Yue CIEUUalTbHO O0OPYJOBaHHBIX CAHUTAPHO-TUTMEHUYECKUX IOMEIIECHUN B
OpraHu3alHH

OOecrieunTh B KaXJIOM OpraHU3alMy OpraHu3aldd  YCJIOBHM  JOCTYMHOCTH,
MO3BOJISIONIMX MHBAJIUIAM MOJIY4YaTh YCIYTH HAPABHE C IPYTUMHU:

- nyOiMpoBaHWE i1 HMHBAIHMJOB IO CIyXy M 3pPEHHUIO 3BYKOBOW W 3pUTEIBHOMN
uHpopmanuu;

- 1yOJIMpOBaHUE HAJIUCEH, 3HAKOB U MHOW TEKCTOBOM M rpaduyeckod mHpopmManuu
3HaKaMH, BBITIOJHEHHBIMU peibe(hHO-TOUeUHBIM LIpudTOoM bpaiins;

- BO3MOXHOCTb NPEIOCTaBJICHUS HMHBAIUJAM MO CIOyXy (CIyXy M 3pEHHUI0) YCIYyr
cypJionepeBouuKa (TUQIoCypAonepeBOUNKA);

- TIOMOIIb, OKa3blBaeMmas pabOTHUKAMU OpraHU3alluH, MPOLICAIIUMHU HEOOXOJIUMOe
oOyueHue  (MHCTPYKTHpOBaHHE)  (BO3MOXHOCTH  CONPOBOXKACHUS  PaOOTHHKAMHU
OpraHH3aluy, TPUBJICYCHUS THIOTOPA);

B cooTBercTBUM ¢ BBISBICHHBIMH HEJOCTaTKaMH, ObUIM  C(HOPMYJIHPOBAHbI

PEKOMCHAALIWMH 110 KOHKPCTHBIM OPraHU3alHusaIM.



MKJIOY IC Ne 4 «Pomamka» r. CBetsorpaja
Ob6ecnieunth Hanuuue WHGOpPMAIMM Ha O(DUIIMAIBHOM caiiTe B COOTBETCTBUM C
3aKOHO/IATEIHCTBOM.
ObecneunTs ycnoBus KOM(DOPTHOCTH B OpraHU3aIUu:
—  Hanmuuhe  KOMMOPTHOM  30HBI  OTAbIXa (OXHUJAHUSA), O0OOpPYJAOBaAaHHOMN
COOTBETCTBYIOIIEH MeOETBIO;

— JIOCTYNHOCTb MUTHEBON BOBI (HANIMUKE pabOTaIOIIEro KyJepa).

MEKIOY AC Ne 24 «Iloasinka» r. CBetJyiorpan

ObGecrnieunTh Hanmuuue HHOpMAMK Ha OQPUUIHMAIBLHOM CalTe B COOTBETCTBUU C
3aKOHOJIaTEJIHCTBOM.

OobecneunTs ycnoBus KOMQOPTHOCTH B OpraHU3aluu:

—  Haimuuve  KOMMOPTHOM  30HBI  OTAbIXa (OXKHUJAHUS), O0OOpPYAOBaHHOM
COOTBETCTBYIOLEH MEOEIBIO;

— JIOCTYIHOCTb TUTHEBOW BO/IBI (HaJIM4Ke pabOTAOIIEro Kyjepa);

OOGecrieunTh 000pPYJOBAaHHWE TEPPUTOPUM, TPUJICTAIONICH K OpraHu3alvu, U ee
MIOMELIEHUI C Y4€TOM JOCTYITHOCTH UHBAJIUIOB;

— HaJlnyue o00pyAOBaHHBIX TPy NaHAYyCaMH/TIOIbEMHBIMU IIaT(OpMaMu;

— HaJM4Me aJanTUPOBAHHBIX JIU(PTOB, MOPYUHEH, PACIIIUPEHHBIX JTBEPHBIX TPOEMOB;

— HaJIM4HME CMEHHBIX KPECeN-KOJSCOK;

— HaJM4Me CHenuanibHO 00O0PYJOBAHHBIX CAHUTAPHO-TUTMEHUYECKHX MOMEIECHUN B
OpraHu3aluu.

ObecnieunTh YCIOBHUSI JOCTYIHOCTH, IMO3BOJSIOIIMX HHBAIMAAM IMOJIy4aTh YCIYTH
HapaBHE C JIPYTUMH, BKIIOYAs:

— nyOnupoBaHME NJIi WHBAIMUIOB IO CIyXy W 3PEHUI0 3BYKOBOW M 3PHUTEILHOMN
uHpopmanuuy;

— nyOnMpoBaHUE HAMMKCEH, 3HAKOB U MHOU TEKCTOBOU W Tpaduyueckoi nHpopManuu
3HAKaMU, BBITIOJIHEHHBIMU pelibe(pHO-ToueuHbIM mpudToM bpaiins;

— BO3MOXXHOCTb TPEJCTABICHUS WMHBAIUIAM MO CIyXy (CIyXy U 3pEeHHIO) YCIyT

cypAaornepeBoIrKa (TudaocyponepeBoaurKa);



— TIOMOIIlb, OKa3bIBacMasi paOOTHUKAMU OPTaHW3allid, MPONICIITUMHA HEOOXO0IUMOE
oOyueHue  (MHCTPYKTHpOBaHHME)  (BO3MOXKHOCTH  COINPOBOXKACHUS  PaOOTHHKAMHU

OpraHU3allun).

Ob6ecnieunth Hanuuue WHGOpPMAIMM Ha O(UIIMAIBHOM CalWTe B COOTBETCTBUU C
3aKOHOJIaTEJIbCTBOM.

ObecnieunTh yCia0BHUs KOM(DOPTHOCTH B OpraHU3aIlu:

—  Hanmuuhe  KOMMOPTHOM  30HBI  OTAbIXa (OXKHUJAHUSA), O0OOPYJAOBAaHHOMN
COOTBETCTBYIOIIECH MEOEbIO;

ObecrieunTh 000PYAOBAHHWE TEPPUTOPUHM, TPHIIETAIOUIE K OpraHu3aluud, U ee
MOMEIIEHHUI C Y4€TOM JOCTYITHOCTU UHBAJIUIOB!

— HaJInyue o00pyAOBaHHBIX TPy NaHAyCaMH/TIOIbEMHBIMU IIaT(OpMaMu;

— HAJU4ME BBIACICHHBIX CTOSHOK JIJI1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAJINUIOB;

— HAJIMYUE aJaNTHPOBAHHBIX JTU(TOB, HOPYYHEH, PACIIMPEHHBIX JBEPHBIX TPOEMOB;

— HAJINYUE CMEHHBIX KPECEI-KOJISICOK;

— HaJM4Me CHenuaibHO 00O0PYJOBAaHHBIX CAHUTAPHO-TUTMEHUYECKHX MOMEIIEHUN B
OpraHu3alMH.

OOecreunTh yCIOBUS JTOCTYINHOCTH, IMO3BOJISIIOIIMX HMHBAJIWAAM IOJy4YaTh YCIYyTH
HapaBHE C IPYTUMH, BKIIOYAS:

— nyOnupoBaHUE Ui MHBAJIUIOB MO CIYXY W 3PEHHI0 3BYKOBOM M 3pUTEIHHOU
uHdopmauy;

— AyOnMpoBaHUE HANNKMCEN, 3HAKOB U MHOW TEKCTOBOM M Tpaduyeckoil nHPpopManuu
3HAKaMU, BBITIOJIHEHHBIMU pelibe(pHO-ToueuHbIM mpudToM bpaiins;

— BO3MOXHOCTb TPEJCTABICHUS HMHBAIMIAM MO CIyXy (CIyXy U 3pEeHHIO) YCIyT
cypJionepeBouuKa (TU(I0CYpAONEPEeBOTUNKA);

— HaJu4Me albTEPHATUBHOW BEpCHH OQUIIMATBLHOTO CaiiTa OpPraHW3allid B CETU
"UnTepHeT" 111 MHBAJIUIOB IO 3PECHUIO;

— TIOMOIIIb, OKa3blBaeMasi pa0OTHUKAMU OPTaHU3allMH, MPOLIEAIIUMU HE00X0IUuMOe
oOydyeHne  (MHCTPpYKTUpOBaHWE)  (BO3MOXHOCTh  COMPOBOXKACHHUS  PaOOTHUKAMH

OpraHU3alluun).



MKIOY AC Ne 34 «3oJ10T0M KI0unk» r. CBeryorpaj

Ob6ecnieunth Hanuuue WHGOpPMAIMM Ha O(UIMAIBHOM caiiTe B COOTBETCTBUM C
3aKOHOJIaTEJIbCTBOM.

ObecneunTs ycinoBus KOM(DOPTHOCTH B OpraHU3aIUU:

— JIOCTYNHOCTb MUTHhEBOU BOIbI (HATMUKE pabOTAaIOIIEro KyJiepa);

OOGecrieunTh 00OpPYAOBAHUE TEPPUTOPUM, MPUJIETAIONICH K OpraHu3aluu, U €e
MOMEIIIEHUH C YY€TOM JOCTYITHOCTH UHBAIHUJIOB;

— HaJlnyue o00pyAOBaHHBIX TPy MaHAyCaMU/TIOILEMHBIMU TIaT(GOpMaMu;

— HAJIMYUE BBIICIICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIHUIOB,

— HaJIMYUE aIalTUPOBAHHBIX TU(TOB, TOPYYHEH, PACIIMPEHHBIX JIBEPHBIX TPOEMOB;

— HAJINYUE CMEHHBIX KPECEeNI-KOJISICOK;

— HaJIMYME€ CIEHUATIBHO O0O0PY/IOBAHHBIX CAHUTAPHO-TUTMEHUYECKUX MOMEIIEHUN B
OpraHu3aIMH.

OOecnieunTh YCIOBHSI JOCTYITHOCTH, IMO3BOJSIOIIMX HHBAIMAAM IOJIy4aTh YCIYT'H
HapaBHE C JIPYTUMH, BKIIOYAs:

— AyOnupoBaHUE U1 WHBAIUJOB MO CIYXy M 3pPEHUIO 3BYKOBOW M 3PUTEIbHOU
uH(popmanuuy;

— nyOnupoBaHUE HAIIKUCEH, 3HAKOB U MHOW TEKCTOBOM M Tpaduyueckoi nHGpopManuu
3HAKaMH, BBITIOJTHEHHBIMU pelibe(PHO-ToUYeuHbIM mpudTOM bpaiins;

— BO3MOXHOCTh TPEJCTABICHUS WHBAIMIAM IO CIyXy (CIyXy M 3pEHHUI0) YCIyT
cypJornepeBounka (TU(I0CYpAONEPEBOTUNKA);

— TIOMOILlb, OKa3biBacMasi padOTHUKAMU OpraHU3allyy, MPOIIEIIIUMUA HEOOXOIUMOe
oOy4deHme (MHCTPYKTHUpPOBaHUE) (BO3MOKHOCTD COTIPOBOXKJICHHUSI ~ pabOTHUKAMHU
OpraHU3allun).

MKIOY IC Ne 35 «Tepemok» r. CBeTsiorpan

O6ecneunth Hanmuuue WHGOPMAIMK Ha O(HUIIMAIBPHOM CalWTe B COOTBETCTBUHU C
3aKOHOJIaTEITLCTBOM.

ObecnieunTh ycia0BHUsI KOM(DOPTHOCTH B OpraHU3aI|u:

— JOCTYMHOCTb MUTHEBOW BOJBI (HaJIH4Ke pabOTAOIIEro Kyjepa);

ObecnieunTh 000pYy/IOBaHHWE TEPPUTOPUU, TNPUIIETAIONIEH K OpraHu3aluu, U ee
MOMEIIIEHHUI ¢ YY€TOM JOCTYITHOCTH UHBAJIHUJIOB;

— HajJnuue o0OpyIOBAaHHBIX TPYIII MaHAYCaMHU/TOIbEMHBIMU TIaT(HopMamu;



— HaJIM4ME BBIJCICHHBIX CTOSHOK /11 aBTOTPAHCIOPTHBIX CPEICTB MHBAINUJIOB;

— HAJIMYUE aIalTUPOBAHHBIX TU(TOB, TOPYUHEH, paCIIMPEHHBIX TBEPHBIX TPOEMOB;

— HaJIM4UE CMEHHBIX KPECeN-KOJSCOK;

— HaJU4YHE CHEIUaIbHO 000PYIOBAaHHBIX CAHWUTAPHO-TUTUCHUYECKUX TMOMEIICHUN B
OpraHu3alNH.

OOecnieunTh yCIOBHS JOCTYITHOCTH, IMO3BOJSIOIIMX HHBAJIMAAM IOJIy4aTh YCIYT'H
HapaBHE C IPYTUMH, BKIIOYAS:

— AyOnupoBaHUE IJISi WUHBAIUJIOB MO CIYXy M 3PEHHUIO 3BYKOBON U 3pUTEIHHOM
uH(popmanuuy;

— nyOnupoBaHUE HAJIIKUCEH, 3HAKOB U MHOW TEKCTOBOU U Tpaduyeckoi nHGpopManuu
3HaKaMH, BBITIOJIHEHHBIMU pesibe()HO-TOUCUHBIM HIpudTOM bpaiins.

— BO3MOXXHOCTb TPEJCTABICHUS WMHBAIMIAM MO CIyXy (CIyXy M 3pEHHIO) YCIyT
cypJionepeBourKa (TU(I0CYpAONEPEBOTUNKA).

MKIAOY HPP-IAC Ne 36 «JIactouka» r. CBerJiorpaj

ObGecrnieunth Hanmuuue WHOpMaMK Ha OQPUUIHMAIBHOM CalTe B COOTBETCTBUHU C
3aKOHOAATEIbCTBOM

ObecnieunTh yCa0BUS KOM(DOPTHOCTH B OpraHU3al|u:

— JOCTYITHOCTh MIUTHEBOW BOJIBI (HAIMYKE PAOOTAIOIIETO KyJepa).

O6ecnieunth 000pYy/IOBaHWE TEPPUTOPUU, TPUIIETAIONIEH K OpraHu3aluu, U ee
MOMEIIEHUI C Y4ETOM JOCTYITHOCTH UHBAJIUIOB:

— HaJnyue o00pyAOBaHHBIX TPYII MaHIyCaMU/TIOILEMHBIMH TUIAT(HOpMaMu;

— HaAJIMYUE aJIaNTHPOBAHHBIX TU(TOB, TOPYUYHEH, PACIIMPEHHBIX TBEPHBIX TPOEMOB;

— HaJM4Me CMEHHBIX KPece-KOJsCOK;

— HaJU4YMe CHEIUaTbHO 000PYJOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX TMOMEIIECHUN B
OpraHu3alMH.

ObecnieunTh yCJIOBHUSI JOCTYITHOCTH, IO3BOJISIONMIUX HWHBAIHAAM TMOJIy4aTh YCIYTH
HapaBHE C JIPYTUMH, BKITIOYAS:

— AyOnupoBaHUE [JIS1 WUHBAIUJOB MO CIYXy M 3PEHHUIO 3BYKOBOM W 3pUTEIHHOM
uH(pOpMaLuy;

— AyOnMpoBaHUE HANNKMCEN, 3HAKOB U MHOW TEKCTOBOM U Tpaduyueckoil nHGpopManuu

3HAKaMH, BBITIOJIHEHHBIMU pelibe(PHO-ToUueUHbIM IpudTOoM bpaiins;



— BO3MOXHOCTb MPEJCTABICHUS WHBAIMIAAM IO CIyXy (CIyXy M 3pEHHIO) YCIyT
cypJioniepeBoIurKa (TU(I0CYpAOTIEPEBOAUNKA);

— TIOMOIIlb, OKa3bIBacMasi paOOTHUKAMH OPTaHW3alldd, MPOIICIITUMHA HEOOX0IUMOE
oOyueHue  (MHCTPYKTHpOBaHHE)  (BO3MOXHOCTH  CONPOBOXKACHUS  PaOOTHHKAMHU
OpraHU3alIluH).

MBAOY AC Ne 38 «Kojsokoabuuk» r. CBeTJiorpau

ObecneunTs ycinoBUs KOM(DOPTHOCTH B OpraHU3alNU:

— HaJIMYUE ¥ MOHATHOCTh HABUTAIlMW BHYTPU 00pa30BaTEIbHON OpraHU3allNH;

— JIOCTYIHOCTb MUTHEBOM BOIbI (HATMYKE pabOTAIOIIEro KyJiepa);

OOGecrieunTh 000pPYJAOBAaHHWE TEPPUTOPUM, TPUJIETAIONIEd K OpraHu3aluu, U ee
MOMEIICHHUH C Y4eTOM JIOCTYITHOCTH UHBAJIUIOB!

— HAJIMYUE BBIICJICHHBIX CTOSHOK TSI aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB,

— HaJIMYUE aJIalTUPOBAHHBIX TU(TOB, TOPYUHEH, paCIIMPEHHBIX TBEPHBIX TPOEMOB;

— HaJIMYUEe CMEHHBIX KPeCceN-KOJISICOK;

— HaJW4YHE CIEIUaTbHO 000PYJOBAaHHBIX CAHWUTAPHO-THTHCHUYECKUX IMOMEIICHUN B
OpraHu3aINH.

ObecnieunTh YCIIOBHS JTOCTYITHOCTH, ITO3BOJISIONMIMX HWHBAIMAAM IOJIY4aTh YCIYTH
HapaBHE C IPYTUMH, BKJIIOYAs:

— nayOnupoBaHUE IJIi WHBAJIUIOB IO CIYXy M 3PEHUI0 3BYKOBOW M 3PUTEIBHOU
uHpopmanuuy;

— nyOnupoBaHUE HAIIKUCEH, 3HAKOB U MHOW TEKCTOBOU U Tpaduueckor nHPpopMauu
3HAKaMU, BBITIOJIHEHHBIMU pelibePHO-ToueuHbIM mmpudToM bpaiins;

— BO3MOXHOCTb TPEJCTABICHUS HMHBAIMIAM MO CIyXy (CIyXy U 3pEeHHIO) YCIyT
cypaonepeBourKa (TugI0CcypaonepeBOUNKA);

— TIOMOIIIb, OKa3bIBacMasi paOOTHUKAMH OPTaHW3aIldU, MPOIICIAITUMHA HEOOXO0IUMOE
oOydeHme (MHCTPYKTHUPOBAHUE) (BO3MOKHOCTD CONPOBOXJCHUS  pabOTHUKAMHU
OpraHU3alluN).

MKIOY JC Ne 40 «Yabioka» r. CBersiorpaja

Obecneunth Hanuuue uHGOpPMAIMM Ha O(UIMAIBHOM caiiTe B COOTBETCTBUM C

3aKOHOJIaTEJIbCTBOM.

ObecnieunTh ycia0BUs KOMMDOPTHOCTH B OpraHU3aI|u:



ObecrieunTh 000pYyAOBaHWE TEPPUTOPUU, TPHIIETAIOUICH K OpraHu3alud, U ee
MOMEIIIEHUI ¢ YY€TOM JOCTYITHOCTH UHBAJIHUJIOB:

— HaJnuue o0OpyI0BAaHHBIX TPYIII MaHAyCaMHU/TOILEMHBIMU TUIaT(GOopMamu;

— HAJINYME BBIICJIEHHBIX CTOSHOK ISl aBTOTPAHCIOPTHBIX CPEACTB MHBAJIUIOB;

— HAJIMYUE aJIalTUPOBAHHBIX TU(TOB, TOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX TPOEMOB;

— HAJINYME CMEHHBIX KPECEN-KOJISICOK;

— HaJM4Me CHeluaibHO 000PYJOBAaHHBIX CAHUTAPHO-TUTMEHUYECKUX MOMEIECHUN B
OpraHu3alMH.

OOecnieunTh yCIOBHSI JOCTYITHOCTH, IMO3BOJSIOIIMX HHBAIMAAM IOJIy4aTh YCIYT'H
HapaBHE C JIPYTUMH, BKIIOYAs:

— AyOnupoBaHMUE [JIs WHBAIMJOB IO CIYXy M 3pPEHUIO 3BYKOBOW M 3pPUTEIBHOU
uH(popmanuuy;

— nyOIupoBaHUE HAAMKMCEN, 3HAKOB M MHOW TEKCTOBOM U rpaduueckoi nHpopmanuu
3HAaKaMH, BBHITIOJTHEHHBIMU pelbeHO-TOUeYHBIM IprudTOM bpaiins;

— BO3MOXHOCTb NPEJCTaBICHUsS HMHBAIUAAM IO CIyXy (CIyXy M 3pEHHIO) YCIyT
cypJionepeBouuKa (TU(I0CypAONepEeBOTUNKA);

— TIOMOILlb, OKa3bIBacMasi padOTHUKAaMU OpPraHU3allyy, MPOIIEIIIUMUA HEOOXOIUMOE
oOyueHrue  (MHCTPYKTHpOBaHHE)  (BO3MOXKHOCTH  COINPOBOXKACHUS  PaOOTHHKaAMH
OpraHU3alluNn).

MBJIOY AC Ne 47 «Paayra» r. CserJiorpaj

O6ecnieunth Hanuuue WHGOpPMAIMK Ha O(UIIMAIBHOM CaliTe B COOTBETCTBUHM C
3aKOHOJIaTEJIbCTBOM.

ObecnieunTh ycia0BUs KOM(DOPTHOCTH B OpraHU3al|u:

— JOCTYIHOCTb MTUTHEBOW BOJBI (HaJIM4Ke pabOTAOIIEro Kyjepa);

OO6ecrieunTh 000pPYJOBAaHHWE TEPPUTOPUM, TIPUJIETAIONICH K OpraHu3alvu, U ee
MTOMEIIEHUI C Y4ETOM JTOCTYITHOCTH UHBAJIUIOB!

— HaAJIMYUE aIaNTHPOBAHHBIX TU(TOB, TOPYUYHEH, PACIIMPEHHBIX TBEPHBIX TPOEMOB;

— HAJIMYUE CMEHHBIX KPECeN-KOISICOK;

— HaJIMYMe CHEIHaTbHO O0OPYIOBAaHHBIX CAaHUTAPHO-TUTHEHUYECKUX MOMEIIECHUHN B
OpraHu3alMH.

ObecnieunTh YCIOBHUSI JOCTYIHOCTH, IMO3BOJISIONMIMX HMHBAJIMAAM IMOJIy4aTh YCIYTH

HAapaBHE C IPYTUMHU, BKIKOYAs:



— nyOnupoBaHUE Ui MHBAIUIOB MO CIYXY W 3PEHHIO 3BYKOBOM M 3pUTEIHHOU
uHpopmaruy;

— nyOnupoBaHUe HAAMKUCEH, 3HAKOB M MHOW TEKCTOBOM U rpaduueckor nHpopmanuu
3HAaKaMH, BBHITIOJTHEHHBIMU pelbe(HO-TOUeUHBIM IpudTOM bpaiins;

— BO3MOXHOCTb TPEJCTABICHUS WHBAIUIAM MO CIyXy (CIyXy U 3pEeHHIO) YCIyT
cypAorepeBoIrKa (TU(I0CYpI0TIepEeBOAINKA);

— TIOMOIIlb, OKa3bIBacMasi pabOTHUKAMU OpraHU3alliy, MPOIISIIIUMUA HEOOX0IUMOE
oOyueHue  (MHCTPYKTHpPOBaHHME)  (BO3MOXXHOCTH  COINPOBOXKICHUS  PaOOTHUKAMHU
OpraHU3aluN).

MKOY COLI Ne 7

ObecrieunTh Hanmuuue WHGPOpMaLUU Ha OQUIMAIBHOM CalTe€ B COOTBETCTBUM C
3aKOHO/ATEIHCTBOM.

OobecnieunTs ycinoBus KOMQOPTHOCTH B OpraHU3aluu:

—  Haluyue KOMQPOPTHOW  30HBI  OTAbIXa  (OXKHUJAHUS), OOOpYyIOBAaHHOU
COOTBETCTBYIOIIECH MEOEbIO;

ObecrieunTh 000PYAOBAHWE TEPPUTOPUHM, TPHIIETAIOUIE K OpraHu3aluud, U ee
MOMEIIEHUH C y9eTOM JOCTYITHOCTA WHBAIHJIOB!

— HaJlnyue o00pyAOBaHHBIX TPy NaHAYyCaMU/TIOIbEMHBIMU IIaT(HOpMaMu;

— HaAJIMYUE aIalTUPOBAHHBIX TU(HTOB, TOPYUYHEH, PACIIMPEHHBIX TBEPHBIX TPOEMOB;

— HaJM4Me CMEHHBIX KPeCcem-KOJISCOK;

— HaJIMYMe CHEelHaTIbHO O0OpPYIOBAaHHBIX CAHUTAPHO-TUTHEHUUYECKHUX MOMEIIEHUHN B
OpraHH3aIiH.

OObecreunTh yCIOBUS OCTYIMHOCTH, TMO3BOJISIFOIIMX HWHBAIWAAM TMOJydYaTh YCIYyTH
HapaBHE C JIPYTUMH, BKITIOYAs:

— nyOnmupoBaHWE Ui MHBAIUAOB IO CIyXY W 3PEHHIO 3BYKOBOW WM 3PHUTEIHHON
uHdopmauy,;

— nyOnMpoBaHUE HANMKCEH, 3HAKOB U MHOU TEKCTOBOU W Tpaduyueckoi nHpopMauu
3HAaKaMH, BBITIOJHEHHBIMU pelbe(HO-TOUeUHBIM IIprdTOM bpaiins;

— BO3MOXHOCTh MPEJCTaBICHUS HMHBAIUAAM IO CIyXy (CIyXy M 3pEHHI0) yCIyT

cypionepeBourKa (TU(I0CYPAONEPEBOTUNKA).



MKOY COII Ne 9 um. H.K. KanamnukoBa

ObecnieunTh 000pY/IOBaHWE TEPPUTOPUU, NPUIIECTAIOIIEH K OpraHu3aluu, U ee
MMOMEILEHHUM C Y4ETOM JOCTYIMHOCTH UHBAIUIOB.

— HaJIU4ME BBIJCICHHBIX CTOSHOK JJI1 aBTOTPAHCIOPTHBIX CPEICTB UHBAINUIOB,

— HaJIMYUE CMEHHBIX KPeCce-KOJISICOK.

OOGecrnieunuTh YCIOBUSL JOCTYNMHOCTH, IMO3BOJISIIOIIMX HWHBAIMJAM IMOJIy4YaTh YCIYTH
HapaBHE C IPYTUMH, BKIIOYAS:

— AyOnupoBaHUE U1 WHBAIMJOB IO CIYXy M 3pPEHUI0 3BYKOBOW M 3PUTEIBHOU
uH(popmanuuy;

— nyOnupoBaHUE HAMIMUCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduueckoil nudopmauu
3HaKaMH, BBITIOJIHEHHBIMU pelibe(h)HO-TOUCUHBIM HIpudTOM bpaiins;

— BO3MOXXHOCTh TPEACTABICHUS WHBAIMJAM MO CIyXy (CIyXy M 3pPEHHUI0) YCIyr
cypJionepeBoIurKa (TU(IOCYPAOIIEPEBOTUNKA).

MKOY COII Ne 10

OGecrnieunTh Hamuuue uHGOpMAUM Ha OQPUIUAIBHOM CaTeé B COOTBETCTBUU C
3aKOHOAATEIBCTBOM.

ObecnieunTh yCa0BUS KOM(DOPTHOCTH B OpraHU3al|u:

—  Hanuuve KOMMOPTHOM  30HBI  OTAbIXa (OXKHUJAHUS), OOOPYAOBaHHOU
COOTBETCTBYIOIICH MeOebIO.

OOGecrieunTh 000pPYJOBAaHHWE TEPPUTOPUM, TIPUJIETAIONICH K OpraHu3alvu, U ee
MOMEILEHHUI C Y4ETOM JOCTYIMHOCTH UHBAIUIOB.

— HaJIMYUE BBIICJIEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB;

— HaJM4Me aanTUPOBAHHBIX JIU(PTOB, MOPYUHEHN, PACIITUPEHHBIX JTBEPHBIX TPOECMOB;

— HaJIM4ME CMEHHBIX KPECEeNI-KOJSCOK;

— HaJIMYUE CIENHUATIBHO 000PY/I0BAHHBIX CAHUTAPHO-TUTMEHUYECKUX MOMEIICHUN B
OpraHu3alUH.

ObecnieunTh yCJIOBUSI JOCTYITHOCTH, IO3BOJSIONMIUX HWHBAIHMAAM TOJIy4aTh YCIYTH
HapaBHE C IPYTUMHU, BKIIIOYAs:

— IyOJIHUpOBaHUE ISl MHBAJIUAOB MO CIyXy M 3PEHHUI0 3BYKOBOW W 3pUTEIBHOMN
uHpopmaruy;

— AyOnMpoBaHUE HAIMUCEH, 3HAKOB M MHOM TEKCTOBOU M rpaduueckoil nHpopmaiuu

3HaKaMH, BHIIOJHEHHBIMU penbe(HO-TOUeYHBIM HIpudTOM bpaiins;



— BO3MOXHOCTh NPEACTABICHUS MHBAIMJAM MO CIyXy (CIyXy M 3pPEHHUI0) YCIyr

cypJionepeBourKa (TUQIOCYpAOTIEPEBOIUNKA).
MKOY COHI Ne 12

O6ecneunth Hamumuue WHGOpPMAIMM Ha O(HUIIMAIBPHOM CalWTe B COOTBETCTBUU C
3aKOHOJIaTEJIbCTBOM.

ObecnieunTh yCia0BHUS KOM(DOPTHOCTH B OpraHU3aIiu:

— Hajguywe KOM(OpPTHOW  30HBI  OTABIXa (OXKHAAaHHS), OO0OPYIOBAHHOM
COOTBETCTBYIOIIEH MEOEIIBIO.

ObecnieunTh 000pYy/IOBaHWE TEPPUTOPUU, TPUIIECTAIONIEH K OpraHu3aluu, U ee
MOMEIIEHUM C Y4ETOM JOCTYIMTHOCTH MHBAJI]IOB:

— HaJIMYUE BBIJICJIEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUIOB;

— HAJIMYUE aJaNTHPOBAHHBIX JTU(TOB, TOPYIHEH, PACIIMPEHHBIX TBEPHBIX ITPOECMOB;

— HaJIMYUEe CMEHHBIX KPeCeN-KOJISICOK;

— HaJU4Me CHeIUaIbHO 000PYIOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX TMOMEIICHUN B
OpraHu3aLMH.

ObecnieunTh YCIOBUSI JOCTYITHOCTH, IMO3BOJSIONMIUX HHBAIMAAM TOJIY4aTh YCIYTH
HapaBHE C IPYTUMH, BKIIOYAS:

— AyOnupoBaHUE U1 WHBAJIUIOB MO CIYXy M 3pPEHUIO 3BYKOBOW M 3pPUTEIbHOU
uHdopmauy;

— AyOnMpoBaHME HANIMKUCEW, 3HAKOB M MHOM TEKCTOBOM M rpaduueckoil nHpopmanuu
3HAKaMU, BBITIOJIHEHHBIMU pelibe(PHO-ToueuHbIM MmpudToM bpaiins;

— BO3MOXXHOCTh TMPEJCTABICHUS WHBAIUIAM MO CIyXy (CIyXy W 3pEeHHIO) YCIyT
cypJionepeBourka (TUQIoCypAONepeBOIUNKA).

MKOY COLI Ne 13

O6ecnieunth 000pYyIOBaHWE TEPPUTOPUU, TPUIIETAIONIEH K OpraHu3alud, M ee
MMOMEIIEHUH C Y4ETOM JOCTYITHOCTH UHBAJIUIOB:

— Hanyue 000pyAOBaHHBIX TPYII MaHyCaMU/TIOILEMHBIME TUIaT(HOpMaMu;

— HAJIMYUE aIaNTHPOBAHHBIX TU(TOB, TOPYYHEH, PACIIMPEHHBIX TBEPHBIX TPOEMOB;

— HAJIMYUE€ CMEHHBIX KPeCeN-KOSICOK;

— HaJU4YHe CHEIUaIbHO 000PYIOBAHHBIX CAHUTAPHO-TUTUCHUYECKUX TMOMEIIECHUN B

OpraHu3aluu.



ObecnieunTh yCJIOBHSI JOCTYITHOCTH, ITO3BOJISIONMIUX HWHBAIHMAAM IOJIY4aTh YCIYTH
HapaBHE C IPYTUMHU, BKITIOYAs:

— nyOnmupoBaHWE Ui MHBAIUIOB MO CIYXY U 3PEHHIO 3BYKOBOM M 3pUTEIHHOU
uH(pOopMaIuy,;

— nyOmupoBaHUe HAAMKCEH, 3HAKOB M MHOW TEKCTOBOW W Tpaduieckoil nHopMauu
3HAKaMH, BBITIOJIHEHHBIMU pelibe(pHO-ToueuHbIM mpudTOoM bpaiins;

— BO3MOXHOCTh TPEICTaBICHUS HWHBAIUAAM IO CIyXy (CIyXy M 3pEHHI0) yCIyT
cypJionepeBoIurKa (TU(IOCYPAOTIEPEBOTUNKA).

MKOY COII Ne 14

OOGecrieunTh 00OpPYAOBAHUE TEPPUTOPUM, TMPUJIETAIONICH K OpraHu3aluu, U ee
MOMEIICHHUH C Y4eTOM JIOCTYITHOCTH UHBAJIUIOB!

— HaAJIMYHUE BBIICJICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB,

— HaJIMYUE aJIalTUPOBAHHBIX TU(TOB, TOPYUHEH, paCIIMPEHHBIX TBEPHBIX TPOEMOB;

— HaJIMYUC CMCHHBIX KPCCCII-KOJIACOK.

MKOY COII Ne 15

OOGecrieunTh 000pPYJAOBAaHHWE TEPPUTOPUM, TIPUJIETAIONIEd K OpraHu3alvk, U ee
MOMEILEHUH C y4eTOM JOCTYITHOCTH WHBAJIU/IOB.

— HaJlnyue o00pyAOBaHHBIX TPy NaHAYyCaMH/TIOIbEMHBIMU IIaT(OpMaMu;

— HaJM4re BBIICJICHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIHIOB,

— HaJM4ue aIalTHPOBAHHBIX JU(PTOB, HOPYUHEH, paCIIMPEHHBIX IBEPHBIX POEMOB;

— HaJM4re CMEHHBIX KPeCcem-KOJISCOK;

— HaJIMYMe CHelHaTIbHO 00OpPYIOBAaHHBIX CAaHUTAPHO-TUTHEHUYECKUX MMOMEIIECHUHN B
OpraHu3alMH.

ObecreunTh yCIOBUSI TOCTYIMHOCTH, TO3BOJISIONIMX HHBAIUIAM IOJNYyYaTh YCIYTH
HapaBHE C APYTUMH, BKIIIOYas:

— AyOnupoBaHUE U1 WHBAJIUIOB MO CIYXy M 3pPEHUI0 3BYKOBOW M 3pPUTEIbHOU
uHdopmauy,;

— nyOnupoBaHUE HAAMKUCEH, 3HAKOB M MHOW TEKCTOBOM U rpaduueckor nHopmanuu
3HaKaMM, BBIIIOJHEHHBIMU pebe(HO-TOUEeUHBIM LIpudTOM bpaiins;

— BO3MOXHOCTb MPEJCTaBICHUS HMHBAIUAAM IO CIyXy (CIyXy M 3pEHHI0) yCIyT

cypJionepeBourKa (TUQIOCYpAOIEPEBOIUNKA).



MKOY COII Ne 16

ObecnieunTh 000pY/IOBaHWE TEPPUTOPUU, NPUIIECTAIOIIEH K OpraHu3aluu, U ee
MOMEIICHUI C Y4ETOM JOCTYITHOCTH MHBAIUIOB.

— HaJnuue o0OpyIOBaHHBIX TPYIII MAaHAYCaMHU/TIOILEMHBIMU TUIAT()OpMamMH;

— HaJIMYUE BBIICJICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUIOB;

— HaJM4ue aJIalTHPOBAHHBIX JU(PTOB, MOPYUYHEH, paCIIMPEHHBIX IBEPHBIX MPOEMOB;

— HaJIMYUE CMEHHBIX KPeCceN-KOJSICOK;

ObecnieunTh YCIOBUSI JOCTYIHOCTH, IMO3BOJSIOMIMX HHBAIMAAM IMOJYy4aTh YCIYTH
HapaBHE C JIPYTUMH, BKIIOYAs:

— nyOnupoBaHUE Ui MHBAJIUIOB MO CIYXY M 3PEHHI0 3BYKOBOM M 3pUTEIBHOU
uH(popmanuuy;

— AyOnMpoOBaHUE HAMIKUCEN, 3HAKOB U MHOW TEKCTOBOU M Tpaduyeckoil HHPpopMauuu
3HAKaMH, BBITIOJIHEHHBIMU pelibeHO-TOUueUHbIM IpudToM bpaiins;

— BO3MOXXHOCTb TPEJCTABICHUS WMHBAIMIAM MO CIyXy (CIyXy M 3pEHHIO) YCIyT
cypaomnepeBourKa (Tu(I0CYpA0IePEBOIUNKA).

MKOY COII Ne 18

OO6ecrieunTh 000pPYAOBAaHHWE TEPPUTOPUM, TIPUJIETAIONICd K OpraHu3alvu, U ee
MOMEIICHUI C Y4EeTOM JOCTYITHOCTH MHBAJIUIOB.

— Hayue 000pyAOBaHHBIX TPYII MaHIyCaMU/TIOILEMHBIMH TIAT(HOpMaMu;

— HaJIMYUE BbIICJIEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUIOB;

— HAJINYUE CMEHHBIX KPECE-KOJISICOK;

— HaJIMYMe CHelHaTIbHO 00OpPYIOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX MMOMEIIECHUHN B
OpraHu3alLMH.

OOecreynTh yCIOBUS JTOCTYINHOCTH, IMO3BOJISIIOIIMX HMHBAJIWAAM MOJy4YaTh YCIYyTH
HapaBHE C JIPYTUMH, BKIIOYAs:

— nyOnupoBaHUE Ui MHBAJIUIOB MO CIYXY U 3PEHHIO 3BYKOBOM M 3pUTEIHHOU
uHdopmanuy,;

— AyOnMpoBaHUE HAIKUCEW, 3HAKOB M MHOM TEKCTOBOU M rpaduueckoil nHpopmManuu
3HaKaMH, BHIIOJHEHHBIMU pelbe(HO-TOUeYHBIM HIpudTOM bpaiins;

— BO3MOXXHOCTb TPEJCTABICHUS WMHBAIUIAM MO CIyXy (CIyXy U 3pEeHHIO) YCIyT

cypJionepeBourKa (TUQIOCYpAOIEPEBOIUNKA).



MKOY COII Ne 19

ObecnieunTh yCia0BUs KOMMDOPTHOCTH B OpraHU3aIiu:

— Hamuyue KOMQOpPTHOM 30HBI  OTAbIXa (OXHUAAHUSA), O00O0PYIOBAHHOM
COOTBETCTBYIOIICH MEOETBIO.

ObecnieunTh 000pY/IOBaHHWE TEPPUTOPUU, NPUIIECTAIONIEH K OpraHu3aluu, U ee
MOMEIEHHUM C Y4ETOM JOCTYIMHOCTH UHBAJIUIOB.

— HaJlnyue o00pyAOBaHHBIX TPy MaHAyCaMU/TIOLEMHBIMU TIaT(HOpMaMu;

— HaJIMYUE BBIJICJIEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB;

— HaJIM4Me aanTUPOBAHHBIX JIU(PTOB, MOPYUHEHN, PACIIIUPEHHBIX JTBEPHBIX TPOEMOB;

— HAJIM4UE CMEHHBIX KPECEI-KOJSCOK;

— HaJIMYME CIENUATIBHO O0O0PY/IOBAHHBIX CAHUTAPHO-TUTMEHUYECKUX MOMEIIEHUN B
OpraHu3aLMH.

ObecnieunTh YCIOBUSI JOCTYITHOCTH, IMO3BOJSIONMIUX HHBAIMAAM IOJIy4aTh YCIYTH
HapaBHE C IPYTUMHU, BKJIIOYAs:

— AyOnupoBaHUE IJIi WHBAIMJOB IO CIYXy M 3pPEHUI0 3BYKOBOW M 3PUTEIBHOU
uH(popmanuuy;

— AyOnvpoBaHUE HANIKMCEN, 3HAKOB U MHOW TEKCTOBOM M Tpaduyeckoil HHPpopMauuu
3HAKaMH, BBITIOJIHEHHBIMU pelibe(HO-ToueuHbIM mmpudToM bpaiins;

— BO3MOXXHOCTb MPEJCTABICHUS WMHBAIMIAM MO CIyXy (CIyXy M 3pEHHIO) YCIyT
cypornepeBounka (TU(I0CYpAONEPEBOTUNKA);

— TIOMOIIlb, OKa3bIBacMasi paOOTHUKAMU OpPTraHU3allid, MPOIICIITUMUA HEOOXO0IUMOE
oOyueHue  (MHCTPYKTHpOBaHHE)  (BO3MOXKHOCTh  CONPOBOXIEHUS  PaOOTHUKAMHU
OpraHU3aluH).

MKY 10 PIAIOTT

OO6ecrieunTh Hamuuue HHOOpMAMK Ha OQPUIHAIBHOM CalTe B COOTBETCTBUHU C
3aKOHOAATEIbCTBOM.

O6ecnieunTh yCia0BHUS KOM(DOPTHOCTH B OpTraHU3AIIH.

OOGecrieunTh 000pPYJOBaHWE TEPPUTOPUM, TIPUJIETAIONICH K OpTraHu3alud, U €e
MMOMEILEHHUI C Y4ETOM JOCTYMTHOCTH UHBAIIUIOB:

— HaJIMYUE BbIICJIEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUIOB;

— HAJIMYUE aJIalTUPOBAHHBIX TU(TOB, MOPYUHEH, paCIIMPEHHBIX JBEPHBIX TPOEMOB;

— HaJIM4YMC CMCHHBIX KPECECII-KOJIACOK,



— HaJIMYMe CHEHHaTbHO 00OPYAOBAHHBIX CAHUTAPHO-TUTHEHUYECKHUX MOMEIIECHUHN B
OpraHu3aIuy.

OObecneynTh yCIOBUS TOCTYIMHOCTH, TMO3BOJISIIOIIMX HMHBAIWAAM MOJy4YaTh YCIYyTH
HapaBHE C APYTUMH, BKIIOYAs:

— nyOnvpoBaHue JUIsl MHBAJIHMIOB 1O CIyXy M 3PEHHUIO0 3BYKOBOW W 3pUTEIHHOMN
uH(pOopMaIuy,;

— nyOnupoBaHue HaJUCEH, 3HAKOB U MHOW TEKCTOBOH U rpaduyeckoit nHbopMamu
3HAaKaMH, BBITIOJTHEHHBIMU pebe(HO-TOUeYHBIM ImpudTom bpaiins;

— BO3MO’KHOCTb TMPEACTABICHUS HHBAIUAAM IO CIyXy (CIyXy M 3pEHHUIO) YCIyT

cypaonepeBourKa (TuhI0CypaonepeBOUMKa).

ObGecrnieunth Hamuuue HHOOpMAMK HAa OQPUIHMAIBHOM CalTe€ B COOTBETCTBUU C
3aKOHOJIaTEIHLCTBOM.

O6ecnieunTh yCa0BHUSI KOM(DOPTHOCTH B OpraHU3aIIH.

ObecrieunTh 000pPYJOBAaHHWE TEPPUTOPUM, TPUJIETAIONIEd K OpraHu3alvu, U €e
MOMENICHHUI C YYETOM JOCTYITHOCTH MHBAIHUIOB.

— HAJIMYUE BBIICJICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB,

— HAJINYUE CMEHHBIX KPECEeN-KOISICOK;

— HaJU4Me CHEeIUaIbHO 000PYJOBAaHHBIX CAHUTAPHO-TUTHMEHUYECKUX MOMEIIECHUN B
OpraHu3alMH.

ObecnieunTh YCIOBUSI JOCTYITHOCTH, IMO3BOJSIONMIUX HHBAIMAAM TOJIY4aTh YCIYTH
HapaBHE C JIPYTUMH, BKITIOYAs:

— AyOnupoBaHUE U1 WHBAIUJOB IO CIYXy M 3pPEHUI0 3BYKOBOW M 3pUTEIbHOU
uHdopmauu,;

— AyOnMpoBaHUE HANNKMCEN, 3HAKOB U MHOW TEKCTOBOM U rpaduyeckoil nHPpopManuu
3HAKaMU, BBITIOJIHEHHBIMU pelibe(pHO-ToueuHbIM mpudToM bpaiins;

— BO3MOXXHOCTh TPEJCTABICHUS WHBAIMIAM IO CIyXy (CIyXy M 3pEHHUI0) YCIyT
cypJionepeBouuKa (TU(I0CypA0NepeBOTUNKA);

— TIOMOIIIb, OKa3blBaeMasi pa0OTHUKAMU OPTraHU3allMHU, MPOLIEAIIUMU HE00X0UMOe
oOyueHue  (MHCTPYKTHpOBaHHE)  (BO3MOXKHOCTH  COINPOBOXKACHUS  PaOOTHHKAMHU

OpraHU3alluN).



MKY J1O CP JIMII1I

ObecnieunTh ycia0BUs KOM(DOPTHOCTU B OpraHu3aliu.

OOGecrieunTh 000OpPYAOBAaHWE TEPPUTOPUM, TPUJIETAIONICd K OpraHu3allu, U €e
MTOMEMICHUH C YIETOM JTOCTYITHOCTH WHBAJIUIOB!

— HaJlnyue o00pyAOBaHHBIX TPy MaHAyCaMU/TIOILEMHBIMU IIaT(GOpMaMu;

— HAJINYUE BBIICIICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB,

— HaAJIMYUE aJIalTUPOBAHHBIX TU(TOB, TOPYUYHEH, paCIIMPEHHBIX IBEPHBIX TPOEMOB;

— HAJIMYUE CMEHHBIX KPeCceN-KOJSICOK;

— HaJW4YHE CIEIUaTbHO 000PYIOBAaHHBIX CAHWUTAPHO-THTHCHUYECKUX IMOMEIICHUN B
OpraHu3aINH.

O6ecnieunTh YCIOBHS JTOCTYITHOCTH, ITO3BOJISIONIMX HWHBAJIMAAM IOJIy4YaTh YCIyTH
HapaBHE C IPYTUMH, BKIIOYAs:

— AyOnupoBaHUE U1 WHBAIMIOB IO CIYXy M 3pPEHUI0 3BYKOBOW M 3PUTEIHHOU
uH(popmanuuy;

— BO3MOXXHOCTb TPEJCTABICHUS WHBAIUIAM MO CIyXy (CIyXy U 3pEeHHIO) yCIyT
cypJionepeBouuKa (TU(I0CypAONepEeBOTUNKA);

— TIOMOIIIb, OKa3bIBacMas paOOTHUKAMH OPTaHW3aIld{, MPOIICIITUMHA HEOOXO0IUMOE
oOyueHrue  (MHCTPYKTHpOBaHHE)  (BO3MOXKHOCTH  COINPOBOXKACHUS  PaOOTHHKaAMH
OpraHU3alluNn).

MBY 10 CP AXII

O6ecnieunth Hanuuue WHGOpPMAIMK Ha O(UIIMAIBHOM CaliTe B COOTBETCTBUHM C
3aKOHOJIaTEIHLCTBOM.

ObecnieunTh ycia0BUs KOM(DOPTHOCTU B OpraHu3aliu.

O6ecnieunth 000pYy/IOBaHWE TEPPUTOPUU, TPUIIETAIONIEH K OpTraHW3alud, U €€
MTOMEIICHUH ¢ YYETOM JTIOCTYITHOCTH WHBATUIOB!

— Hamyue 000pyAOBaHHBIX TPYII MaHyCaMU/TIOILEMHBIME TUIaT(HOpMaMu;

— HaJIMYUE BBIICJIEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB WHBAIUIOB,

— HAJIMYUE aIaNTHPOBAHHBIX JTU(TOB, TOPYUYHEH, PaCIIMPEHHBIX JTBEPHBIX ITPOCMOB;

— HAJIMYUE CMEHHBIX KPeCe-KOJSICOK;

— HaJM4Me CHeluaibHO 000PYJOBAaHHBIX CAHUTAPHO-TUTMEHUYECKUX MOMEIECHUN B

OpraHu3aluu.



OOecrnieunTh YCHOBUSL JOCTYMHOCTH, IMO3BOJISIIOIIMX WHBAIUJAM [OJIy4aTh YCIYTH
HapaBHE C IPYTUMH, BKIIOYAS:

— BO3MOXHOCTh IPEJCTABICHUS WHBAIMIAM IO CIyXy (CIyXy M 3pEHHIO) YCIIyT
cypAornepeBoIrKa (TudIoCcyp10nepeBoInKa);

— TIOMOIIlb, OKa3bIBacMasi pabOTHUKAMU OpraHU3alliy, MPOIICIIIUMUA HEOOXO0IUMOE
oOyueHue  (MHCTPYKTHpPOBaHHE)  (BO3MOXKHOCTH  CONPOBOXICHUS  PaOOTHUKAMHU
OpraHU3alluu).

ObecnieunTh Ha O(UIMAIBHOM CaliTeé HE MEHee 2 JOMOJHUTENbHBIX CIOCOOOB
JUCTAHIIMOHHBIX  B3aMMOJICUCTBUIN:  aHKETUPBAHME  YYACTHUKOB  0Opa30BaTElIbHBIX
OTHOUIEHUH, AIEKTPOHHBIE (DOPMBI 1 CEPCUCHI, CCHUIKU HA aKKAYHTHI B COIMATIBHBIX CETSIX U

MECCEH/DKepax u Jp.



[Tpunoxenue 1
NHcTpyMeHTApUH MCCJIeI0BAHMS

AHKETA OBYYAIOIIUXCH U POAUTEJIEA OBYYAIOIUXCH

AHKeTa JJ1s1 OIpoca MoJy4yaTesIel YCIyT O Ka4eCTBE YCIOBUM
OKa3aHMS YCIyT OPTaHU3alMAMH COLIUMATIBHON chephl

VYBakaeMblil y4aCTHUK ompoca!

Onpoc npoeooumcs 6 yeisx 8vlaeieHUs MHeHUs 2pa)coan 0 Kaiecmae yCl08Ull OKA3aHUs YCye
OpP2AHUZAYUAMU COYUATILHOU Cghepbl (WKOTIbL, meampbl, My3eu, KVIbmMypPHO-00Cy208ble YeHmMpbl, DONbHUYbL,
HOMUKTIUHUKY, OP2AHUAYUU COYUATIbHO20 OOCTYHCUBAHUS, OemCKUe cadbl, OI0PO MEeOUKO-COYUATbHOU
9KCNEepmu3bl U NPoUUe OP2aHUu3ayuLL).

Loocanyicma, omeemvme Ha 60npocevl ankemsl. Baue muenue noseoaum yayuuums pabomy
OpeaHu3ayull COYUAIbHOU chepbl U NOBLICUMb KAYECE0 OKA3AHUSA YCIlye HACEIeHUTO.
Onpoc npogooumcs aHoHuMHO. Bawiu hamunus, ums, omuecmeo, KOHMaKmMHule meiegh)oHsl
VKA3b16aMb He00A3amebHo.
Konguoenyuanonocms evickazannoco Bamu mHenus o kauecmee ycio8uii OKa3anus yciy2
Op2AHU3AYUAMU COYUATLHOU Chepbl 2apanmupyemcsi.

1. [Ipu mocemeHuu opraHu3auu oOpamanich Td Bbl Kk uHbOpManuu o0 ee JeATENbHOCTH,
pa3MenicHHON Ha HH(POPMAIIMOHHBIX CTCH/IaX B MIOMEIICHUSX OPTaHu3aIun?

1. ma

2. HeT (Tepexo] K Borpocy 3)

2. Y I0BIETBOPEHBI JIH BBl OTKPBITOCTBIO, MMOJTHOTOW M JOCTYITHOCTHIO MH()OPMAIUU O JIEATEITHBHOCTH
OpraHH3alliH, Pa3MENICHHON Ha NH()OPMAIIMOHHBIX CTEHaX B TOMEIICHUH OpPraHu3ainun’?

1. ma

2. HET

3. [Tomb30BaUCh U BBl OQUITMATEHBEIM CaiTOM OpTaHHW3aIlUH, YTOOBI TOJYYUTh HH(POPMAIIHIO O €€
NEeITeIbHOCTU?

1. ma

2. HeT (Tmepexo K BOIpocy 5)

4. Y oBneTBopeHbl i1 Bbl OTKPBITOCTBIO, MOTHOTOW M JAOCTYIHOCTHIO MH(OPMALIUU O NESATEITHHOCTH
OpraHM3alliy, pa3MelIeHHOW Ha ee OQUIIMATBHOM CaiiTe B MHPOPMAITMOHHO-TEIEKOMMYyHUKAIIHOHHOW CETH
«HTEpHET»?

1. na

2. HEeT

S. CBoeBpeMeHHO i Bam Oblia mpeocTaBieHa yciiyra B OpraHu3allii, B KOTOpyro Bel oOpatuiuch (B
COOTBETCTBHH CO BPEMEHEM 3aIlUCH Ha MPUEM K CIICIUAIUCTY (KOHCYJIbTAILNIO), C JaTOW TOCTIMTAIN3AINN
(IMarHOCTUYECKOTO WCCIIENOBaHMS), CO CPOKaMH, YCTAaHOBJICHHBIMH WHAMBHIYAIBHOW MpPOTrpaMMoOin
MIPEIOCTABIICHUS COIIMATIBHBIX YCIYT, U Tpouee)?

1. la (yciyra npeocTaBieHa CBOEBPEMEHHO WUJIM PaHee YCTAHOBJIEHHOTO CPOKa)

2. Her (ycnyra npefocTaBiieHa ¢ OIo3JaHHeM)

6. Y nosnerBopeHs! In Bel KOMDOPTHOCTHIO YCIOBHUI NPEOCTABICHUS YCAYT B OpraHu3alny (HaIu4Iue
KOM(OPTHOI 30HBI OT/ABIXa (0OXKHIAHHS); HAIMYHE W TOHATHOCTh HABHTAIIMH B IMMOMEIICHUN OpPTaHU3aIUH;



HaJIMYue U JOCTYIHOCTh MUTHEBOM BOJIbI B TOMEILIEHUU OpTaHU3aIK; HAINYNE U JOCTYIMHOCTh CAHUTaPHO-
TUTHEHUYECKUX TIOMEUICHUI B OpraHM3alliM; YAOBJIETBOPUTEILHOE CAHUTAPHOE COCTOSHUE MOMEIICHUN
OpraHM3allfif; TPAHCIOPTHAs JIOCTYMHOCTh OpraHu3aluu (Hamu4ue OOIIeCTBEHHOTO TPAaHCIOPTA,
MapKOBKH); JTOCTYMHOCTh 3allMCH Ha TMoJiyueHue yciuyru (mo TenedoHy, HAa OQUIMATBEHOM CcanTe
opraHu3zaiuu, nocpeacTsoM EnuHOro moprana rocy1apCTBEHHBIX U MYHUIIMMNAIBHBIX YCIYT, IPU JIMYHOM
MOCEIICHUH B PETUCTpaAType WIH Y CIEIUATUCTa OPraHU3alliuK) U IPOYre yCcaoBus)? 1a HET

7. Nmeere nu Bbl (MM au1o, NpeAcTaBUTENEM KOTOPOro Bl siBisieTech) yCTaHOBIIEHHYIO TPYIITY
UHBAJIUIHOCTU?

l. na

2. Het (mepexo K Bompocy 9)

8. VY noBieTBOpeHs! Jid Bl JOCTYITHOCTBIO PEAOCTABICHUS YCIYT JUIsl HHBAIKUJOB B OpraHu3aluu?

l. na

2. HeT

9. VYnoBierBopeHsl M Bbl 100pOKENaTETHbHOCTHIO M BEXKIUBOCTHIO PAOOTHHUKOB OpraHU3aIUM,

00eCreurBaIIUX MEPBUYHBIM KOHTAKT C TMOCETUTEISIMH M HHPOPMHUpOBaHUE OO0 ychoyrax Mmpu
HEMOCPEJACTBEHHOM OOpallleHHH B OpraHu3aiuio (paOOTHUKU PErHUCTpaTyphl, CIPABOUYHOM, MPUEMHOIO
OTJIeTICHUs, KaCChl, IPUEMHOM KOMUCCUHU U MPOYHE PAOOTHUKH)?

1. na

2. HeT

10. YnoBneTBopeHbl i Bbl 100pokenaTeNbHOCTHIO U BEXKIUBOCTbIO PAOOTHHKOB OpraHHU3aIliH,
00eCTIeUNBAOIINX HETIOCPEICTBEHHOE OKa3aHUE YCIYTH NP OOpalleHuy B OpraHU3anuio (Mpeno1aBaTeli,
YUUTENs, BOCHUTATENN U IPOYHe paObOTHUKN)?

1. na

2. HeT

11. [Tonp3oBanuce 1M Bbl  KakuMHU-THOO  AUCTAHIIMOHHBIMH  CIOCOOAMH  B3aMMOJICUCTBHUS €
opranuzanueit (tenedoH, FNMEKTPOHHAsI TOYTa, AIEKTPOHHBIN cepBUC (dhopma i MOJaYd JIEKTPOHHOTO
oOpatieHust (3KanoObl, MPEATIOKEHHUs), MONyYeHHE KOHCYIbTAlMM TIO OKa3bIBaeMBIM YCIyram), pasjaen
«YacTo 3aaBaemMble BOPOCHI», aHKETa JJIsl OTpoca Ipax/IaH Ha caiiTe u mpoywue.)?

1. ma

2. Het (mepexo K Borpocy 13)

12.  VnomnerBopeHsl i1 Bol 100pokenaTeNbHOCTHIO M BEXKIMBOCTBIO pAOOTHUKOB OPraHU3AINH, C
KOTOPHIMHM B3aUMOJICHCTBOBAIM B AMCTAHIIMOHHON ¢opme (mo TenedoHy, MO AIEKTPOHHOW MOouTe, C
MTOMOIIBIO DJIEKTPOHHBIX CEPBUCOB (IJIs1 TOJA4YU DJIEKTPOHHOTO oOpamieHust (KajaoObl, MPEeyIoKeHUs),
MOJTYYEHUST KOHCYJIBTAIIMH TI0 OKa3bIBAEMBIM YCIyTraM) U B IPOUYUX JUCTAHIIMOHHBIX (popMax)?

1. na

2. HeT

13.  T'oToBbI 11 BBI pekOMeH10BaTh TaHHYIO OPTaHU3AINI0 POJACTBEHHUKAM W 3HAKOMBIM (I MOTJIH ObI
Brl ee pexomen0BaTh, €ciii ObI ObLTa BO3MOKHOCTH BBIOOpA OpraHU3aIum)?

1. na

2. HeT

14. VY 10BNEeTBOPEHbl OpPraHU3allMOHHBIMHU YCIOBHUSIMM TPENOCTaBiIeHUs yciIyr (rpaguxom paboTh

opranusanuu (MoApa3JeNeHns, OTAEIbHBIX CHEIHATUCTOB M Mpoyee); HaBUTallMed BHYTPHU OpraHU3aluu
(Hamnuue nH(OPMAIMOHHBIX TaOJIMUeK, yKazaTesel, CHTHaJIbHBIX Taba0, MH()OMATOB U IIpoyee)

1. na

2. HeT

15. VY nosnerBopeHsl 1 Bbl B 11€710M yCIIOBUSIMH OKa3aHUs YCIYT B OpraHu3alun?

1. na

2. HeT

16. Bamu npeuioxeHus 10 yaydlIeHNu0 YCI0BUM OKa3aHMs yCIyr B JaHHON OpraHU3alyu:



Coo0muTe, moxkanyicTa, HEKOTOPbIE CBEJICHHS O cebe:

17. Bam non
1. Myxckou
2. Kenckuii
18. Bam Bo3pacr (ykaxkuTe ckoJIbKO BaM noHBIX J1eT)
bnarogapum Bac 3a yuactue B onpoce!

3anoiHsIeTcsl OpraHu3aToOpoOM OIIPOca UM aHKETEPOM.
19. Ha3Banue HaceneHHOro NyHKTa, B KOTOPOM IIPOBEJIEH ONpPOC (HAIUILINTE)
20. [TortHOe Ha3BaHWE OpraHU3aIMU COIUATBHOW CQEpbl, B KOTOPOH MPOBEICH OMpOC TMOoydareneit

yCIyr (HAIUIIUTE)



[Tpunoxenue 2

BJIAHK OBCJIEJJOBAHUA OBPA30BATEJIbLHOW OPTAHU3ALIUU

|. Kpurtepuii "OTKpPBITOCTHh U JOCTYNHOCTh HH(pOpMannu 00 opranuzanun'':

1.1. CoorBercTBHe uHHpOpManuM 0 JeATEJbHOCTH

o0pa3oBaTe/IbHOI OpraHu3aluM,

pa3MelieHHOH Ha oO0mEeIO0CTYNHBIX MH(OPMAIMOHHBIX pecypcax, MepeyHr wuHpopMauuu u
TPeOOBAHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMHU NMPABOBHIMH AKTAMMU.

n/n

IMo3unus oueHnBaHNA

Hanwnuue/o
TcyTcTBHe/
He
Tpedyercst
(0/1/1)

Hanuuue cBeneHuii o neITeIbHOCTA OpraHnu3aluu, B T.4. — 0 HAYYHOU
JIESTETHPHOCTH AJISl OpraHm3annii mpodeccHOHAIEHOTO 00pa30BaHMS;

Hannuue cBeneHnit 0 CTpyKType OpraHu3aliy 1 OpraHax ee
yIIpaBICHUS;

Hammaue JAOKYMCHTOB 00 OpraHu3anuun — yCTasa, J'II/II_IGHSI/II\/’I Ha
06paSOBaTCJ’ILHy}O ACATCIBHOCTDb U P.;

Hannuue cBenennii o peannzyeMbIx 00pa3oBaTeNbHBIX IIPOrpaMMax,
HaJIMYHME MECT JUISl IOCTYIUICHHS ¥ IEPEBOAA IO KAXKIOW U3 TPOTpaMm

Hammame cBenenuit 0 pUHAHCOBO-XO3IMCTBEHHOM NEATEIHHOCTH
OpTaHU3aINH;

Hanuuue cBeneHnit 0 MaTepUAIbHO-TEXHUYECKOM OCHAIICHUN
00pa30BaTeIBHOTO MPOIECCa B OPraHU3aInH;

Hanuuue cBenenuii o mopske npruemMa B 00pa3oBaTeIbHYIO
OpraHu3alulo,

O6y‘IeHI/I$[, OTYHMCJICHUSA, ITPCTOCTABJICHUSA TJIATHBIX O6pa3OBaTeJ'H>HI>IX
YCIIYT.

Hannuue npennucanuii opraHoB, OCYIIECTBISIOUIUX
rOCy/IapCTBEHHBII KOHTPOJIb (Haa30p) B chepe 0Opa3oBaHusi, OTIETOB
00 MCTIOTHEHUH TaKUX NPEeANUCAHUH;

Hannune nndopmanuu o s361kax 00pa3oBaHus;

10

Hammaue oryera o pe3yiibTaTax CaMOO6CJ’I€,I[OBaHI/I$I.

11

Hanwmuue cBenennii pykoBoauTene 00pa3oBaTeIbHON OpraHu3aIlim,
€ro 3aMECTHUTENSIX, PyKOBOAUTENAX (PUIHATOB 00pa30BaTEIbHON
opraHu3aIyy (TIPU WX HATWYHH), BKITIOYAOIUX TeleQOHBI, anpeca,
rpaduKu paboTEHI;

12

Hanmane CBCI[CHI/Iﬁ O NEPCOHAJIBHOM COCTaBEC NMEAArorut4eCKux
pa6OTHI/IKOB C YKa3aHUEM YPOBH: 06pa303aH1/15{, KBaJ'II/I(l)I/IKaIII/II/I u
OIIbITa pa6OTLI;

13

Hanuuue cenenuii o 3amecturene (-1X) pyKOBOIAUTENSI OpraHU3aliH,
HMX KOHTaKTHBIX JTaHBIX

14

Hannuue cBenennit 00 yciioBHsxX oka3aHUs 00pa30BaTENbHbIX YCIIYT,
HAJIMYAW ¥ CTOUMOCTH IIIATHBIX YCIIYT, HH(OPMAIHK 00 YCIOBHUIX
MIPO’KUBAHUS B HHTEPHATE TN OOLIS)KUTHI

15

Hannuawne otué€ra 0 pesyapTarax camooOcie0Banrs 00pa3oBaTebHOM
OpraHu3aIu

16

O HaI4Iu# 1 00 YCIIOBHSIX MPEIOCTABICHNS O0YJIarOIIUMCS Mep
COIMAILHOM MOJJEP/KKU U CTUIICHIMI;

17

O TpynoyCcTPOHCTBE/IOCTYILICHHH BBIITYCKHHKOB

HToroseiii MakcUMalbHBIN Oasl

(GyHKUMOHUPOBAHUSA JTUCTAHUMOHHBIX CIOCO00B OOpaTHOI

1.2. OOecneyenue Ha oQUIUATLHOM caliTe 00pa30BaTeJbHOM OPraHU3ALUM HAJIWUYHMA H

nmoJayvaTtejJassMu yCayr.

[ Ne

\ NudopmaTuBHblii 6J10K \ Hanuuue \

CBSI3M M B3aHMOJEHCTBHA C



n/n uHpopManun

(1/0)
1 TenedoH
2 SIIEKTPOHHOM MOYTHI
3 3NEKTPOHHBIX CEPBUCOB ((hopma

JUIS TTIOJJAYH JICKTPOHHOTO
oOparienus (3kaao0sbl,
NPEUIOKEHNUS ), TTOJTyYCHHE
KOHCYJIBTalluH M0 OKA3bIBAEMBIM
ycIiryram | 1p.)

4 pasnena «Hacro 3a1aBaeMblie
BOITPOCHI»
5 TEXHUYECKON BO3MOKHOCTH

BBIPQKXEHHS TOJTy4aTesIeM yCIIyT
MHEHUS O Ka4eCTBE YCIOBUHI
OKa3aHH YCIIyT OpraHu3aIeit
conmagbHON cepsl (Hamndme
AHKETHI JUIS OIpOca TpakJIaH
WJIM TUIEPCCHUIKH Ha Hee)

6 WHOI'0 JUCTAHIIMOHHOI'O CrIocoda
B3aHUMOJIECUCTBHS

Il. Kputepuii "KomdopTHocTs ycaoBuii npegocraBiaeHus yeayr':

2.1. Ob6ecneueHne B OpraHu3anuu KOM(OPTHBIX YCJAOBHM AJIs1 IPEAOCTABJICHUS YCIYT

IMo3unusi oneHNBaHus Haawnuue (1/0)

1 Hannurue KoMGOPTHOH 30HBI OT/IbIXa (0XKUAAHNUSA),
000pYyTIOBAaHHOM COOTBETCTBYIOIIEH MEOEIBIO

2 | HAIMYHE U MIOHSATHOCTH HABHUTAIIMH BHYTPH
o0pa3oBaTebHON OpraHu3alyH,

3 | AOCTYIMHOCTB MUTHEBOW BOJIBI (HAJIMUNE pabOTAIOMIETO
Kynepa),

4 | HaIMYME U JOCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKUX
MOMENIEHUH (YMCTOTa NOMEIIEHUH, HaInY1e MbLia,
BOJIbl, TYaJIETHOM Oymaru u np.),

5 CaHUTAPHOE COCTOSTHUE TIOMEIICHHI 00pa30BaTENbHOMN
OpraHu3aIv.

I11. Kpurtepnuii " locTynHOCTb yCJyr Aj1s HHBAJHI0B' :

3.1. OGopynoBaHue TeppUTOPUH, NMPUJIErawiled K o00pa3oBaTeJIbHOM OpPraHu3anuv, U ee
NMOMeIEeHHUI ¢ y4eTOM JOCTYITHOCTH HHBAJIUIAO0B.

Ne Ilo3uuug oneHUBaAHUA Haanumne
n/m (1/0)

1 | Hannume o0OpPYAOBAaHHBIX TPYII HaHIyCaMK/TIOIbEMHBIMU
iaThopMamu;

2 | HaM4une BBIACJICHHBIX CTOAHOK IJIA aBTOTPaHCIIOPTHBIX
CpCACTB MHBAJINIOB

3 | HaJIMYKe aJanTUPOBAHHBIX JTHU(TOB, MOPYIHEH,
paclIMPEHHBIX JIBEPHBIX IPOEMOB,

4 | HaIM4YHe CMEHHBIX KpECCII-KOJIACOK,

5 | nanmnune CIicnuaJibHO 060py,ZLOBaHHI>IX CaHUTAapHO-
TUTUCHUYECKHNX MOMEIICHUHN B OpraHn3anuu.




| Utorosetit Gamt | |

3.2. O0ecnieyeHue B 00pa30BaATEJIbLHOH OPraHU3aANUM YCJIOBHH JOCTYNHOCTH, MO3BOJISIIOIIUX
HHBAJH/IAM MOJYy4aTh 00pa3oBaTe/ibHbIE YCJIYT'M HAPpaBHE C APYTHMH, BKJIIOYAS:

Ne ITo3unusa oneHMBaAHUSA Haanumne
n/m (1/0)

1 | nyOGmupoBaHue ISl HHBAJTUIOB TI0 CIIYXY U 3PESHHUIO
3BYKOBOH W 3pUTENHHON WHOPMAITIHI

2 | nybnupoBaHue HaMUCEH, 3HAKOB M MHOM TEKCTOBOW U
rpaduueckol HHQOpMALNK 3HAKAMU, BBITTOJTHEHHBIMH
penbedHO-ToueuHBIM pudTOoM bpaiins

3 | BO3MOXKHOCTH MPEICTABICHHS HHBAIUIAM I10 CIIYXY (CIyXy
1 3PCHUIO) YCIIYT CypAOTIEPEBOIUMKA
(TrdmocypaonepeBoIUMKa)

4 | Hanmuuue anbTePHATUBHOMN BepcrU OQUIMATBHOTO caiTa
opraHuzanud B cetu "MHTepHEeT" 17151 HHBAJIUIOB 110
3PCHHIO

5 | moMoib, oka3piBacMasi paOOTHUKaMHU OpTaHU3aIiH,
MPOIIEAITNMI HEOOX0AMMOe 00yUeHUE
(nHCTpYKTHpOBaHNE) (BO3MOKHOCTH COITPOBOXKICHUS
pabOTHUKaMH OpraHU3aliN)

6 | HamMYUe BO3MOXHOCTHU TPEIOCTABICHUS 00pa30BaTeIbHBIX
YCIYT B JUCTAHIIMOHHOM PEXHUME WM Ha IOMY.




IIEPEYEHDb OBPA30BATEJIbHBIX OPTAHU3ALIU
[Tpunoxenue 3

Hepeqenb 06pa30BaTeJILHbIX opraﬂnsaunﬁ HeTPOBCKOFO ropoacCKoro oxkpyra CTaBPOHOJ'[]:CKOFO
Kpasi, B OTHOIICHUU KOTOPLIX MPOBEACHA HE3aBUCUMAsl OLICHKA KaYeCTBa yCJIOBI/Iﬁ OKa3aHud yCJIyr B

2019 roay
Ne . dakTHYecKHii agpec o0pazoBaTeIbHOI
HaumeHnoBaHue 00pa3oBaTe/IbHOIl OpraHu3anuu
n/n OpraHu3aluu
MyHummnanbsHOe Ka3eHHOE JOUIKOJIbHOE oOpa3oBarenbHoe yupexaenue | 356530, CraBpononsckuii kpait, [lerpoBckuii
1 JETCKUi ca koMOrHUpoBaHHOTO BHa Ne 4 «Pomamikay r. CBemiorpay patioH, r. CBetsiorpan
yi1. MockoBckas, 27
MyHununansHoe Ka3eHHOE JOIIKOJIbHOE 00pa30BaTelbHOE YUPESKICHUE 356530, CraBpomnoabcKuil Kpaif,
2 JeTckuil cax koMOnHupoBaHHOro Buaa Ne 24 «Ilonsuakay» r. CBetnorpan [erpoBckuii paitoH, r. CBeriiorpan
yi. ®abpuynas, 10
MyHnununansHoe Oro/pKeTHOE JIOLIKOJIBHOE o0pa3oBaresbHOe 356530, CraBpononbckuii kpaif,
3 YUpeKACHHE IIEHTp pa3BUTHS peOceHKa - Jerckuit cag Ne 26 Ilerposckuii paiion, r. CBernorpaf,
«Comnnslikoy r. CBeTiiorpan yn. Kanununa, 71
MyHuIMnansHOe Ka3eHHOE IOIIKOJIbHOE 00pa30BaTeNbHOE YUPESKICHUE 356530, CraBpomnoabcKuil Kpaif,
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